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2019 Florida Registered Paralegal Survey 

A link to an electronic survey was e-mailed to 4,797 Florida Registered Paralegals in 
June 2019. By the July 24, 2019 cut-off date, 1,361 completed surveys were received for a 
response rate of 28% 

In reporting the results, all percentages were rounded to the nearest whole percent (example: 
34.5% equals 35%). For this reason, totals may vary from 99 to 101 percent. Note that several 
questions are “multiple response questions.” This means that respondents were encouraged to 
check all responses which apply to a given situation. Thus, multiple response questions will 
not total 100 percent. 

1. How long have you been a Florida Registered Paralegal (FRP)?

Category Percent 

Less than 1 year       5 
1 year       4 
2 years       6 
3 years       6 
4 years       4 
5 years       4 
6 years       4 
7 years       4 
8 years       9 
9 years       8 
10 years     46 

2. What is your primary reason for renewing your Florida Registered Paralegal
status?

Category Percent 

Professional growth     50 
Career advancement opportunities     22 
Job requirement     21 
Networking outside of work       2 
Member benefits       2 
I have not yet/never renewed my FRP status       3 
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3. Please list what you like most about the Florida Registered Paralegal program: 
 

A total of 640 comments were made by respondents stating items they like most about 
the Florida Registered Paralegal program. Each comment was reviewed and 
categorized. The table below lists the seven most frequently mentioned categories. 
 
          Number of 
Category         Responses 

       
Credentials/status/recognition/acknowledgment         168 

 Continuing Legal Education (CLE)           147 
 Professional growth               67 
 Benefits/resources               58 
 Networking                56 
 Being a member of The Florida Bar             33 

Accountability/standards/regulations             32 
 
 

Credentials/status/recognition/acknowledgment   (168 Responses) 
 

• Professional recognition.   (17 Responses) 
 

• Professional status.   (10 Responses)  
 

• Prestige.   (7 Responses) 
 

• Credibility.   (3 Responses) 
 

• Acknowledgment.   (2 Responses) 
 

• Professional designation.   (2 Responses) 
 

• Acknowledgement by The Florida Bar of being among the few who is a Tier II 
Paralegal. 

 
• Added prestige of being recognized by The Florida Bar. 

 
• After being a paralegal for 35 years, I like using the title. 

 
• As one of the “grandfathered” recipients, it allowed me to have the designation 

acknowledging years of experience without the degree or accreditation which would 
have been required. 

 
• Being a member of The Florida Bar seems to give my paralegal status more credibility 

with the attorneys I work with. 
 

• Being a paralegal for 27 years, I have always advocated for The Florida Bar to recognize 
paralegals. I was highly involved in this movement. 
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• Being a part of the FRP program is an honor as it is becoming more recognized in the 
legal community. 

 
• Being able to include with my name that I am a Florida Registered Paralegal allows 

others that I work with in this field to know my education and training level. 
 

• Being able to put FRP behind my name. 
 

• Being acknowledged and included. 
 

• Being part of a professional community with credentials to back it up. 
 

• Being recognized by the Bar as a professional in my field, which adds credibility and 
being registered gives status to paralegals. 

 
• Brings more legitimacy and respect to our profession by requiring the same number of 

CLEs as attorneys. 
 
• Certification and validation. 

 
• Client awareness that an FRP has taken additional steps to be recognized for either their 

years of service as a Paralegal and thus advanced knowledge or additional education to 
become an FRP. 

 
• Client trust and legal community recognition as paraprofessional. 

 
• Credentialing and recognition by The Florida Bar of the roll of the paralegal. 

 
• Credentials behind a name, bring credibility to our position and enhances how our 

clients look at us. 
 

• Designation that people understand. 
 

• Distinction from legal secretaries/legal assistants. 
 

• Distinguishes us from other non-paralegal people who call themselves a paralegal or 
that have the title. 

 
• Elevates the profession to a higher level.  

 
• Ensures quality for professional level paralegals. 

 
• Evidence of credentials. 

 
• Extends legitimacy to my credentials. 

 
• Gives me a sense of belonging to the legal community. 

 
• Gives paralegals more of a professional status.  
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• Gives respect from attorneys and the public that we are certified and understand our 
duties within the constraints of the law. 

 
• Gives us the recognition and community we have long needed. 

 
• Gives validity to my profession. 

 
• Having a designation behind my name. 

 
• Having a recognized title and mandatory CLE credits to further our knowledge. 

 
• Having a title that has guidelines and is respected. Gives my employer a respected title 

to use for my services. 
 

• Having credentials which serve to give our clients a higher comfort level working with 
me. 

 
• Having other Florida attorneys, we deal with recognize the FRP status. 

 
• Holding myself out as registered. 

 
• I am new to the industry and value the credibility FRP gives me at work.  

 
• I appreciate being recognized in the legal industry by the State of Florida, especially 

after attending an ABA school for paralegal studies and following up with a bachelor’s 
degree, versus studying for a test to obtain a paralegal certification without any 
education, from a private organization. 

 
• I believe that it serves as an indication of the level of experience and education I have 

acquired as a paralegal. 
 

• I do appreciate the FRP program differentiates me from the rest of the paralegals that 
my experience and knowledge. 

 
• I feel like the FRP designation shows commitment to our career. 

 
• I feel that being registered shows my commitment to the profession. 

 
• I like being considered at the top level of my profession. 

 
• I like having the official status. It means I have accomplished something. 

 
• I like having the professional designation and feel there is a respect from others that 

comes with knowing you have such designation. 
 

• I like that Florida paralegals are trying to elevate the paralegal profession. 
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• I like that Florida recognizes those people who have the training/experience to be 
registered paralegals. It is not just a certificate given to everyone who wants it but is 
something that is earned. 

 
• I like that it designates me as a higher achiever than others who won't obtain the status. 

 
• I like that it reflects the knowledge necessary to be a paralegal versus having us grouped 

with just Administrative Assistants. 
 

• I like that it requires certain educational requirements to be a paralegal to obtain a FRP. 
It weeds out confusion for the public on who The Florida Bar recognizes as meeting 
those requirements. 

 
• I like that my credentials have been validated. 

 
• I like that The Florida Bar recognizes the importance of paralegals in legal work.  

 
• I like the accountability and respect it brings paralegals. 

 
• I like the added respect that being a Florida Registered Paralegal brings to the table.  

 
• I like the fact that there is a recognized program that acknowledges the paralegal 

profession. I wish it was a mandatory requirement as then it would be considered a 
profession more than just a clerical status. 

 
• I like the recognition FRP members receive.  

 
• I like the recognition of being part of the same organization as the attorneys we work 

for. 
 

• I like the unified group that recognizes paralegals as a professional group within The 
Florida Bar. 

 
• I like to be included in the legal arena, because I have gone to school for this and prior 

to the FRP, I was really overlooked and did not feel that I belonged in the legal arena. 
I felt like I was only there as staff, not someone with a degree and knowledge. 

 
• I love the status of being an FRP! 

 
• I think that it is a nice job that The Florida Bar provides an opportunity for paralegals 

to be registered. We receive the honor of that recognition. 
 

• I was able to use my practical experience to achieve the certification. 
 

• Identification that FRP members have gone a step beyond to improve their skill set and 
knowledge. 

 
• It “recognizes” our training/experience/profession. 
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• It delineates us apart from regular legal assistants. 
 

• It enhances the paralegal's reputation. 
 

• It gives attorneys and some of the non-legal public an idea that I have certain 
qualifications.  

 
• It gives me a designation with The Florida Bar. 

 
• It gives my clients confidence in my abilities. 

 
• It gives the paralegal profession acknowledgement of their education and experience. 

 
• It indicates a level of accomplishment within the profession. 

 
• It provides a level of legitimacy of skill and professionalism. 

 
• It provides future employers as well as other professionals the knowledge that the 

paralegal has either achieved a certain level of education or experience and has been 
acknowledged by the bar as maintaining certain standards. 

 
• It’s a great opportunity for non-attorneys, legal professionals to get recognition for their 

knowledge and skills. 
 

• It's a first step in distinguishing paralegals with degrees (or other identifiable 
benchmarks) from those who merely call themselves paralegals. 

 
• It's great to get registered and have the prestige of that, especially if you are not a 

certified paralegal. 
 

• Membership as an FRP is respected by the legal industry and often viewed as a job 
requirement. 

 
• Most people feel that if you have the FRP initials you are more informed and educated 

in the field than other legal assistants or nonregistered paralegals. 
 

• Professional belonging to the Bar. 
 

• Promote awareness of FRP's. 
 

• Provides official confirmation of years of training and experience. 
 

• Recognition by The Florida Bar as a paralegal. 
 

• Recognition for being in this field for almost 35 years. 
 

• Recognition from employers and attorneys that I am serious about the profession. 
 

• Recognition in our profession. 
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• Recognition of a skill level. 
 

• Recognition of advanced experience.  
 

• Recognition of all the paralegal work we do for attorneys. 
 

• Recognition of experience and abilities. 
 

• Recognition of professional status/achievement. 
 

• Recognition of specialized knowledge and training. 
 

• Recognition that association brings with it. 
 

• Registered status with The Florida Bar as a non-attorney. 
 

• Sets apart from people calling themselves paralegals. 
 

• Signifies my education and years of experience. 
 

• Supports and attests to the education and experience of a Florida Registered Paralegal. 
 

• The ability to be considered a paralegal without holding certified paralegal status, 
allowing increased value to my company. 

 
• The ability to distinguish the knowledge and level of experience that proves a paralegal 

status. 
 

• The ability to utilize the FRP title. It is gratifying to have a professional title to support 
my education. 

 
• The credential adds credibility to my value as a paralegal. 

 
• The credential brings respect. 

 
• The credential provides a level of credibility in addition to the certification through 

NALA. 
 

• The credentials that the program provides to me. 
 

• The designation is recognized by the Court, which allows a higher remuneration for 
services billed by the paralegal. 

 
• The different areas of law that exist and the prestige for the work you do. 

 
• The distinction. 

 
• The fact that FRPs must have substantive educational requirements along with 

experience. 
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• The fact that I receive state-wide recognition as a professional. 
 

• The FRP credential is useful when dealing with data vendors, law libraries, and court 
clerks. 

 
• The FRP designation helps to identify paralegals with actual education, legal skills and 

backgrounds in the legal field. 
 

• The FRP program brings recognition professionally to achieving a paralegal title in the 
legal community and at the workplace. 

 
• The FRP program validates the profession.  

 
• The FRP status helps the stature of our firm, which in turn helps me. 

 
• The legitimacy it gives to those of us who have put in the time, effort, money, education 

and experience to pursue this career. 
 

• The potential that the designation will set me apart from someone who doesn't have it. 
 

• The prestige I feel with initials after my name, honestly. I like being a part of a 
profession that strives for quality and dependability. 

 
• The recognition as a paralegal by The Florida Bar. 

 
• The recognition by The Florida Bar of my experience. 

 
• The recognition from the legal community. 

 
• The recognition it provides as a professional. 

 
• The recognition of experience. 

 
• The respect and consideration given to me by both members of the legal profession, 

and by parties outside of the profession. The FRP designation provides me with greater 
acceptance among my peers. 

 
• The status of achieving the FRP designation is indicative of an advanced level of 

proficiency as a paralegal. 
 

• The status of belonging to a program that I had to work to join. 
 

• Title. 
 

• To be acknowledged by The Florida Bar and attorneys as being a vital part of the legal 
team. 

 
• To be taken more seriously. 
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Continuing Legal Education   (147 Responses) 
 

• CLE.   (48 Responses) 
 

• CLE opportunities.   (20 Responses) 
 

• CLE requirements.   (17 Responses) 
 

• Access to CLE.   (10 Responses) 
 

• Free CLEs.   (10 Responses) 
 

• CLE credits.   (3 Responses) 
 

• Accountability for CLE.  
 

• Additional CLE. 
 

• All the things you can learn with all the courses you have to do. 
 

• Allows the FRP's to be included in the Bar's educational seminars. 
 

• Attending the informative monthly lunch seminars. 
 

• Availability of free online CLE courses.  
 

• Available CLE programs. 
 

• Being an FRP requires that we attend CLE courses (or listen to the CDs of CLE 
courses). I learn new things by doing the CLE courses in the field that I work in. 

 
• CLE announcements. 

 
• CLE notifications. 

 
• Great CLE courses to keep me informed and up to date.  

 
• Having more focused CLEs. 

 
• I enjoy learning and I like that I am required to complete CLEs each term. 

 
• I enjoy the continued learning education in my field. 

 
• I enjoy the continuing education requirement as it enables me to continue to expand my 

knowledge. 
 

• I enjoy the continuing education requirement because it gives me the opportunity to 
learn more about the issues that are important to the legal field. 
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• I enjoyed this year’s personal touch course. Excellent. 
 

• I like having to get CLE credits; it keeps me on top of things! 
 

• I like that it helps promote education in the field and ups the level of education for 
paralegals in Florida. 

 
• I like that the continuing education requirements are strictly adhered to.  

 
• I like the ability to earn continuing legal education credits.  

 
• I like the ongoing continuing education requirement so that I can improve and update 

my skills. 
 

• It is nice that the program is combining with attorney events such as the CLE course 
offered during The Florida Bar Convention. 

 
• It keeps me sharp with the requirement of CLE's. 

 
• It motivates me to participate in CLE programs which are beneficial to me. 

 
• Keeping current with CLE's and being recognized for our hard work! 

 
• Learning available CLE through Florida Bar sites. 

 
• Learning opportunities offered. 

 
• Learning. 

 
• Loved the seminar last year.  

 
• Ongoing training is mandatory.  

 
• Realistic requirements for Continuing Legal Education and timeframe within which to 

comply. 
 

• Reporting CLE credits is easy and checking to see when your reporting cycle is ending 
is very easy to do. 

 
• Requirements to keep up with FRP by listening to CLE CD's. They are the same ones 

that are used by attorneys. 
 

• Requires me to attend CLE courses that keeps me informed. Without that requirement, 
I may not make the time to stay current. 

 
• Structured CLE requirements. 

 

10



• That we must complete CLE hours which forces us to stay up to date on various things. 
I wish that they would require employers to allow you to do the hours during work 
hours, since the employer is who really reaps the benefit. 

