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LECTURE PROGRAM 

8:30 a.m. - 8:45 a.m.  Opening Remarks with Bar President Greg Coleman 

8:45 a.m. - 9:45 a.m.  Taking Your Practice to Cloud 9 - Jack Newton 

9:45 a.m. - 10:45 a.m. How to Develop a Paperless Law Practice: Simply, 
Sensibly, and Smoothly - Ernie Svenson 

10:45 a.m. - 11:45 p.m. The Ethics of Being Online For Lawyers - Jabez LeBret 

11:45 a.m. - 1:00 p.m. Lunch & Learn with Clio 

1:00 p.m. - 2:15 p.m.  Tomorrow's Lawyers - Richard Susskind 

2:15 p.m. - 3:15 p.m. Meet the New Boss – Same as the Old Boss?  
Consumer-centric Lawyering  - Mark Britton 

3:15 p.m. - 3:30 p.m.  Break 

3:30 p.m. - 4:30 p.m. Earn More, Stress Less: Using Technology To Make 
Solo and Small Firm Practice Sustainable - Carolyn 
Elefant 

4:30 p.m. - 5:30 p.m. Staying Relevant: Adapting to the New Legal Normal - 
Toby Brown 
 

 



 

 

 

 

Gregory W. Coleman 
President of The Florida Bar, 2014-2015 
Gregory W. Coleman, partner at CLC Law, has been practicing 
law in Palm Beach County for more than two decades. He 
joined the Law Firm of Critton, Luttier & Coleman in 1995 and 
was named partner in June of 2000. His focus is complex 
commercial litigation, insurance bad faith, employment 
litigation, professional malpractice defense, personal injury 
and wrongful death.  Coleman is profiled in The Best Lawyers 
in America, is AV-rated by Martindale-Hubbell and included in 
their Bar Register of Preeminent Lawyers. He has also been 

selected by the South Florida Legal Guide as a Top Lawyer, is listed as one of Florida 
Trend magazine’s Legal Elite, and has been named a Florida Super Lawyer. 
 

Jack Newton 
CEO & Founder of Clio 
Jack Newton, a founder of Clio, has spearheaded efforts to 
educate the legal community on the security, ethics and 
privacy related issues surrounding cloud computing, and has 
become a nationally recognized writer and speaker on these 
topics. 

 
 

Ernie Svenson 
Founder of PaperlessChase.com 
Ernie Svenson is a New Orleans commercial litigator who 
once depended on secretaries and paralegals to manage his 
bulky paper files. After learning to become paperless, he left 
his large firm to start a Ninja-efficient, solo practice. 
Through his PaperlessChase website, Ernie helps lawyers in 
small firms leverage technology to cut overhead, boost 

profits, attract better clients, and outmatch adversaries in larger firms-even if their 
computer skills are limited to just reading emails. 
 

Jabez LeBret 
Co-Author of “Online Law Practice Strategies” 
An international technology expert who has delivered CLE 
presentations at the Alaska, Washington, Ohio, Florida, 
Wyoming, and Indiana State Bar Associations, the ABA and 
LMA, plus over 50 other bar associations. Jabez writes a 
regular business and technology column for Forbes and is 
also a contributor to the ABA Journal, LMA and NBC 

Chicago. Jabez is co-founder of the law firm marketing agency GNGF. He was also 
chosen as one of the judges for this year's Your Honor Awards through the Legal 
Marketing Association. 



 

 

 

 

Richard Susskind 
Author of "Tomorrow's Lawyers" 
Professor Richard Susskind OBE is an author, speaker, and 
independent adviser to major professional firms and to national 
governments. His main area of expertise is the future of 
professional service and, in particular, the way in which IT and 
the Internet are changing the way lawyers work. He has worked 
on legal technology for over 30 years. He lectures internationally, 
has written many books, and advised on numerous government 

inquiries. 
 

Mark Britton 
Founder and CEO of Avvo 
Through Mark’s work at Avvo, Orbitz and Expedia, Mark has 
been a central figure at the intersection of the Internet and 
professional services for over a decade. Mark’s passion for 
empowering consumers in choosing such services has led to him 
being named a “Seattle Top 25 Innovator” and “Tech Titan 2.0” 
by Seattle business magazines. Mark is also a frequent 

commentator on consumer issues, regularly appearing on programs such as ABC’s 
“Good Morning America,” Fox Business’ “America’s Nightly Scoreboard,” and Fox 
Business’ “Saving Our Nation.” 
 

Carolyn Elefant 
Founder of myShingle.com 
A big law firm wasn’t big enough for Carolyn Elefant. So, she 
started her own. And harnessed the power of the Internet to 
build it. One of the first generation of lawyer-bloggers, Carolyn 
has written and spoken at conferences about small firm practice 
trends, the ethics of social media, and the future of law. 

 
 

Toby Brown 
Chief Practice Officer for Akin Gump 
Toby Brown is the Chief Practice Officer for Akin Gump. In this 
role, Toby works with firm partners and clients to develop pricing 
arrangements and service delivery models that drive successful 
relationships. In 2013, he was recognized on the The National Law 
Journal ‘s list of Legal Business Trailblazers & Pioneers and has 
been awarded numerous awards for excellence from the National 

Association of Bar Executives (NABE). Toby presents and publishes nationally, 
including the ABA award winning 3 Geeks and a Law Blog with two colleagues. 

 
 

 

General: 8.5 hours 
Ethics: 2.5 hours 
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