 
• The variety of seminars available. 

 
• Was thrilled when 1 hour of CLE was provided during The Florida Bar Convention. 

 
 

Professional growth/career advancement   (67 Responses) 
 

• Professional growth.   (12 Responses) 
 
• Career advancement/opportunities.   (9 Responses) 

 
• Growth opportunities.   (6 Responses) 

 
• Career advancement.   (4 Responses) 

 
• Continued professional growth.   (2 Responses) 

 
• Access to additional job opportunities due to extra credential. 

 
• Allows employers to see that you stay current with legal education and you are required 

to continuously learn (which is great). 
 

• Allows me to separate and elevate my position in the legal field. 
 

• Although I've been an FRP for over 10 years, I haven't had opportunity to take much 
advantage of it. I believe the FRP on my resume has helped with employment 
opportunities though. 

 
• Being a Florida Registered Paralegal has opened opportunities to me that may not have 

been otherwise. 
 

• Career distinction between others who call themselves paralegals. 
 

• Creates actual record of experience and skill level not determined by employers or 
others. 

 
• Educational opportunities for personal and professional growth. 

 
• Glad the grandfathering provision expired. 

 
• Having the certification helps you stand out above other candidate for jobs. 

 
• Higher salary because I am registered. 

 
• I like knowing that I was accepted into the program because I took my ABA courses. 
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• It encourages me to continue growth in my profession. 
 

• It gives me opportunities for career advancement and placement. 
 

• It gives me the opportunity to grow in my profession. 
 

• It helps boost your resume and gives you the extra certification that another candidate 
may not have. I have also been contacted via LinkedIn because of my FRP status. 

 
• It is a professional designation that I feel makes me more marketable. 

 
• It is helpful with professional development. 

 
• It means something to hiring law firms. 

 
• Job bank.  

 
• Learning new and helpful information. 

 
• Love that not everyone will qualify and it is restricted to individuals that meet a certain 

criteria. I would love to see The Florida Bar do more to regulate the profession. 
Attorneys can call anyone working for them a paralegal and that practice needs to stop. 

 
• Maintaining my professional designation makes me eligible for a higher salary with my 

employer. 
 

• Makes me more marketable to firms. 
 

• Makes me more valuable to my employer than a non-FRP employee. 
 

• Professional development.  
 

• Provides opportunities to learn and grow in my career.  
 

• Supports educational growth, thereby giving us more options in the legal field. 
 

• The ability to show professional growth and development. 
 

• The feeling of accomplishment of earning this title through hard work. 
 

• The opportunity to employ my experience and skills without the requirement of a 
formal degree. 

 
• Value in getting jobs. 

 
• While it is not required at my current employer, I believe it may be required if ever I 

was to look for a position with a different firm. 
 

• Working toward advancing my career as an independent contractor. 
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Benefits and resources offered   (58 Responses) 
 

• Benefits/member benefits.   (39 Responses) 
 
• Discounts.   (4 Responses) 

 
• The resources available.   (2 Responses) 

 
• Allows access to county jails as my second ID. 

 
• Billable hours. 

 
• Help is always available and timely. 

 
• I am glad that we finally receive our own cards. Prior to that, it was hard using any of 

the benefits as we had nothing to show, except to print what is online.  
 

• I can better assist attorneys and given access to jails, etc. by utilizing my registration 
card. 

 
• I have only been paralegal for about a month but so far, I do appreciate the discounts 

we receive. 
 

• I like the plastic ID cards they send us in the mail. I like that we get to use Florida Bar 
discounts and perks.  

 
• Less fuss about billing rate. 

 
• The FRP program gives a lot of resources for paralegals. 

 
• The ID card helps expedite application for visitation in correctional and BOP facilities 

which enable me to help my attorneys help their clients. 
 

• The many resources available to me. 
 

• The registration card has bene useful in that I am granted access to areas, i.e., jails and 
prisons. 

 
• We get the same benefits as attorneys. 
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Networking   (56 Responses) 
 

• Networking.   (29 Responses) 
 
• Networking opportunities.   (5 Responses) 

 
• Networking with paralegals outside of my other associations.   (2 Responses) 

 
• Ability to find other paralegals around the state. 

 
• Ability to network with industry and legal professionals. 

 
• Available networking opportunities. 

 
• Being able to network with other FRPs around the state. 

 
• Dialogue with other FRPs. 

 
• I am a member for 30+ years and have enjoyed professional networking. 

 
• I enjoy being a part of a network that provides opportunities for career advancement. 

 
• I enjoy meeting other FRPs and love being able to use the program as a platform to help 

Paralegal students and other legal professionals in Florida. 
 

• It affords me the opportunity to network with other paralegals throughout the state by 
attending various seminars and events. 

 
• It is nice to have a platform with your peers. 

 
• It’s like a family whenever many of have needed assistance with an issue and or matter 

we had people to call and discuss. 
 

• Meet other paralegals.  
 

• Networking with other FRPs and attorneys at functions and events or at CLEs. 
 

• Opportunities for inclusion into the legal community. 
 

• Provides opportunities to network. Helps me meet great people. 
 

• The availability of networking with fellow peers. 
 

• The camaraderie. 
 

• The comradery and interaction with other paralegals.  
 

• The FRP program, through affiliation with local and regional paralegal associations 
affords networking and information sharing. 
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• The opportunity to meet and share with other Registered Paralegals within the state. 
 
 

Being a member of The Florida Bar   (33 Responses) 
 

• Connection with The Florida Bar   (3 Responses) 
 

• Membership in The Florida Bar.   (3 Responses) 
 

• Being a member of The Florida Bar.   (2 Responses) 
 

• Registered with The Florida Bar.   (2 Responses) 
 

• Affiliation with The Florida Bar.  
 

• Bar membership. 
 

• Being connected with The Florida Bar. 
 

• Being governed by The Florida Bar. 
 

• Being part of The Florida Bar. 
 

• Being registered with The Florida Bar. 
 

• Feeling like part of the Bar community. 
 

• Florida Bar member access rights. 
 

• I like belonging to a bar association. 
 

• Its direct association with The Florida Bar. 
 

• Its recognition by, and connection with, The Florida Bar. 
 

• Knowing I am a part of the professional legal profession. 
 

• Many nuances learned by being a part of the organization like the Bar. 
 

• Offers more involvement with The Florida Bar. 
 

• Online access to the Bar. 
 

• Opportunity to be a member of The Florida Bar. 
 

• Professional association with The Florida Bar. 
 

• Receiving a Florida Bar profile online as well as an identification number, sense of 
being part of the legal community. 
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• Reputation of The Florida Bar. 
 

• Support and ongoing information provided to us by the Bar. 
 

• The ability to reflect that you are part of The Florida Bar and in good standing. 
 

• The fact that I have a plastic Bar card I can use to get into facilities like the attorneys 
do. 

 
• We are members of The Florida Bar.  

 

Accountability/standards/regulation   (32 Responses) 
 

• Standards.   (6 Responses) 
 
• Accountability.   (4 Responses) 

 
• Regulation for the paralegal professional.   (3 Responses) 

 
• Bar membership has higher standards than NALA and other programs. 

 
• Having a governing body that requires a certain level of standards from the paralegal 

position. 
 

• Having a program that sets professional standards and accountability for the profession 
in Florida. 

 
• Having standards provides us credibility as independent professional with attorney 

oversight rather than just secretaries. 
 

• I like that it sets forth some standards for qualification as a paralegal. 
 

• I like that paralegals who are FRPs are held to a certain standard of The Florida Bar 
through this program. 

 
• I like that the profession has been more clearly defined and is regulated. 

 
• It brings a level of an accountability to the paralegal profession. 

 
• It sets standards, for example our work is to be substantial legal work.  

 
• It’s a professionalism standard for paralegals from the same organization regulating 

Florida attorneys. 
 

• Mandatory qualifications. 
 

• Requires all paralegals be held to a higher standard. I also like that one can search for 
an individual to verify FRP status. 
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• Requirements for members.  
 

• Standards. I like having an alternative to the Certified Paralegal designation, and the 
fact that it is specific to Florida. 

 
• That there is a standard that must be met. It seems people just start calling themselves 

paralegals without any training or experience. 
 

• The fact that we are a regulated profession makes me feel more respected in this field. 
 

• The regulatory aspect of it. There are requirements one must meet before eligible to use 
the designation FRP. 

 
• This designation sets a certain standard in the industry. 

 
• This important program showcases paralegal's accomplishments and professionalism 

and serves as an industry standard. 
 
 

Access to rules/staying current with law   (26 Responses) 
 

• Law updates.   (2 Responses) 
 

• Access to rules and law changes. 
 

• Gives the opportunity to be “in the know” with what is happening at The Florida Bar, 
new laws, and happenings with court systems. 

 
• Helps to keep me up to date in the legal profession. 

 
• I like the information and education available to Florida Registered Paralegals. 

 
• Important information about current Florida law. 

 
• It allows me to keep abreast of state-wide issues and developments relating to paralegals 

and attorneys. 
 

• It gives the paralegal the opportunity to know what the new rules and regulations. 
 

• It's important to me to keep up with the everchanging legal profession. 
 

• Keep current on changes with law, judges and court requirements. 
 

• Keeping your skills and knowledge of recent updates and/or changes to the law and 
statues. 

 
• Keeps me up to date with legal matters. 
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• Keeps us alongside the Judges and attorneys which is a wonderful way to keep up with 
the courts. 

 
• News about upcoming legal issues. 

 
• Opportunity to learn new rules/case law that affects how we do our job. 

 
• Rule related resources. 

 
• Stay current with law and news changing in the legal field. 

 
• Stay up to date on what's going on in the legal world. 

 
• Staying current on law and up to date on issues concerning the legal profession. 

 
• Staying current with the law. 

 
• Staying up to date on changes. 

 
• The opportunity to learn and keep up to date on the changes in the law. 

 
• The various updates and information about changes in the law for Florida that impact 

my job. 
 

• Updates we receive about law and the legal profession. 
 

• Updates. 
 
 

Professionalism/ethics   (23 Responses) 
 

• Professionalism.   (13 Responses) 
 
• It advances professionalism in the legal field. 

 
• It has a code of ethics that makes paralegals accountable much like it does attorneys. 

 
• It helps to promote more professionalism to the position. 

 
• Professional ethics. 

 
• Respect and credit for professionalism; especially those of us that are senior level and 

have been performing the job for longer than many associates have been out of law 
school! 

 
• The associated professionalism with the designation. 

 
• The attempt to regulate the profession. 
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• The degree of professionalism. 
 

• The FRP program helps to maintain the integrity and professionalism of paralegals in 
Florida. 

 
• Upholding the professionalism of the paralegal community. 

 
 
Access to news and information   (14 Responses) 

 
• Information in The Florida Bar News.   (2 Responses) 
 
• A professional outlet where I can obtain information if needed with regards to the 

paralegal profession. 
 

• Access to Florida Bar articles. 
 

• Access to the FRP newsletter. 
 

• Being kept informed. 
 

• I like to see the news around Florida regarding Florida Registered Paralegals. 
 

• I love getting the newspapers and updates. 
 

• News stuff. 
 

• News, links and useful information available at your fingertips. 
 

• Obtaining most up to date information. 
 

• Periodic information from The Florida Bar. 
 

• Receiving The Florida Bar News & Journal, which provide insight into what is 
happening in the legal community. 

 
• The information received from the Bar. 

 
 

Fastcase   (7 Responses) 
 

• Access to Fastcase.   (5 Responses) 
 

• Access to legal research materials. 
 

• I like access to the legal research. 
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Existence of FRP program/committee   (6 Responses) 
 

• I like the new committee. Finally! 
 
• Just that it exists. 

 
• Recent changes to the program adding an enrichment committee. 

 
• That there is a program like this for paralegals. I am very proud to hold this designation. 

 
• That we have one!!!! 

 
• The growth of the program. What started out in the beginning as just three (3) letters, 

“FRP”, has evolved into a real organization within the Florida. 
 
 

Ability to join section   (3 Responses) 
 

• Belonging to the Health Law Section. Therefore, this ability to belong to the section 
that you work in is of great value. 

 
• FRPs are allowed to join sections of The Florida Bar relevant to their interest. 

 
• I like that we are able to attend the Family Law Section conference in January. It can 

really help us stay in touch with what's going on and not have to rely on attorneys 
delivering the messages to us. 

 
 
4. Please list any concerns you may have with the Florida Registered Paralegal 

program: 
 

A total of 264 comments were made by respondents stating concerns they have about 
the Florida Registered Paralegal program. Each comment was reviewed and 
categorized. The table below lists the five most frequently mentioned categories. 
 
          Number of 
Category         Responses 

             
Not enough CLE opportunities            59 

 FRP program               30 
Not enough significant benefits            29 

 CLE expense               27 
 Price of membership dues             21 
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Not enough CLE opportunities   (59 Responses) 
 

• A lot more CLE is needed. 
 

• Absence of CLE opportunities. 
 

• CLE courses more limited for paralegals than attorneys. 
 

• CLE requirements do not necessarily pertain to my profession as a paralegal. 
 

• CLE seminars only offered at Annual Meeting. 
 

• Every reporting period is a struggle to find inexpensive, online CLE programs that 
apply directly to FRPs. Having these CLE programs at the Bar's Annual Meeting is not 
the answer as attending this meeting is expensive and takes us out of the office for an 
extended period of time. 

 
• I have checked to see if there are any CLE courses for paralegals but have not found 

any. They are mostly for attorneys. For some reason, I get notices of seminars for 
attorneys. 

 
• I have not been able to find the opportunities for continuing education to maintain FRP 

status. 
 

• I was unable to take a Florida Bar CLE approved for Florida attorneys because (per the 
vendor) The Florida Bar had not approved for paralegals. 

 
• I wish there were more CLEs offered and that you can find some online; none are in 

my area or offered at a location where I can attend. 
 

• I wish they had the ability to provide access to more webinars. 
 

• I would also like to see more CLEs specifically for paralegals, aside from those offered 
only through CFPA. 

 
• I would like more CLE opportunities online or in Jacksonville, Florida. 

 
• I would like to see more information about CLE opportunities. 

 
• I would like to see more of the CLE's offered via webinars. 

 
• I'd like to know which Florida Bar CLE meetings FRPs are invited to, if any. I don't see 

many. 
 

• Lack of availability to CLE and career advice. 
 

• Lack of CLEs and support from Florida Bar attorneys. 
 

• Lack of CLEs for paralegals. 
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• Lack of specific CLE's for paralegals. 
 

• Limited CLE availability related to my practice area. 
  

• Limited continuing education. 
 

• More CLE. 
 

• More CLE's for paralegals. 
 

• More education and opportunities would be nice. 
 

• Need more CLE courses. 
 

• Need more seminars with a focus on paralegal education to meet the FRP program. 
 

• No local FRP CLE. 
 

• Not enough CLE offered by The Florida Bar. 
 

• Not enough CLE opportunities. 
 

• Not enough CLEs for paralegals in my area. 
 

• Not enough opportunities for paralegal based CLEs or paralegal involvement in the 
legal community. 

 
• Not enough options for CLE's that are interesting for FRPs. 

 
• Not enough/accessible CLE courses for paralegals. 

 
• Not enough/any dedicated CLE specifically for FRPs. 

 
• Not many courses are offered in Jacksonville. 

 
• Not sufficient in providing CLE courses. 

 
• Offer more CLE courses, seminars and workshops geared specifically to paralegals. 

 
• Scheduling of local seminars does not exist. 

 
• Seminars are usually at night or on weekends. 

 
• That continuing legal education through webinars, podcasts, etc. which are not issued 

a FARBAR code are admissible for a Florida attorney but not an FRP. 
 

• The monthly lunch does not count towards credits. 
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• The program/Florida Bar does not accept CLEs for paralegals that the Bar accepts for 
attorneys, which has in the past precluded me from receiving CLE credit. 

 
• There are not enough CLE opportunities available locally. 

 
• There are not enough CLE seminars sponsored by The Florida Bar directed to FRPs. 

 
• There are not enough CLE courses for FRPs. 

 
• There are very few CLE courses that are specifically for paralegals. 

 
• There needs to be more CLE available for type of work performed by a FRP (at 

affordable prices). 
 

• There should be more ways to find and locate continuing education programs. 
 

• There were CLE credits that were allowed for attorneys, but not paralegals. I took some 
credits online through an on-demand webinar regarding eminent domain. The attorneys 
received CLE credit, but the FRPs were denied CLE credit. 

 
• They must offer more cost-effective CLE opportunities. 

 
• Topical CLE for paralegals. 

 
• Trying to locate CLE classes to take. 

 
• Very few CLEs. 

 
• Wish there were more than just one course for paralegals. 

 
• Would like more online course recommendations. 

 
• Would like to see more CLE opportunities for FRP through The Florida Bar. 

 
• Would like to see more low-cost CLE courses online. 

 
• Would like to see more local networking and affordable CLE opportunities. 

 
 

FRP program   (30 Responses) 
 

• After having been a member, when one misses a deadline to report hours, one is 
immediately dismembered and told to have to pay $145 for renewal without being given 
an opportunity to explain why the deadline was missed. 

 
• Any movement in Florida creating FRP businesses performing legal services without 

direct supervision or bonding. 
 

• Declining membership. 
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• Ensuring that the quality of Florida paralegals and the FRP program maintains the 
highest quality, standards and ethical guidelines for our profession. 

 
• Ensuring the program continues. 

 
• I do not think the program is moving forward with paralegal regulation as I hoped. 

 
• I've been paying dues for ten plus years (over $1,650.00) and still get treated like a 3rd 

class citizen by The Florida Bar. The Florida Bar is taking advantage of paralegals. 
 

• I left 2 voice mail messages, and no one returns calls. 
 

• I recently experienced a situation where an attorney completed 33 hours of CEUs, while 
I did the same program and was not given credit. The FRP reviewer at The Florida Bar 
said we are held at a higher standard than attorneys. 

 
• I recently transitioned to a management position at the local government where I have 

worked for the last several years. As such, I no longer report to an attorney. I was 
surprised and extremely disappointed to learn that I cannot renew my FRP status unless 
I am “actively” working for a Florida Bar attorney. This simply does not make sense to 
me. An attorney has a certain amount of education and experience which is continually 
refreshed through CLE coursework, but he mustn't give up his membership in the bar 
if he chooses to work in another field. Why would this discouraging stipulation be 
imposed on paralegals? I, too, have a strong education, background, and decades of 
experience, but because I am using my years as a paralegal to expand my horizons into 
another field I must now vacate the title I was quite proud to have achieved in the first 
place?! I have always been proud to call myself a paralegal, and simply do not 
comprehend why my standing as such cannot continue as long as I maintain my 
appropriate CLEs and pay any applicable dues. 

 
• I wish the renewal time was the same as NALA CLA/CP program. It would be easier 

to keep track. 
 

• I worry that disgruntled clients would utilize the Bar’s system to file a grievance against 
me, personally, when I work under the direct supervision of my attorney. I feel a bit 
exposed by registering, especially in the current environment. 

 
• If I list my home address I am not required to be licensed. But if I list my work address 

in Fort Lauderdale, I need to purchase a business license. 
 

• If I relocate out of state, and still want to keep my credentials active while residing out 
of state, it seems to be an issue. 

 
• It doesn't take the place of a CP designation. 

 
• It is a great program. It would be nice if Florida would consider moving towards a 

Limited License Legal Technician designation for FRP's who prove their capabilities. 
 

• May get confused by some with licensing or certifications. 
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• My only issue is that membership cannot be retained unless you report to a Florida 
registered attorney. In some large corporations, it is not unheard of that you could report 
to attorneys based in other States. Unfortunately, the job market does not allow for you 
to easily walk into other jobs with similar benefits and opportunities for growth. 

 
• My thought is that only certified paralegals through NALA should be eligible for 

Florida Registered Paralegal status. 
 

• That it will try to lead to licensure, which I am against. 
 

• That you don't require all paralegals to be members. I know attorneys who bill for 
paralegal time for those who are just legal secretaries. 

 
• That you will never give us an actual “section” and always have us under the thumb of 

a particular staff director; that we will never advance toward full recognition, give us 
licensure. 

 
• The FRP membership are often relegated to secondary citizen status after the attorney 

membership. 
 

• The lack of appreciation and understanding of the benefits of having FRP staff in the 
personal injury field. 

 
• The loss of the FRP status if you miss a certain amount of time. 

 
• There is a lack of involvement/programming/inclusion of FRPs. It's hard for most 

people, interested as they may be interested in professional development and growth, 
to see how enrolling in the FRP program helps them achieve that goal. 

 
• They do not return phone calls. I have left 2 voicemail messages regarding my course 

credits. 
 

• When an FRP becomes unemployed she must reapply and pay again. There should be 
some grace period for the individual to obtain new employment. Perhaps, notification 
to the Bar that employment has ceased and that the individual is seeking employment 
as a paralegal and then an attestation from the new supervising attorney confirming the 
new position is in fact for paralegal work. 

 
• While a number of private employers express a preference for paralegals with FRP 

credentials, it doesn't seem to carry much importance for those in government 
employment. To my knowledge, state offices do not require the credential, nor do they 
cover the annual FRP fee, while annual bar dues for most, if not all, state-employed 
attorneys are paid by the state. 

 
• While registration with The Florida Bar signifies a paralegal has meet established 

education and/or work experience requirements, the program continues to be voluntary. 
In other words, because registration is voluntary, a benchmark hasn’t been solidly 
established for Florida paralegals. Law firms are at liberty to hire and grant the title of 
paralegal to those who lack the education and experience the job requires. This 
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diminishes the profession and the value of those paralegals who’ve met minimum 
education requirements and/or work experience, especially of those who hold 
certifications or those who hold advanced degrees. 

 
 

Not enough significant benefits   (29 Responses) 
 

• Actual benefit received when being an FRP is not required. The only reason I keep it is 
because I was grandfathered in. Additionally, the City of Ft. Lauderdale in Broward 
County also saddles us with a business license tax, as they do attorneys, and it all 
appears to be a money-making enterprise for very little benefit. 

 
• Becoming an FRP appears to have almost no benefits other than saying you are one, 

which demonstrates you have the education to qualify you as an FRP. 
 

• Being a FRP is of no importance to anyone. It is a cash cow for The Florida Bar and it 
does nothing for the paralegal profession or the paralegal. 

 
• Benefits are non-existent. 

 
• I am not sure about the benefits of being a FRP. As a FRP, I am required to complete 

CLE credits each cycle, but I do not see a positive benefit from my employer. In fact, 
non-FRPs can designate themselves as a paralegal, with few years of experience and 
not much knowledge. I was hoping that FRP would bring a higher level of 
professionalism to the industry. 

 
• I came into this blindly and am still trying to navigate its benefits and why it is 

beneficial. We seem to be an oversight in my world. 
 

• I do not feel that the FRP status has done anything for my career, nor has it enhanced 
my salary. I am also a CLA. 

 
• I do not know if it really is an added value for a paralegal to be registered under The 

Florida Bar. 
 

• I don’t really see a whole lot of benefit to the designation and only keep it up because 
I have it. 

 
• I don't see that it offers any benefits. Also, although I am supposedly a member of the 

Bar, I do not receive The Florida Bar Journal. That is not right. 
 

• I get very little benefit from being an FRP. 
 

• I have never received my card or the newspaper that some of the other paralegals 
receive at my job. 

 
• I wish The Florida Bar had more programs available for paralegals to participate in. 
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• It does not offer assistance to FRPs. For example - what if we need an ethics opinion? 
Our needs are different from the attorneys because we work for attorneys and our jobs 
are stressful. We should have a way to obtain some kind of guidance when in those 
stressful situations; everything from abusive employers to being asked by a boss to do 
something we can’t do. 

 
• It doesn't have a lot of benefits. 

 
• More benefits. 

 
• Other than free CLEs, I never saw any benefit to being a registered paralegal. 

 
• Seems like we are the ignored stepchildren of The Florida Bar. We have few rights and 

many responsibilities. 
 

• Some additional discounts for those of us whom work in the judiciary for very little pay 
would be a nice incentive to continue to renew our memberships (which the State won't 
pay for either, yet they pay bar dues for the attorneys and Judges). 

 
• Some law firms and attorneys still do not see the value. 

 
• The annual membership fees are too high compared to the lack of benefits. If FRPs 

received reduced rate CLE or membership in a section the fee rate would be more cost 
effective and would allow FRPs more professional career development opportunities.  

 
• The Florida Bar takes our dues but does not give much in the way of benefits to 

paralegal members.  
 

• There are no special benefits for paralegals. No special programs for paralegals. For 
example; lawyers are provided with numerous resources for mental health, webinars to 
meet CLE requirements, and so on. Most of the CLE’s are geared towards attorneys. I 
am not just complaining; I joined the FRP Committee with hopes to shed some light on 
these inequalities and hopes that the committee will make some changes to be more 
inclusive of FRP members. Attorneys all over the state include “FRP” as a requirement 
in the employment advertisements. So, one must be an FRP to even apply for a position 
at a firm. The Bar estimates collecting $780,205 from FRP’s for the 2019-2020 fiscal 
year. FRP’s deserve some “paralegal specific” benefits. 

 
• There really is no benefit extended to FRP's that makes it enticing for new paralegals 

to join. 
 

• Though the FRP program is optional, I'd like to see more “representation” by The 
Florida Bar. 

 
• Useless benefits. 

 
• Very little benefit for the cost. 
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• We pay member fees each year but there is not much in The Florida Bar that is tailored 
just to FRP's. 

 
• Would like to see more programs catering to paralegals such as more affordable 

insurance and supplemental coverage programs. 
 
 

CLE expense   (27 Responses) 
 

• Additional affordable/free CLE is needed. 
 

• Affordable CLE offerings. Paralegals do not make the money attorneys do for the most 
part yet the CLEs required are at the same cost. 

 
• Attorneys not liking paying for CLE requirements of FRPs. 

 
• CLE expense. I wish I didn't have to put in so many CLE hours. We have to put in the 

same number of hours as an attorney. 
 

• CLEs, for paralegals, are expensive. 
 

• Consideration for future scholarship opportunities. 
 

• Cost. 
 

• Cost of CLE programs for paralegals. 
 

• Cost of continuing legal education. 
 

• Cost of seminars to meet CLE reporting requirements. Not all employers cover cost of 
seminars. 

 
• Costs for the many hours of required continuing education classes is steep for those of 

us whose employer does not help with the costs. 
 

• Expensive CLE. The pricing is similar for attorneys, but we do not earn similar. 
 

• I can't afford to get my 30 hours this term. I wish there were more, free CLEs to get. I 
used to be able to get them at conferences and through FJA but where I work does not 
cover these costs and I have to take PTO time to attend conferences.  

 
• I work as a Judicial Assistant and there are no discounts for government FRPs. My 

Judge can go to almost any CLE conference, luncheon, etc. for free. She makes 
$187,000 per annum. I have to consistently pay full price and I make $4.00 an hour 
working for the State. 

 
• It’s expensive to maintain when employers do not contribute to the upkeep (CLE). 

 
• Lack of affordable CLE. 
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• Lack of free CLE; I cannot afford to pay this. 
 

• Low cost CLEs! Not all firms pay for CLE's for seminars! 
 

• My biggest concern is that we are required to have more and more CLE's but not all 
firms are willing to pay for CLE classes and that gets expensive for paralegals to keep 
up certification. Maybe some kind of assistance program or free CLE's that we can get 
FRP credit for would be great. 

 
• Need free CLE. 

 
• Not enough free CLE courses. 

 
• Some of the firms don't want to pay for the better CLEs available. My concern is 

affordability. There are many programs that I would like to attend and cannot afford. I 
get the feeling that attorneys do not realize that paralegals also have CLE obligations. 

 
• The CLEs are too expensive for paralegals. I wish The Florida Bar would create the 

CLEs for paralegals or at least discount them for paralegals as we do not earn what 
lawyers and many of us do not get reimbursed for CLEs we need to take to keep the 
status. 

 
• The cost of the CLEs are too expensive! 

 
• The costs for obtaining CLEs is extremely high and prohibitive; especially when you 

consider now much less paralegals make than attorneys. 
 

• The costs associated with membership and maintaining CLE's is quite costly. 
 

• The high expense as there are not enough free CLE courses for FRPs. 
 
 
 Price of membership dues   (21 Responses) 
 

• Attorneys do not like to pay for renewal dues of FRPs. 
 

• Cost for renewal. 
 

• Cost of yearly membership fees is too high. 
 

• Cost to maintain registration. 
 

• Dues are too high when compared to the benefits offered. 
 

• Fee is too high. 
 

• I am concerned with the cost of membership and required CLEs if my employer does 
not reimburse those expenses. 
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• I believe the dues are a bit high. I work for the State of Florida and my employer does 
not reimburse my dues as it is not a requirement. 

 
• I think the annual fee is too high. 

 
• I wish the renewal fee was less expensive. 

 
• It's very expensive if not supported by an employer. 

 
• Membership cost. 

 
• My employer and I question the need to be part of the organization, since I am a NALA 

Certified Paralegal. The annual renewal fees are high, especially since I also have to 
maintain a NALA membership and CLE's. 

 
• That now, under city law, I have to pay for a professional business license to work in 

Fort Lauderdale. That was a big surprise to me! 
 

• The amount to renew is a lot. I have to personally pay for my renewal. 
 

• The cost of membership. 
 

• The dues are high. If I got CLE credit included in my membership, I would not mind 
so much.  

 
• The price of the membership fee. 

 
• Worried that sooner or later the Bar will impose pro-bono work or $350 fee. I would 

rather choose my own charity. 
 

• Yearly renewal fee is expensive. 
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Use of the FRP or paralegal title/lack of regulation   (18 Responses) 
 

• At first, I was excited about it, but I have seen too many individuals, that are glorified 
secretaries, get their FRP. I know instances of former bartenders starting to work in the 
legal field getting their FRP within a couple of years. Either their boss is lying, or they 
are forging their signature. 

 
• I see a lot of people getting the designation without really having the correct 

qualifications. Some are not even working directly for attorneys. 
 

• I think they do not regulate paralegals in the same level as attorneys, as many secretaries 
are claiming to be paralegals, but are not doing any true paralegal work. 

 
• Lack of regulation. Looking at fee applications, attorneys should object, and judges 

should uphold objections to paralegals performing secretarial overhead tasks at such 
high rates and being compensated for less than substantive legal work. It was originally 
set out that to have fees awarded for substantive legal work a paralegal had to be a FRP. 
We have the same CLE requirements as attorneys, and we need to be aware that clients 
can file complaints against us as well. Paralegals should not practice creative billing 
because they are told to do so when a task is not billable. Just following orders is not 
enough, like ignorance of the law is no excuse. 

 
• Legal assistants, as well as some attorneys calling legal assistants themselves 

paralegals. It hurts as we have studied and take pride in the fact that we have been in 
the legal field and assisting attorneys for a long time. 

 
• Little to no regulation/restriction of the use of the title “Paralegal” by those who are not 

qualified to use the title. 
 

• Many people in the industry still call themselves paralegals when they are not. There 
ought to be an email address where we can forward emails where people represent 
themselves as such when they aren’t, so such persons could be informed they are in 
violation, stop such representations or their supervising attorney face sanctions and 
fines. 

 
• Misconception(s) regarding FRP. I have heard FRP characterized as a “license” by 

paralegals, which is obviously incorrect. 
 

• My concern is that I earned my FRP through work experience and that clause has 
“sunset”. If I lose my job, I am concerned that I will lose my registered status with no 
way of getting it back without going to school and earning a degree. I would like to see 
a grace period (of at least 90 days) implemented. 

 
• My concern is that I feel there is no real benefit to being an FRP and that anyone can 

become an FRP as long as their attorney attest to it. I feel like there is no real regulation 
governing the FRP and I have not seen any real benefit to me having the distinction of 
an FRP. 
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• My concern is that there may not be enough checks and balances for the renewal process 
to be certain everyone is adhering to the rules set forth by the Bar. 

 
• My concerns are that I believe there may be many FRP's that are actually legal assistants 

that do not meet the requirements, as in do not perform as a paralegal. There are, of 
course, exceptions to this, but during the grandfather period I feel that a lot of the LAA's 
received FRP status even though they are not actual paralegals. 

 
• Non-paralegals are becoming FRPs because they will get an attorney to sign off. 

 
• Overnight secretaries are now calling themselves paralegals. I attended college and 

received an actual paralegal degree. Now everyone is a “paralegal.” 
 

• Paralegals are professionals; the career path requires specialized education or training. 
 

• The Bar should have stricter rules for attorneys on who they can designate as paralegals 
in their office. 

 
• The fact that it is not required to be an FRP in order to be able to label yourself as a 

paralegal. Too many legal secretaries call themselves this without the training or 
education. 

 
• The FRP designation has been given to those not meeting the requirements. 

 
• The FRP program does not go far enough in distinguishing credentialed paralegals from 

those calling themselves paralegals. 
 
 

Lack of program awareness/recognition   (18 Responses) 
 

• Attorneys not knowing the benefits of hiring an FRP over a non-FRP. 
 

• Attorney lack of recognition. 
 

• For the most, there is minimal representation information/articles/CLE's of interest 
about the FRP program in the Bar Journal and through other programs.  

 
• I am concerned that too many attorneys do not have knowledge of or appreciate the 

requirements of the FRP program. This I believe leads attorneys to provide attestations 
that individuals that are not qualified and/or not performing paralegal work. 

 
• I would like to read more articles focused on the paralegal profession in The Florida 

Bar News. 
 

• I would like to see more being done within the profession to make aware the differences 
and clear distinction between FRP's and legal assistants. It seems the attorneys view us 
all as being within the same level of training and competence. 
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• Lack of professional validation and addressing importance of FRP in the legal 
community in helping attorney's legal research and creating legal strategies. 

 
• Lack of recognition within the legal community. 

 
• More advertising about the program. 

 
• Most of the public doesn't understand what the designation means. 

 
• No awareness or respect from peers or public, seen as a paralegal or legal assistant. 

 
• Not enough awareness of the program. 

 
• Not enough promotion on the value of paralegals to the legal community. 

 
• Not really sure why the program exists as there seems to be zero awareness of it outside 

of the legal profession. 
 

• Paralegals in Florida have limited opportunities for high paying paralegal roles. 
Considering this, I wish that the organization did more to promote the value and image 
of paralegals. 

 
• The Florida Bar does not shine enough light on the FRP program and its membership. 

 
• The Florida Bar is doing little for FRPs to increase awareness or to advance the 

“profession.” 
 

• There appears to lack a strong advocacy for the growth of the paralegal profession and 
career growth of individual paralegals to expand their roles. This survey may be a step 
in the right direction, though. 

 
 

Limited requirements   (13 Responses) 
 

• I believe a certification based on a minimum skill set would be more meaningful and 
beneficial than the simple registration. 

 
• I do not fully agree with the policy of being grandfathered into the program. I believe 

paralegals should only receive the FRP if they completed the proper schooling and tests. 
 

• I have not reviewed the requirements for obtaining FRP designation but sometimes 
people seem to receive it for having very little experience and they do not understand 
the definition of “ethics”. 

 
• I hope the FRP program continues to maintain the strict eligibility requirements in order 

to become an FRP. I take exception to those who issue themselves a paralegal title 
without doing true paralegal work and not putting in the time to gain that distinction. 
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• I was surprised that I was able to become a registered Florida Registered Paralegal 
without being a certified paralegal. I have since taken classes to pursue the certification. 

 
• I wish there was a way to “test” into being an FRP. I believe that will hold more 

credibility than just registering. 
 

• Limited educational/experience/certification requirements to become a FRP. 
 

• My only concern is that we have secretaries that feels all they have to do is pass the 
required test with attestation to become FRPs without provable education from other 
countries. Paralegals with BA or AA/AS have spent time and money to become who 
they are. 

• No exam to become part of the program makes it less meaningful. 
 

• That it is not mandatory and should be. 
 

• The requirements to gain the credentials are too light. There should be stricter 
requirements. 

 
• There is no testing required, but rather just job experience. 

 
• Would prefer a mandatory registration if you want to work as a paralegal in Florida. 

 
 

CLE requirements   (11 Responses) 
 

• A concern at this point is gathering the 30 credits I need to maintain my registration. 
My schedule does not allow for much down time to attend seminars or watch videos. 
Amount of required CLEs. 

 
• CLE 30-hour requirement is hard. 

 
• Does an FRP really need 33 hours of seminars? 

 
• It is difficult to meet the 30 (incl. 5 ethics/professionalism) + 3 (tech) credit hour CLEs 

in a 3-year cycle. 
 

• That employers don't allow time to attend CLE classes and/or seminars whether they 
are for a day or several days, so we are forced to cram CLE hours into what little time 
off we already have. 

 
• That we have the same CLE requirements as attorneys. 

 
• The CLE hourly requirement seems like a lot. 

 
• The CLE requirements are onerous especially since there are limited CLE's for 

paralegals. We have to use PTO time to attend CLE's. FRP's are being treated like 
“support” staff. 
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• The fact that some attorneys and law firms don't require their “paralegals” to have the 
education and prefer on the job training. 

 
• The Florida Bar FRP CEU coordinator holds FRPs at a higher standard for CEU's than 

attorneys. If the course is good enough for an attorney and the attorney is given credit 
so should the paralegal.  

 
• Unclear if I am able to use non-Florida Bar sources for CLE credit.  

 
 
Not enough events   (11 Responses) 

 
• I am concerned that there aren't more localized events. 

 
• I am not aware of any paralegal associations in Charlotte County. I work for a sole 

practitioner, and I would like to have an opportunity to network with other FRPs and, 
ideally, earn CLEs at meetings. Currently, I drive to Sarasota every other month for 
paralegal association meetings. 

 
• I would like to see something along the same lines as attorney Florida Bar members are 

offered, i.e., networking (CLE) events. Not just one big yearly (expensive) events, but 
monthly local networking events. 

 
• Local bar associations don't invite paralegals to their CLE events. Bridges should be 

built with local bar associations, so paralegals have an opportunity for this education 
and enrichment. 

 
• Need more networking. 

 
• Not enough events geared towards paralegals. 

 
• Not enough events. 

 
• Not enough local FRP meetings to network. 

 
• Not enough/any dedicated activities specifically for FRPs. 

 
• Other than yearly meeting, very little activities for paralegals. 

 
• Would like to see more opportunities to get involved which are cost effective for 

paralegals. 
 
 

Need more communication   (10 Responses) 
 

• I would appreciate better communication and notice of CEU opportunities. 
 

• Additionally, the information regarding an FRP's CLE requirements needs to be better 
addressed on the Bar website. 
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• I wish there was more communication from the FRP program. I feel the newsletter 

should come out every other month. 
 

• I would like to find the archived FRP newsletters or notices. 
 

• Limited communication with other members. 
 

• More communication on advancement opportunities and member benefits. 
 

• Not enough communication and/or opportunities to network. 
 

• Not enough communication of information pertaining to paralegals. 
 

• They don't really advise of any networking experiences, CLEs, or other programs that 
we can become part of. 

 
• We are not noticed of events scheduled through the FRP program. 

 
 
 Grandfather status   (4 Responses) 
 

• Having been grandfathered in, I am disadvantaged in not being able to claim certified 
status and at this point in my career the cost and effort to take the classes is not worth 
pursuing. 

 
• Individuals who were grandfathered in through this program although they have no 

formal paralegal education, no substantive knowledge and no paralegal skill. 
 

• Regulation of those who were “grandfathered in” that did not meet the requirements. 
 

• The way so many people were grandfathered into FRP program without formal 
education. 

 
 

How FRP revenue is used   (4 Responses) 
 

• A lot of money is paid by all of the FRPs every year and it does not seem like there are 
a lot of benefits coming out of the program. Where does the money go? 

 
• I am concerned that the attorneys in The Florida Bar are taking the money that the FRP 

program is raising and not re-investing the money into paralegal related programs. 
 

• I notice each year when The Florida Bar News publishes financial information that the 
Bar collects FAR more money from the FRP program than it expends on the program. 
Perhaps some adjustment of dues or benefits is warranted. 

 

36



• My concerns are that it feels as if the program is not advancing/promoting the paralegal 
profession or trying to obtain more certification in Florida for paralegals. I feel as if our 
dues are going nowhere. 

 
 
 Bar sells email addresses   (3 Responses) 
 

• Listing our addresses online and providing to anyone who asks for the list creates a lot 
of SPAM in our system. 

 
• Selling our email addresses, which leads to a lot of spam for us and a lot of money for 

you. 
 

• The Bar apparently sells/shares our e-mail addresses as I get a fair amount of spam from 
legal vendors that I wouldn't get on my private email otherwise. 

 
 

Difficulty submitting/posting CLE   (3 Responses) 
 

• I have had problems logging in and updating my CLE credits. There has been an issue 
with my account for about a year now that The Florida Bar technical support team can't 
seem to figure out. 

 
• I've been having difficulty submitting my CLEs. 

 
• Sometimes problems with posting CLE credits. 

 
 

Salary/jobs   (3 Responses) 
 

• I wish it would get me a better job as a paralegal instead of being stuck as a legal 
assistant. 

 
• It's meaningless to most employers when it comes to additional salary. 

 
• Paralegals are not getting paid for the work they perform. The average salary has not 

increased that much. 
 
 
5. What would you like to see the FRP Program do more of, do better, or do 

differently, including, but not limited to seminars, communication, attorney 
education, mental wellness, etc.? 

 
A total of 626 comments were made by respondents stating what they would like to see 
the FRP Program do more of, do better, or do differently.  

 
• Attorney education. 
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• A lot more discounted and free seminars via podcasts and video if you have to for 
charts, but podcasts are fantastic! But overall, CLEs via video and podcasts would be 
incredibly efficient and appreciative. 

 
• Access to Ethics CLEs. I think it is important to train paralegals on what ethical we 

requirements we have because they can differ from attorney ethical obligations and it 
can be difficult to raise questions about ethics with attorneys without facing retribution 
and retaliation.  

 
• Add specific programs to the yearly Family Law Certification Review Seminar and 

Institute. 
 

• Additional attorney education would be nice, along with seminars. Ultimately, it would 
be great if the Bar could do more for paralegals with regard to salary/benefits and create 
barriers to entry. 

 
• Additional free CLEs for those who are freelance paralegals and have to pay dues and 

pay for CLEs. Emails concerning legal changes that affect paralegals and their duties. 
 

• Additional member benefits. Also, is there any chance that you could have courthouse 
personnel allow FRP into the courthouse without need to take off our shoes and belts, 
much like attorneys are allowed? 

 
• Advertise more. Bring awareness to other paralegals of the benefits and programs 

available to FRPs. Most paralegals I speak to do not know what the benefits are or see 
the need to solidify their standing as paralegals. 

 
• Advocate for lower cost CLE courses. 

 
• Affordable CLE courses/seminars/webinars in more diverse areas of law. 

 
• Affordable seminars close to where I live. 

  
• Affordable seminars. 

 
• All of that and increase in educational legal material like books, seminars, and training 

to Attorney regarding FRP role as part of the legal team. 
  

• All of the above, since we assist and are a valuable tool to our attorneys, I believe we 
too should have the ability and tools to help and assist via “seminars, communications, 
CLEs, etc.” 

 
• All of those things. None of that is currently offered to us. 

 
• Allow paralegals to participate in events with the Jacksonville Bar Association.  

 
• Also, more discounted CLE's through The Florida Bar and bundles. Discounts on 

insurance from Florida providers would be nice since car and home insurance is so high 
escalated over the years.  
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• Annual social gatherings. 

 
• As a Judicial Assistant and FRP, I have observed that new attorneys have little or no 

practical education when they graduate. A lot of issues occur purely due to inexperience 
and lack of knowledge and I believe that some type of training that informs new 
attorneys as to the process of each circuit or at least where to get the information 
necessary to move their cases along smoothly and efficiently, would be very beneficial. 
I give a short seminar each year about courthouse processes and communication 
between lawyers and the judiciary and give helpful hints on how to achieve their goals. 
The attorneys seem appreciative of the information.  

 
• Assistance with information on taking the certified paralegal exam. NALA's website is 

hard to decode. The information is hard to obtain from their website. Maybe The Florida 
Bar can add a page in regards to taking the exam.  

 
• Attorney education as to how to use paralegals. Teach them that paralegals are a profit 

center.  
 

• Attorney education on hiring and use of paralegals.  
 

• Attorney education on how to properly utilize paralegals and the benefits they bring to 
the firm. More seminars geared towards a paralegal's position vs. the attorney's position.  

 
• Attorney education on the difference between a legal assistant and a paralegal. I would 

also like to see more webinars on topics specifically designed for paralegals. Under the 
topic of mental wellness, learning and/or coping with a difficult boss.  

 
• Attorney education.   (7 Responses) 

 
• Attorney/Community Education. More free seminars, even if they are webinars, or 

perhaps on Saturdays. I cannot always get out of work.  
 

• Because I work in insurance defense I have found that paralegal organizations, CLE 
workshops, etc. are geared much more towards plaintiff attorney work, or other aspects 
of law. Therefore there is little benefit to join these organizations, which offer discounts 
for CLE classes, but rarely address issues that impact my work.  

 
• Better communication with FRPs. We rarely receive any news/updates from around the 

state. The only communication received regularly is the annual fee statement. I also 
would like to see more seminars.  

 
• Better education opportunities and seminars.  

 
• Better selection of free seminars dealing with different categories, i.e. Medicaid, 

Dissolution, Estate Planning,  Probate, Immigration, etc.  
 

• Bring back either emailed or mailed newsletter. 
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• Broader range of seminars. 
  

• Career opportunity. 
 

• Change the name to Florida Bar Registered Paralegal. A FRP designation does not 
identify the Bar.  

 
• Cheaper programs for paralegals to earn their credits. We don't make as much money 

as the attorneys and can't afford to drop as much money as they do on education! 
  

• Circulate job opportunities to members. Maybe a monthly email or job board?  
 

• CLE on time management, attorney-staff relationship/communication. 
 

• CLE specific to Paralegals in Florida. 
  

• CLE.   (4 Responses) 
 

• CLEs designed for the paralegal. 
  

• CLEs networking.  
 

• CLEs that are relevant for paralegals because most are tailored for attorneys and not 
super relevant to what we are doing. More information should be sent out to the FRPs 
about benefits because I don't think most of us know what is offered. It would also be 
nice to have some benefits that are just for FRPs.  

 
• CLEs that relevant to paralegals that are online and free as our employer does not pay 

for us to attend CLE programs outside of the firm. Educating attorneys what substantive 
legal work is.  

 
• CLE's and communication. 

  
• Communicate with the FRPs, more affordable CLE opportunities, local networking 

opportunities, a separate website area and e-mail subscription list for available job 
opportunities for FRPs similar to the job search feature available for attorneys.  

 
• Communicate. I got married 1/1/2017. I requested my name be changed. It still remains 

the same. No one even responded to my request. Communication is huge! 
 

• Communication and education. 
  

• Communication could be better between The Florida Bar and FRPs. I'd like to see 
movement toward licensing paralegals.  

 
• Communication for CLE opportunities. 

 
• Communication. Local seminars through local bars. 
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• Communication regarding seminars and paralegal education. (Attorney education is not 
for the FRP Program but for the Bar itself). Communicate with NALA more and take 
ideas from them.  

 
• Communication, CLEs, mental wellness. 

 
• Communication, continuing education. 

 
• Conducting advanced seminars which may have groups based on proficiency. 

  
• Continued communication on the importance of the paralegal's role in the legal arena, 

particularly the “A to Z” knowledge we hold, not only substantive in order to assist 
with legal procedure and client relations but in terms of day to day operations and 
backbone support for administration and nuances that are necessary for strong operation 
with the legal atmosphere whether it be a firm, corporation etc.  

 
• Cost effective continuing education. 

 
• Cost reduction and free CLEs. 

 
• Courthouse security badges!  

 
• Create FRP specific seminars and work at lowering costs of seminars. 

 
• Create more paralegal-specific seminars and more opportunities for networking.  

 
• Creation of local chapters of FRP members; more seminars. 

  
• Different CLE seminars. I am too busy to take off time and attend a seminar but don't 

find too may online seminars (free) that are of any interest.  
 

• Do more seminars to remind Florida attorneys that we really do make a difference and 
that their clients can save quite a bit in fees if the FRP is working on the case.  

 
• Doing a great job so far whatever works best for everyone.  

 
• Easier access for FREE CLEs offered. We participate in paralegal organizations, attend 

seminars, and purchase CLEs, but it would be nice for the free offerings to be viewed 
from home.  

 
• eDiscovery CLEs geared toward litigation paralegals. 

  
• Educate attorneys and firm administrators on the value FRPs bring to a firm.  

 
• Educate attorneys on value of FRPs. 

 
• Educating attorneys about the FRP program and why it is important to hire an FRP. 
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• Educational opportunities directed toward governmental law (i.e., municipalities), 
Workers' Compensation, ADA. 

 
• Employment opportunities. 

 
• Ethics seminars. Seems to be the most difficult milestone to achieve when doing the 

CLE.  
 

• Even though I like the opportunities for CLEs offered by The Florida Bar, many of the 
programs are geared more toward lawyers. It would be great if there were an increase 
in opportunities for CLEs geared more toward paralegals. Also, NALA many years 
back added an Advanced Certified Paralegal program. It would be nice if the FRP 
program offered a similar step.  

 
• Everything. The Florida Bar seems to do precious little with the FRP program unless 

forced. Attorneys hardly recognize their own FRPs. It should be mandatory for 
attorneys to have FRPs to charge hourly rates for their paralegals.  

 
• Explanations regarding the Florida e-Portal changes and uses. Also, the county online 

websites and rules. Practical articles would be helpful.  
 

• Free CLE.   (18 Responses) 
 

• Free CLE's that pertain to paralegals. 
  

• Free or cheap CLE programs. CLE programs more geared towards paralegals. And 
educating attorneys on how to properly use good paralegals (not glorified secretaries).  

 
• FRP's going to simple motion calendar hearings eventually which would be cost 

effective to the client and allow attorneys to take that time to do in-depth legal work 
which requires an attorney. 

  
• Good deals on CLEs. The online freebies are great.  

 
• Have breakout seminars for paralegals at the Family Law Review in January.  

 
• Have more “free” CLE credits, or reduced costs to obtain the required CLE's.  

 
• Have more varied seminars in other areas of law that are more prevalent in Florida, i.e. 

Construction Defect, Labor Law, Intellectual Property.  
 

• Have the ability to have divisions or designations based on CE completion such as 
Family Law, Real Estate Residential, Commercial Real Estate, Development, 
Litigation, Bankruptcy, Family Law etc. and webinars (inexpensive) in these categories 
to establish these designations.  

 
• I am seldom able to travel for CLE conferences for paralegals further than South 

Florida. More local seminars or affordable online courses would be great.  
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• I believe that establishing (a) minimum education, experience, and/or training standards 
for FRPs; and (b) board certifications for FRPs in various areas of law (e.g. Family, 
Trial, Construction, etc.) would provide a greater benefit to FRPs, the legal community, 
and the citizenry over the simply registration.  

 
• I believe the FRP Program through the development of the enrichment committee is 

accomplishing this task.  
 

• I have experienced issues with CLEs only being approved for attorney CLEs and not 
FRP CLEs. More specifically, CLE provider Strafford Webinars does not obtain CLE 
pre-approval from The Florida Bar due to the expense of same. Although attorneys are 
able to submit a CLE approval form after taking a non-preapproved CLE, I was told 
that this after approval process is not available for FRPs.  

 
• I like access to affordable CLE credits.  

 
• I think all that is mentioned here is very important.  

 
• I think more paralegal related seminars would be beneficial for networking and 

information.  
 

• I think more relevant topics in CLE. For example, I dealt this week with new out-of-
state issuance of subpoenas (Florida) based on new statute. Paralegals should be 
exposed to knowing the steps and procedures. I think it would be helpful for JR 
paralegals to have a forum or links in web page to new procedures, forms, rules, 
vendors, etc. 

 
• I think that paralegals should play a bigger role in contributing to seminars, etc. For 

example, I am a family law paralegal and attend The Florida Bar Board Certification 
Seminars (AAML) each January. It is informative and to some extents, critical to attend 
to update on new legislation. I would like to see paralegals be able to contribute by 
presenting at this seminar and I would love to be the one to pioneer such.  

 
• I think The Florida Bar should also concentrate on courses for paralegal and not always 

ready promote attorney courses for paralegals.  
 

• I think there need to be more localized events within the FRP programs. Not everyone 
can take several days off for seminars. I also think there should be more reduced/free 
CLE's offered by the bar for paralegals.  

 
• I think we need a lot more access to CLEs and also have FRPs speak at the CLEs. There 

are a lot of things that can be discussed, things that paralegals need to know but do not 
necessarily receive in CLEs for attorneys.  

 
• I think we need more seminars for CLEs but also for attorneys. A lawyer is a lawyer 

but to most lawyers paralegals are assistants, secretaries, etc., and we receive the stigma 
that goes along with those terms.  
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• I think we should be right on the heels of the attorneys, if not in front of them. We 
should be leading the way with things like technology CLE requirements. Let's face it, 
paralegals do a lot more of the technical work, e-filing, e-discovery, etc. and we should 
be competent to do so. I'd also like to see a push for paralegals to do “pro bono” work. 
Obviously, we cannot manage pro bono legal work on our own but how many more 
attorneys could be encouraged and inspired to do more pro bono hours if they had 
competent support to take some of the burden in a pro bono case?  

 
• I think you should monitor at renewal exactly where the paralegal works and if not 

supervised or working for an attorney, they should not have the designation.  
 

• I wish there was a job bank.  
 

• I wish there were more dedicated activities/CLE/ etc. specifically for FRPs.  
 

• I wish there were more low cost or free CLE credits available as my firm will pay my 
dues but not my CLEs. 

  
• I wish there were ways to share costs of CLEs by maybe routing the course among 2-3 

people, or qualify for scholarships to earn the courses, or opportunities to serve The 
Florida Bar that would earn those course costs.  

 
• I wish they offered more CLE's. I also wish there were more opportunities to get 

together for events to network and feel a sense of community.  
 

• I would definitely like to see more education for FRP's, along with attorney education. 
 

• I would definitely love more notifications on further education/seminars for paralegals 
(how to communicate better with clients, technology, legal research and writing) and 
mental wellness of both attorneys and paralegals and how we can assist them better.  

 
• I would like for the organization to have more engagement throughout the state with 

paralegals and work more to promote the pay and value of paralegals.  
 

• I would like it to branch out to Daytona Beach as well. I travelled to Boca Raton this 
year.  

 
• I would like more CLEs geared toward paralegals, and at a cheaper price.  

 
• I would like more distinction, more FRP only seminars, FRP only networking.  

 
• I would like more seminars available to us.  

 
• I would like more seminars especially in family law matters. 

 
• I would like the FRP Program to offer more affordable/free continuing education more 

specific and focused on paralegals such as e-filing, procedures, trial preparation, e-
discovery from a paralegal perspective.  
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• I would like to have access to the courthouse similar to the attorneys. Access thru 
security, use of the attorney lounge, etc.  

 
• I would like to say The Florida Bar offer more free CLEs for paralegals. Many times 

employers do not pay for these so we are having to pay for them out of our own pocket.  
 

• I would like to see an easier way to be approved other than taking the exam.  
 

• I would like to see more articles geared specifically toward the tasks paralegals perform. 
I rarely see the “Paralegal Corner” in the Bar News. It would be nice to see articles 
about Florida paralegals, or perhaps a regular tips column/newsletter on how to perform 
our tasks more efficiently in today's electronic world.  

 
• I would like to see more CLE courses and/or seminars contain more toward the ethics 

requirements. Also, I would like to see changes to the renewal process to somehow 
prove all requirements are being met.  

 
• I would like to see more CLE geared to paralegals at lower costs or for free.  

 
• I would like to see more CLE opportunities for paralegals focused on particular areas 

of law. Many of my CLE's come from the local paralegal association, and although I 
can sometimes apply things I learn at these CLE's, many of the subjects are in areas of 
law that our firm does not practice.  

 
• I would like to see more CLE's geared specifically toward paralegals.  

 
• I would like to see more CLEs offered at a lower or discounted price.  

 
• I would like to see more CLEs that are specifically for paralegals/FRPs.  

 
• I would like to see more courses, seminars and workshops. 

  
• I would like to see more engagement with the member themselves.  

 
• I would like to see more Florida Bar-sponsored webinars for CLE purposes.  

 
• I would like to see more free CLE classes. I utilized every free CLE that I could and 

the low cost ones only give you a single credit which doesn't help much.  
 

• I would like to see more free CLE programs. Some are just so expensive.  
 

• I would like to see more FRP produced CLE's and information on how an FRP can 
teach CLE's.  

 
• I would like to see more interaction with the Bar in regards to the FRP program, 

insomuch as to seminars, communication between other FRP members of the bar, etc.  
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• I would like to see more local CLE's in Miami. This would allow me potentially to 
attend. Also, I would like to see more Saturday options for the CLE's as Monday-Friday 
I have to be in the office, or otherwise use my PTO.  

 
• I would like to see more local seminars for FRP.  

 
• I would like to see more mental wellness training/information as it relates to paralegals, 

most specifically in the Family Law section.  
 

• I would like to see more opportunities for free CLEs. Most paralegals have to pay for 
these themselves and they can be quite costly.  

 
• I would like to see more paralegal seminar opportunities, especially free ones.  

 
• I would like to see more programs geared towards the paralegal, free CLEs or CLEs 

that are less costly. Mixers and events that would allow for networking and getting to 
know others in the community.  

 
• I would like to see more seminar opportunities with ethics and technology geared to 

paralegals.  
 

• I would like to see more seminars during non-working hours. 
 

• I would like to see more seminars focused on paralegal work offered in the Tampa area.  
 

• I would like to see more seminars for our education requirements.  
 

• I would like to see more seminars for paralegals particularly.  
 

• I would like to see more seminars for paralegals that are area specific such as Family 
Law or Criminal Law, etc.  

 
• I would like to see more seminars in Okaloosa County. I belong to the Northwest 

Florida Paralegal group, however, the meetings are in Pensacola and I attend remotely. 
I would love to have a few Family Law seminars in our County.  

 
• I would like to see more seminars made available in order to meet our CLE 

requirements.  
 

• I would like to see more seminars offered, specifically more online CLE classes offered. 
I do not see this enough and it is difficult to take time off during the week to complete 
my CLE requirements.  

 
• I would like to see more seminars tailored to paralegals and the real-life work of 

paralegals. I would like to see lower cost CLEs for paralegals as paralegal salaries are 
lower than attorneys and some paralegals do not reimbursed for the CLEs through their 
work.  
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• I would like to see more seminars, education, or programs throughout the state for 
paralegals.  

 
• I would like to see more seminars.   (2 Responses) 

 
• I would like to see more web access seminars for paralegals at a reduced rate.  

 
• I would like to see more webinars available online at any time, not at a certain given 

time, as we all know how difficult it is for a paralegal to take off to attend a seminar or 
a live webinar. The time off is kept for vacation (which is already difficult). I don’t 
need to tell you, it’s no secret.  

 
• I would like to see The Florida Bar continue to certify seminar CLE credits.  

 
• I would like to see the FRP offer free CLE's via email.  

 
• I would like to see the FRP program come alongside the wellness movement that is 

going on for attorneys both by educating paralegals how to be well themselves, as well 
as supporting their attorney’s mental health.  

 
• I would like to see the FRP program create more events where FRPs can network and 

further their skills and provide paralegal-specific resources. I think the recent seminars 
at The Florida Bar’s conferences have been fantastic and a step in the right direction.  

 
• I would like to see the FRP program do more seminars.  

 
• I would like to see the FRP program educate attorneys on the importance of employing 

paralegals who are registered in the FRP program. My current employer does not see 
the benefit and will not pay my annual dues.  

 
• I would like to see the FRP program have my public exposure in The Florida Bar News. 

There are a lot of good things that the paralegal organizations are doing throughout the 
state of Florida. Also, I would like to see more law firm recognize how valuable 
paralegals are to the industry.  

 
• I would like to see the professionalism course taught in each major city each year for 

both attorneys and paralegals. The cost of the course for paralegals should be 
significantly discounted.  

 
• I would like to see the program be more promoted to attorneys. I would like to see firms 

want to hire FRPs and CPs. This would be more attorney education on what a paralegal 
is. So often they are thought of as interchangeable with a legal secretary or legal 
assistant and I would like to see more of a separation between those two jobs. 
Educational programs are great.  

 
• I would like to see the program progress towards certification in the state; more 

seminars for FRPs, better communications, mental wellness, our dues being used for 
this profession.  

 

47



• I would like to see them to a yearly event where we could meet up with each other.  
 

• I would really like to see more CLE opportunities for paralegals since we work very 
closely with attorneys. We may not be representing the clients but it is good to also 
participate in continuation of legal education.  

 
• I'd like to have the option to have my of-state CLE's transferred to Florida credits 

without having to pay a paralegal organization to transfer it first. My law firm give me 
access to a great deal of free CLE's and Lunch-n-Learns. I don't even bother submitting 
them for credit anymore since I'm charged a $10 transfer fee. I've also noticed calling 
in, that once we identify as a paralegal that The Florida Bar’s staff can't be bothered to 
help. My boss has had to call back once or twice on my behalf and spoke to the same 
person with no problem whatsoever.  

 
• I'd like to see more beginner classes for different areas of law. And classes for more 

specific issues. For example, Florida Homestead laws, the ins and outs of it, deeds, etc.  
 

• I'd like to see more CLE opportunities for FRP's at Florida Bar meetings.  
 

• I'd like to see more seminars and maybe a newsletter.  
 

• I'd like to see more seminars made available to paralegals at a low cost or free, as well 
as movement with going forward to enact a mandatory FRP program. There are a lot of 
people out there calling themselves paralegals without any experience. Just because an 
attorney wants to bill for their staff time does not make someone a paralegal.  

 
• Identify clear guidelines (accessible from The Florida Bar homepage) for CLE 

requirements.  
 

• If there were a few continuing education seminars directed more towards the paralegals. 
 

• If you are a FRP, you should have the same access to enter the courthouses with a 
badge. This is something that we are told is for “your local” bar association to approve. 
Also, that attorneys go through an extensive background check. I think, or I know I 
would, have no problem paying for, and having a background check in order to have 
badge that allows us to enter a courthouse just as the attorneys do. We pay dues just 
like they do, but some counties allow the registered paralegals to have the badge and 
access, but in Brevard County, they do not. This should be across the board. This is 
very important for those of us who do go to court with their attorney.  

 
• In the past, paralegals could apply for course credit for courses taken, just like attorneys 

presently can, but the rules changed to only allow previously approved NALA or 
NFPA. It would be nice to bring this option back to paralegals.  

 
• Include a section in The Florida Bar Journal for paralegals that includes all the same 

types of information that is included for attorneys.  
 

• Include a section in The Florida Bar’s Newsletter regarding FRP events, seminars, 
topics of interest.  
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• Include seminars, training, etc. specific to immigration.  

 
• Increased availability of lower cost CLE credits for paralegals. (Majority of law firms 

will reimburse attorneys for CLE expenses, but not paralegals).  
 

• It would be helpful to have more CLE opportunities or information about resources to 
get CLE's at a fair price or for free.  

 
• It would be helpful to have more communication and information about paralegal roles 

and employer expectations. There still seems to be a fair amount of confusion about 
what constitutes paralegal work in parts of the state. To be more direct, there is still a 
strong tendency to view paralegals as clerical support rather than professional office 
staff.  

 
• It would be helpful to offer more free CLE seminars in more categories as to the varied 

practices; i.e., personal injury, workers comp, family law, etc.  
 

• It would be nice if more of the CLE conventions were in occasionally in North/Central 
Florida. The majority of them are in South Florida making it prohibitive to attend.  

 
• It would be nice if the Bar would provide paralegal specific servers like they do for 

attorneys for example, how to prepare a resume, CLEs focused on Paralegals, 
workshops throughout the year for Paralegals where they can meet vendors, learn about 
changes to Rule 20, discuss talking your their employers about receiving overtime pay 
and definitely mental wellness geared towards paralegals.  

 
• It would be nice to have more seminars during the work week rather than Saturdays.  

 
• It would be nice to have sections in the different areas of law. In addition, if FRPs could 

conduct CLEs, not just attorneys.  
 

• It would be nice to pair more with attorney events, especially where there is some 
overlap in CLE opportunity. Also, please continue to support paralegals in our 
professional certifications.  

 
• It's difficult to find inexpensive/free CLE credits for FRPs. It would be great if the Bar 

would produce email blasts to FRPs providing them with more information on available 
CLE credits - maybe the Bar create more programs for affordable CLE credits. I do 
enjoy the FRP section in The Florida Bar monthly publication.  

 
• It's hard to find CLEs, especially quality CLEs. Also, I would like more technology 

education because technology has changed the paralegal role dramatically. Today you 
have to be both a paralegal and an IT expert.  

 
• Keep the membership dues at an affordable rate; more benefits; and, again more free 

CLE webinars.  
 

• Less expensive CLE opportunities. My employer will not cover the cost.  
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• Lessen prices of membership and CLEs.  

 
• Local chapters that incorporate everything you mentioned above.  

 
• Local CLE's or online CLEs throughout the year. 

 
• Local FRP CLE's, seminars and events.  

 
• Local networking within cities or geographical areas. 

  
• Local seminars. 

  
• Localized seminars and health/wellness. 

  
• Low cost or free continuing legal education courses.  

 
• Lower cost seminars to obtain CLEs. 

 
• Maintain high standards for obtaining the designation. 

  
• Make sure you are not giving it to just anyone who claims to be a paralegal.  

 
• Make the seminars more relatable, more interesting for us who have been paralegals for 

a long while.  
 

• Marketing. Most lawyers don’t even know the program exists, both in private practice 
and in-house counsel where I am. They don’t know about it, I don’t think they care 
about it, or have much respect for it, because I don’t know what was required to obtain 
it.  

 
• Maybe a quarterly newsletter.  

 
• Maybe a webinar (even an on-demand option) to describe the benefits of being a FRP? 

I do it because my work pays for it and I think it looks better to have the designation, 
but I don't really know the benefits or how it actually benefits me beyond putting “FRP” 
after my name.  

 
• Maybe have CLEs available for download on The Florida Bar site. 

  
• Maybe have more fun events for paralegals. Local mixers.  

 
• Maybe more events for paralegals or better communication?  

 
• Membership fees should include CLE seminars for future growth and learning. 

  
• Mental wellness.   (3 Responses) 

  
• Mental wellness and balance. 

50



• Mental wellness courses would be great.  
 

• Mental wellness for both attorneys and their staff in local areas. 
  

• Mental wellness is very important in our field and being better body soul and mind to 
keep us clear and running at full potential so anything related to that is helpful. I recently 
ran into a guided meditation that is helpful in our everyday life that takes less than 5 
minutes I could share. 

 
• Mental wellness programs and time management skill building type programs. 

 
• Mental wellness would be great. I have seen nothing on that topic. Also, more local and 

social get togethers for FRPs. A chance to gather and enjoy each other's company 
socially. 

  
• More (and affordable) CLE seminars in order to meet 3-year reporting requirements; 

more networking. When I first moved to Florida I had no idea how to get in touch with 
other paralegals for networking opportunities.  

 
• More acceptance of the attorneys we work with.  

 
• More access to free CLEs.  

 
• More advanced courses in corporate, securities and mergers/acquisitions.  

 
• More advanced education, seminars which will benefit advancement.  

 
• More advanced seminars.  

 
• More advertising about programs, advancement opportunities, member benefits, more 

events. More opportunities on how to get involved in the legal community.  
 

• More affordable CLE classes.  
 

• More affordable CLE for paralegals since not all firms will pay for the seminars 
available for support staff members such as paralegals.  

 
• More affordable CLEs courses.  

 
• More and easily accessible CLE courses.  

 
• More attorney education towards paralegals, more mental wellness.  

 
• More attorney education would be great! It would also be nice of the FRP program 

recognized NALA's Certified Paralegal program.  
 

• More autonomy like the rest of the committees involving attorneys.  
 

• More benefits. 
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• More benefits/discounts on varied items. 

  
• More CLE courses available at reduced or no cost.  

 
• More CLE courses that are free.  

 
• More CLE credits available for download that are tailored to paralegals and not just 

attorney credits. 
  

• More CLE on-line; I know it's nice to “network”; however, working for a sole 
practitioner, it is difficult to get away.  

 
• More CLE opportunities for Florida Registered Paralegals.  

 
• More CLE opportunities, more email communications directed to paralegal issues.  

 
• More CLE opportunities.   (2 Responses) 

 
• More CLE opportunities. Law-specific CLEs would be nice, assuming they are 

practical (i.e., probate, medical malpractice, family law).  
 

• More CLE opportunities; more news on the bar's website. 
 

• More CLE options that fit the salary range for a paralegal.  
 

• More CLE programs geared towards our profession.  
 

• More CLE seminars available at reduced cost!  
 

• More CLE seminars in Orlando area and more programs to assist FRPs become CPs.  
 

• More CLE seminars in Orlando area.  
 

• More CLE seminars/webinars that are free or affordably priced.  
 

• More CLE tailored to paralegals. More paralegal events.  
 

• More CLE webinars; hard to take off work to attend actual in person seminars; would 
like to see groups set up on the website so that we can network and seek out assistance 
from other paralegals in the same area of law.  

 
• More CLEs and events for paralegals. More seminars for paralegals that are geared 

toward the profession.  
 

• More CLEs catered to paralegals.  
 

• More CLEs directed towards paralegals.  
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• More CLEs for paralegal.  
 

• More CLEs for paralegals. 
 

• More CLE's geared specifically toward paralegals.  
 

• More CLEs geared toward paralegals. More communication with members. More 
programming for the attorneys as to the correct usage of paralegals. More events 
(wellness and networking) that are geared toward paralegals. Find a way to expand and 
communicate benefits to members so that we have more participation and involvement 
and thereby, grow our profession.  

 
• More CLEs geared towards paralegals at a more affordable price.  

 
• More CLEs having paralegals teaching the CLEs to attorneys.  

 
• More CLEs offered which are not so expensive, not sure if you have any control over 

that.  
 

• More collaboration with local paralegal associations and the national association of 
legal assistants.  

 
• More communication to members with news and developments that affect paralegals. 

More seminars. Thank you!  
 

• More continuing education.  
 

• More cost friendly seminars.  
 

• More education and more programs that provide CLE opportunities at a lower price.  
 

• More education opportunities.  
 

• More education/CLEs. 
 

• More educational opportunities. 
 

• More electronic communication (similar to The Florida Bar News, only monthly and 
just business, not necessarily social).  

 
• More ethics seminars; hard to get ethics credits. 

 
• More events and discounted CLE.  

 
• More events or more specific programs geared towards paralegals. More awareness.  

 
• More events through the week (i.e., Wills for Heroes) instead of on the weekend.  

 
• More free and low-cost CLEs geared towards FRPs, especially on-line CLEs.  
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• More free CLE courses online for paralegals or at least free local CLE courses.  

 
• More free CLE.   (19 Responses) 

 
• More free CLEs for paralegals as they can be costly if not reimbursed.  

 
• More free CLE's on line and local in Jacksonville, Florida. It gets expensive paying for 

CLE's when your employer does not pay.  
 

• More free courses as the cost continues to rise and some firms only reimburse a specific 
dollar amount towards the cost. Full day CLE's in more convenient locations for the 
Northern part of state. It is hard to take off work to head down south for an annual 
seminar.  

 
• More free/low cost CLE classes available on-line. It is difficult to earn CLE's at 

programs that require in-person attendance.  
 

• More frequent articles in The Florida Bar newsletter.  
 

• More FRP education in various locations other than TFB meetings.  
 

• More inclusion and integration of paralegals at The Florida Bar such as at least one full 
page in The Florida Bar News that is dedicated solely to paralegals; a News & Notes 
section for paralegals in The Florida Bar News, or, in the alternative, the inclusion of 
paralegals in the existing section.  

 
• More live, affordable seminars in North Central Florida.  

 
• More local and affordable seminars, more contact about when those seminars are 

coming up. Not just within The Florida Bar but also with other chapters within Florida.  
 

• More local seminars.   (3 Responses)  
 

• More low-cost seminars. 
  

• More low cost/free CLE training. 
  

• More lower priced CLE classes since most FRP's are not independently wealthy. And 
forcing employers to allow time to attend CLE classes and/or seminars whether they 
are for a day or several days, so we are not forced to cram CLE hours into what little 
time off we get.  

 
• More material related specifically to paralegal work. 

  
• More member benefits available to FRPs. 

 
• More networking opportunities more educational seminars More “practical” education. 
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• More networking opportunities, seminars, mental wellness. Offer more opportunities 
for education and advancement.  

 
• More networking with paralegals in the Florida area, as well as more recruitment of 

paralegals to become registered with The Florida Bar.  
 

• More of everything. I have seen very little opportunities for me to meet fellow 
paralegals locally, network and or discover advancement opportunities within my field.  

 
• More online CLE courses.   (12 Responses) 

 
• More opportunities for free or lower-priced seminars or online courses that apply 

towards CLEs.  
 

• More opportunity for discounted or complementary CLE seminars. 
  

• More paralegal based seminars with lower pricing. 
 

• More paralegal seminars.   (3 Responses)  
 

• More professional development and/or enrichment, seminars and/or CLE opportunities 
(at low/moderate cost). The Bar Journal should also have a column or two that targets 
paralegals.  

 
• More reasonably priced CLEs. 

  
• More reduced fee or free seminars in areas of discovery, health and mental wellness. 

My current firm encourages FRP status, however resists paying for CLE for non-
attorneys.  

 
• More regional CLEs. 

  
• More relevant CLEs. 

  
• More relevant free CLE credits that relate to paralegals; CLE credits related to 

insurance defense; etc.  
 

• More seminars and professional development opportunities, as well as promotion of 
paralegals as more than mere secretaries.  

 
• More seminars and webinars for CLE's.  

 
• More seminars are needed in order to meet the FRP requirements. A newsletter 

dedicated to FRP paralegals, or a section of The Florida Bar newsletter dedicated to 
paralegal education, career opportunities, benefits, and seminars.  

 
• More seminars at reasonable prices. More awareness of the need for mental wellness in 

the workplace. Better benefits for paralegals.  
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• More seminars by chapter so they are closer to work/home. 
 

• More seminars during working hours.  
 

• More seminars for paralegals.  
 

• More seminars geared to the various tasks paralegals deal with.  
 

• More seminars geared toward paralegal issues and interests. 
 

• More seminars geared towards FRPs at locations in Central Florida. 
 

• More seminars geared towards paralegals, ethics and technology.  
 

• More seminars geared towards paralegals.  
 

• More seminars in the areas of Corporate and Estate Planning. It would be nice to have 
social events for paralegals so there can be interaction.  

 
• More seminars in the Naples area.  

 
• More seminars on a more varied range of topics. We have had so many on electronic 

discovery, etc. and it is old news now. What about seminars on  Criminal Law, or 
dealing with a difficult client, or how to meet the demands of a high volume/high stress 
job when you have a boss that doesn't really understand what the job entails, etc.  

 
• More seminars or perhaps weekly/monthly useful tips or updates/changes in rules of 

procedures to help us improve in our professional growth.  
 

• More seminars regionally.  
 

• More seminars related to commercial real estate, corporate, lease, etc. Most of the 
seminars are litigation related.  

 
• More seminars specific to paralegals only and at a lower cost.  

 
• More seminars specifically geared towards paralegals. There is a significant lack of 

continuing education opportunities for paralegals.  
 

• More seminars that paralegals can attend for CLE either at the same time as an attorney 
seminar or separately.  

 
• More seminars throughout the State. 

 
• More seminars w/5-7 CLE hours.  

 
• More seminars, communications, etc. I actually have never received any 

communications from The Florida Bar paralegal program.  
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• More seminars.   (32 Responses) 
 

• More seminars. To be able to join the local bar associations. Some do allow 
membership but here in St. Petersburg, they do not as they say it would open up other 
people requesting membership. I believe that if Office Administrators are allowed to be 
members of the local bar associations, paralegals should be allowed too.  

 
• More should be done to promote the program. More should be done to promote its 

benefits. There should be more FRP-specific seminars and events.  
 

• More specific seminars for paralegals. I work in estate planning and probate it is very 
hard to find seminars in those subjects. 

 
• More step by step procedure seminars in certain areas.  

 
• More training on Federal Criminal Practice or Criminal State Practice. Consciences of 

criminal state sentences with federal sentences.  
 

• Need more CLE seminars that are conducive to a work schedule since we have to use 
accrued PTO time. Need more variety of CLE's for defense litigation. Attorneys need 
to be informed on proper utilization of FRP's and not treat us like support staff.  

 
• Need more seminars in the growing space in Florida of Intellectual Property. The 

problem I'm finding is that most attorneys do the work in this space that is expected for 
in-house paralegals to do.  

 
• Needs to be a further reach out to the judiciary on what an FRP is and its qualification 

criteria as it could apply to 57.104 and used as a standard. 
 

•  Networking, job listings. 
 

• Networking events.  
 

• Networking in my area, seminars.  
 

• Networking in North Florida. I live in North Florida and there are no meetings I can 
really even attend on a regular basis. The paralegal groups are either in Tampa, 
Tallahassee or Jacksonville so there is almost zero networking in this area. There is a 
lot of opportunity in South and Central Florida but not here and I really feel the more 
rural paralegals, especially the Florida Registered Paralegals, would benefit. I do wish 
that would change and I would be willing to work to help establish this if necessary.  

 
• Networking, ways to advance in personal growth.  

 
• Not enough benefit for the money. More CLEs, benefits, etc.  

 
• Notifying members in a more timely manner when their CE reporting cycle period is 

coming up to have hours posted and or just send friendly reminders quarterly to 
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members encouraging them to submit hours so as to not have their FRP status revoked 
as mine have been.  

 
• Obtain access to the Courthouse with a pass like attorneys have for quick access through 

security as well as use of attorney lounge, etc. Additional free or low-cost CLE 
seminars. 

  
• Obtain permission to change the procedures wherein paralegals can appear before the 

court on minor motion practice, i.e. motion to compel, motion to continue, motion for 
order to show cause and other similar matter leaving the attorney to do what he knows 
best argue before the court.  

 
• Offer affordable CLEs specifically geared towards paralegals.  

 
• Offer certification communication.  

 
• Offer CLEs and, if you already do, better advertise them.  

 
• Offer CLEs geared towards paralegals.  

 
• Offer free CLE webinars.   (2 Responses)  

 
• Offer free CLEs or less expensive online CLE options.  

 
• Offer free on demand or on-line CLE's to FRPs. We are a small firm and the expense 

of paying for me to be registered and the cost of CLE's can be exuberant.  
 

• Offer free or discounted on line seminars for credit.  
 

• Offer inexpensive, on-line CLE programs that apply directly to FRPs as long as FRPs 
must obtain the same amount of CLE hours that attorneys are required to obtain.  

 
• Offer less expensive courses to paralegals and maybe more conferences designed for 

paralegals. We are not attorneys and we do not make what attorney's make for a living.  
 

• Offer more affordable CLE courses.  
 

• Offer more benefits for paralegals - CLEs, newsletter, etc.  
 

• Offer more CEU's.  
 

• Offer more CLE courses that are specifically for paralegals.  
 

• Offer more CLE seminars. 
  

• Offer more CLE seminars at a reasonable cost to FRPs and offer more networking 
opportunities at a reasonable cost to FRPs.  

 
• Offer more CLE seminars geared towards paralegals.  
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• Offer more CLE seminars in the West Palm Beach area. 

 
• Offer more CLEs geared towards paralegals and the CLEs for renewing your FRP. 

Direct communication for paralegals such as magazines like the Bar Journal or 
newsletters.  

 
• Offer more CLEs to paralegals which are geared toward paralegals.  

 
• Offer more CLEs. 

 
• Offer more free and low cost CLE webinars in broader areas of law.  

 
• Offer more free seminars and CLE credits.  

 
• Offer more free seminars to help assist with CLE requirements.  

 
• Offer more free webinars.  

 
• Offer more inclusive seminar programs or communications for non-attorneys and or 

offer discounted for paralegals.  
 

• Offer more multi day seminars relating to real estate, local government, or title work.  
 

• Offer more online CLEs for low cost to FRPs.  
 

• Offer more seminars at an affordable price; not all paralegals able to attend the out of 
town seminars which offer the most credits.  

 
• Offer more seminars just for paralegals.  

 
• Offer more seminars with local counties, possibly free or low cost at least.  

 
• Offer more seminars.  

 
• Offer of assistance/direction with CLE to make it more affordable and easier to obtain 

Associates or Bachelor’s Degree in Paralegal Studies.  
 

• Offer paralegal geared CLE's that are free.  
 

• Offer reduced fee seminars targeted to paralegals rather than attorneys.  
 

• Offer FRPs professional education and inclusion in Bar CLE and meeting events at 
reduced rates. FRPs have much lower income than attorneys and cannot afford to pay 
the current high cost to attend CLE and become members of sections to ensure 
professional advancement opportunities at the same rate as attorneys. Many law firms 
do not pay for CLE or section membership, please include more paralegals to ensure 
the continued success of the legal profession.  
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• Offering more choices to complete your CLE requirements.  
 

• Offering more webinars, instead of seminars. Cheaper seminars.  
 

• Online CLEs.  
 

• On-line seminars for CLE courses.  
 

• On-line seminars, education on the benefits of hiring FRPs and acknowledging FRPs 
as certified professionals. I would not object to testing to achieve the FRP designation, 
further proving the advanced knowledge FRPs hold over legal assistants.  

 
• Online seminars.   (2 Responses)  

 
• Opportunities for CLEs.  

 
• Opportunities to become involved.  

 
• “Paralegal” education as opposed to “attorney” education. Since I’ve been a member, I 

don’t feel I received much of a benefit personally. I continue to pay my yearly dues 
only to the extent my job requires me to be certified.  

 
• Paralegal geared CLE.  

 
• Paralegals are not paid the same as attorneys and I prefer to attend seminars that are 

geared toward attorneys because I get more information from them. Unfortunately, the 
cost is more than I can afford on my salary. Discounted seminar fees for paralegals 
would be welcome.  

 
• Perhaps more needs to be published about FRP's so that the public understands the 

difference between a “paralegal” and an FRP.  
 

• Perhaps volunteer opportunities which not only provide paralegals to give back to 
communities, but also allows for networking amongst peers.  

 
• Please grandfather in people who register shortly before the renewal deadline.  

 
• Please offer free continuing education courses.  

 
• Please welcome seminars in or near Charlotte County.  

 
• Policing persons who are not FRP and who represent themselves to be. Quite 

frequently, I receive emails from individuals who are designating themselves as 
paralegals, but they are not FRP. Attorneys needs to be education that if they represent 
their assistant as a paralegal, and they are not a paralegal, they are in violation.  

 
• Possibly provide more training or education about becoming a certified paralegal.  

 
• Pro bono requirement in any capacity, certain hours per year.  
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• Professional development and outreach, not only to students but to paralegals in smaller 

communities who might not otherwise have networking and educational opportunities 
readily available to them.  

 
• Promote the designation. Provide seminars that offer ethics and tech CLE hours.  

 
• Provide affordable CLEs to stay up to date, especially video CLEs.  

 
• Provide more affordable continuing education courses for paralegals. 

 
• Provide more CLE opportunities specific to workers' compensation.  

 
• Provide more CLE's for FRPs.  

 
• Provide more free CLE seminars online.  

 
• Provide more free seminars.  

 
• Provide more networking opportunities, continuing education, etc. for the current 

members of the FRP program.  
 

• Provide more online CLE seminars.  
 

• Provide more opportunities for discounted seminars that are worth more credits.  
 

• Provide more practical CLEs. Ones that have application to what we do, not general 
overall knowledge but specific steps from start to finish in all areas of practice.  

 
• Provide more reasonably priced CEU's.  

 
• Provide more ways to get hours for continuing education that are not quite so expensive. 

Maybe more free choices for FRPs.  
 

• Provide online CLE seminars targeted specifically for paralegals.  
 

• Provide some complimentary on-demand CLE to offset the dues.  
 

• Reach out to other states to compare their programs. 
 

• Really understanding the purpose of being involved with or paying dues to a committee. 
 

• Reduce required hours of CLE.  
 

• Reduce the cost of the CLEs immediately provide more free CLE courses for FRPs.  
 

• Reduce the number of CLEs required for FRP, and/or increase the number of free or 
reduced cost. CLEs targeted to paralegals. Also, accept for FRP the same CLE credits 
as would be accepted for attorneys.  
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• Remind attorneys that FRP staff are an asset to the firm, and usually want to do better 

for the firm, recognition should be considered (even a heart-felt thank you will do). 
Professionalism within the office is just as important, if not more, than in the courtroom.  

 
• Reward those members who have renewed their membership year after year by 

reducing their dues after 3, 5, 7 and 10 years of being a member. Also, further education 
on the detriments of sitting 8 hours a day at our desks. Information, tips, incentives on 
the benefits of standing, walking, exercising at our desks and balancing the mind and 
body.  

 
• Rotate throughout Florida (Northwest Florida) where seminars are being held.  

 
• Schedule FRP events, conferences, etc. at times other than weekends only.  

 
• Seminars about Medical Malpractice, Ethics, Nursing Home within the Pinellas area 

and if not able to attend an option to order the video.  
 

• Seminars for CLE, particularly in the ethics/technology fields. Advocate for salaries 
commensurate with both experience and value added to the legal community.  

 
• Seminars for FRPs.  

 
• Seminars for paralegals related to association/condominium law.  

 
• Seminars geared more to a step-by-step process in areas such as probate and 

guardianship.  
 

• Seminars geared more towards the paralegal's duties in the office.  
 

• Seminars geared specifically for paralegals.   (2 Responses) 
 

• Seminars in my field of Estate Planning.  
 

• Seminars in the Tampa area. I prefer health care regulatory compliance topics.  
 

• Seminars in the various fields for CLE Credit.  
 

• Seminars on updated technology and case management software.  
 

• Seminars recognition.  
 

• Seminars should be offered online, and there should also be some free seminars.  
 

• Seminars specific to FRPs.  
 

• Seminars specific to paralegals, benefits.  
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• Seminars that are located in all counties. I am in Lake County and there is never 
anything that is close to me I think meetings on the weekends make it hard with 
families. 

 
• Seminars that are located near enough for me to attend and some seminars that are 

geared towards administrative law. Most seminars seem to litigation oriented.  
 

• Seminars that include all requirements to keep registered paralegal status.  
 

• Seminars that include CLE hours.  
 

• Seminars that that go toward our CLE. Most seminars are geared for attorneys.  
 

• Seminars which are truly affordable for paralegals. I would love to have courses include 
subjects such as mental health, communication, work/life balance. 

 
• Seminars, affordable CLE.  

 
• Seminars, and advocate for some limited appearance to represent clients.  

 
• Seminars, attorney education and mental wellness.  

 
• Seminars, CLE programs.   (2 Responses) 

 
• Seminars, communication, attorney education as to appropriate way to use a paralegal, 

mentorship.  
 

• Seminars, communication, attorney education, mental wellness - all of it. We are 
registered paralegals, have a Florida Bar number, and that's about it. It would be nice 
to have the FRP credential have more of an impact in the legal community, mean 
something more than just a registration. Publicize the requirements, the knowledge, the 
skill required; inform the entire legal community it is more than just a registration.  

 
• Seminars, communication, attorney education. Exactly what am I getting for my $150 

every year?  
 

• Seminars, communications, educate attorneys about the benefits of hiring FRPs vs. non-
FRPs.  

 
• Seminars, education opportunities geared toward paralegals.  

 
• Seminars, much more communication about statute changes, attorney education.  

 
• Seminars.   (35 Responses)  

 
• Seminars/CLE specifically addressing topics that relate to paralegal functions (i.e.: 

electronic discovery processing). It seems as though most of the CLE topics address 
matters from the lawyers’ perspective only.  
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• Send emails with job opportunities for registered paralegals.  
 

• Send out more emails about CLE opportunities.  
 

• Sharing of information, as to more events for paralegals, better networking and 
resources. 

 
• Some CLE programs are too costly; rates should be adjusted for FRPs who attend on-

line, or in person at seminars.  
 

• Special certifications/recognition as those offered to attorneys (i.e., employment law, 
family law). Additionally, better selection of seminars. Cruises and getaways are great 
for those in the real world it's not realistic. Seminars with usable information done in 
the local area(s) beginning after work hours or weekends at affordable prices.  

 
• Taking CLEs keeps me informed about the changes throughout the legal field, but e-

discovery is moving at lightning speed. I would like to see more education for attorneys 
of the importance to involve FRPs in the process at the beginning of a matter to avoid 
unnecessary and duplication of work.  

 
• The CLE requirements running concurrently with NALA CLE requirements. 

  
• The importance of paralegals to attorneys.  

 
• There are many FRP's out there that are required to pay for their own education, it 

would be nice to see less expensive CLE's available. 
 

• There are many of us who do not get recognized or paid properly as a FRP.  
 

• There are not a lot CLE classes available that truly help paralegals. To take the same 
classes are the attorneys do, at the same or higher cost, does not necessary help us. What 
we need help with to do our jobs better and grow our knowledge of the field, is not 
necessarily the same with what the attorneys need. The free or paralegal-aimed classes 
seem to always be sponsored by some vendor pushing some e-Discovery software of 
some kind, or going on and on about ethics. Not saying ethics are not important, but not 
something I need to hear over and over again. All of us have areas of law we are good 
in, since we tend to work in one area of law for the most part. I would like to see 
programs that helps us learn a new field of law, in case we want to transition to a 
different job, or just want to grow our knowledge.  

 
• There should be more CLE type programs.  

 
• They must offer more cost-effective CLE opportunities. Additionally, I would like to 

receive a clear picture of benefits, discounts, etc. associated with the FRP program.  
 

• Through planning and implementation, there have been the same paraprofessionals 
holding board and officer positions. Although their roles are appreciated, there must be 
more representation of others. There should also be a limitation of powers of legislature 
and governor's office to dictate rulings by appointment. 
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• Tips for organization, mental wellness. Better opportunities to share ideas on a forum. 

I can't always get to lunches/dinners because I am the only person in my office besides 
my attorney, but I would love an online forum to go for questions, encouragement, etc.  

 
• Try to make membership and required qualifications a requirement for the ability to 

work with counsel representing clients.  
 

• Upgrade FRP-specific CLE instead of basic only courses.  
 

• We need to be able to receive credits for taking the same seminars that attorneys can, 
not just paralegal approved.  

 
• Webinars so that everyone can watch from all locations and inexpensively.  

 
• Webinars, more resource materials readily available. 

 
• Webinars, seminars and education.  

 
• Webinars.  

 
• Work with NFPA and not just NALA for CLE's and Florida Certification.  

 
• Would like to have a reduced rate for FRPs on Continuing Legal Education seminars 

and materials. We make significantly less money than attorneys and should be offered 
CLEs, seminars and webinars at a reduced rate.  

 
• Would like to have more seminars and other educational opportunities both locally, 

state-wide and via web. Would like to see more information about mental and physical 
health awareness (maybe a chair yoga or breathing exercise).  

 
• Would like to see FRP Program do more communication and CLEs geared towards 

civil litigation and construction.  
 

• Would like to see local seminars and/or webinars on topics which are meaningful for 
FRPs and more social activities on the local level for FRP's. 

 
• Would like to see freer and/or reduced seminars for our CLE's.  

 
• Would like to see more free CLE opportunities.  

 
• Would like to see more seminars for each area of law to obtain CLEs in specific fields.  

 
• Would like to see more seminars, conferences, podcasts or webinars on education law.  

 
• Would love to see CLE courses that we can download and view, with full CLE credit.  
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• Would love to see FRP Program produce seminars in office technology (databases, trial 
technology, Microsoft Office, etc.). There is not enough technology-themed CLE out 
there.  

 
• Would really like more seminars/webinars for paralegals.  

 
• Yes, I agree better and more CLE seminars, communication, attorney education, and 

mental wellness information.  
 

• You covered most of them above. I do think a lot more focus should be place upon 
mental wellness, as, indeed, attorneys are doing as well.  

 
• You should offer more discount CLEs specific to the registered paralegal for obtaining 

CLE credit for paralegals as they typically do not make anywhere near what attorneys 
make and thus the costs of these CLEs are very prohibited. Many paralegals in the state 
are unable to travel to attend the conferences which would offer credits for a much 
better price. Is there anyway some of these programs can be recorded and offered for 
online use for FRP for credit at a more affordable price and in bulk?  

 
 
6. Have you participated in any Florida Bar meetings, events, or conferences during 

the past five (5) years? 
 
 Category         Percent 
 
 Yes              25 
 No              75 
 
 
6a. If yes, please indicate which one(s):  
 

A total of 275 comments were made by respondents related to Florida Bar meetings, 
events, or conferences they have participated in during the past five (5) years.  

 
 

• 2015, Guardianship Intensive Program. 2016, Tallahassee Women Lawyers/Big Bend 
Chapter Florida Paralegal Association Dinner. 2018 Tallahassee Women Lawyers/Big 
Bend Chapter Florida Paralegal Association Luncheon. 2019 Second Circuit 
Professionalism Panel Sidebar Series, Thursday. 
 

• 2017 Annual Convention in Boca.  
 

• 2017 Annual Meeting in Orlando.  
 

• 2018 Florida Bar Convention in Orlando.  
 

• 2018 and 2019 Summer Conferences.  
 

• 2018 Annual Conference in Orlando.  
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• 2018 Annual Florida Bar Convention, the FRP Section.  

 
• 2018 Annual Meeting.  

 
• 2018 Annual Seminar.  

 
• 2018 Bar Convention.  

 
• 2018 Convention. Free Seminar.  

 
• 2018 Florida Bar Convention - FRP Ethics Seminar. 2019 Florida Bar Convention, FRP 

ethics seminar.  
 

• 2018 Florida Bar Convention FRP Board Meeting and paralegal seminar offered.  
 

• 2018 Florida Bar Meeting/Convention 2019 Florida Bar Meeting/Convention.  
 

• 2018 Pat Dore Administrative Law Conference. 
 

• 2018 Timely Technology, Professionalism, and Ethics for the Legal Profession.  
 

• 2019 Family Certification Review.  
 

• 2019 Florida Bar Seminar - Boca Raton. 
 

• 2019 Marital & Family Law Review.  
 

• 2019 Winter Meeting in Orlando; 2019 Bar Convention in Boca Raton.  
 

• All. John Stewart of our firm is the newly elected Florida Bar President. 
 

• Although I have not been able to attend Florida Bar meetings, I have attended PAF 
meetings in the past, but am not able to do so currently due to life changes.  

 
• Annual Bar Meeting - Boca Raton, 2017. Annual Bar Meeting - Orlando, 2018.  

 
• Annual Bar Meetings in Orlando and Boca Raton, and Bench Bar conferences for the 

past 28 years.  
 

• Annual Conference 2018. 
 

• Annual Conference and its perks.  
 

• Annual Conference in Boca Raton; a tax section conference at Breakers Palm Beach. 
 

• Annual Convention (seminar, reception and FRP Committee meeting) in 2018; FRP 
Committee Meeting and reception at the Annual Convention in 2017; and FRP Winter 
Meeting in 2017.  
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• Annual Convention in Boca Raton.  

 
• Annual Probate Judges' update. 

 
• Approximately 5 years ago, The Florida Bar Annual Meeting was opened to paralegals. 

As far as I'm aware, that's the only time that occurred in the last 6 years. I became aware 
of this through an attorney I worked with (until 4 months ago) who was a former Florida 
Bar president (Gerald Richman).  

 
• Are FRP allowed to attend Bar meetings?  

 
• Attended a couple of conferences.  

 
• Attended Florida Bar continuing education seminars only.  

 
• Attended seminar in Tampa for CLE credits.  

 
• Attended the 37th Annual International Tax Conference.  

 
• Attended the FRP meeting recently in Orlando and will be attending The Florida Bar 

Annual Meeting this week. 
 

• Attended the paralegal seminar at The Florida Bar Convention in 2018.  
 

• Attorney trust officer liaison conference.  
 

• Bar Association Annual convention in Orlando 2018, local meetings (when living in 
Vero Beach).  

 
• Bar conference in Orlando in 2018 to attend the CLE for paralegals.  

 
• Bar seminar/CLE held at The Breakers.  

 
• Basic Probate Guardianship Probate Law Essential Issues and Development Journey 

through the Florida Guardianship Galaxy Annual Guardianship CLE 2019.  
 

• Bench and Bar Breakfast(s) for Lakeland OJCC.  
 

• Bench and Bar meetings with the OJCC in Lakeland.  
 

• Bench Bar and Amanda Knox event.  
 

• Bench Bar.   (4 Responses) 
 

• Boca Raton, Florida.   
 

• Brevard County Dinner.  
 

68



• Can’t remember, it was sometime back.  
 

• Cannot recall at this time.  
 

• Cannot recall the names.  
 

• Can't afford to do so.  
 

• CLE sponsored by The Florida Bar.  
 

• CLE classes. Cannot tell you specifically.  
 

• CLE Eminent Domain Conferences. 
 

• CLE event.  
 

• CLE paralegal lunches in Jacksonville.   
 

• CLE with Escambia County Bar Associations.  
 

• CLE.   (8 Responses) 
 

• CLE's and local conferences. 
 

• Cloud View List View. 
 

• Conferences.  
 

• Cost. 
 

• Courthouse and bankruptcy CLEs. 
 

• Due to location. 
 

• Due to our location, I have mostly attended Monroe County Bar Association events or 
CLEs.  

 
• Eminent domain. 

 
• Essentials of Elder Law.  

 
• Estate Planning, Probate, Trust Administration, Ethics.  

 
• Events sponsored by the Broward County Bar.  

 
• Every other year I attend the ADR Mediator Conference in Orlando.  

 
• Every year I attend the Bench Bar Convention. Have attended the Legal Aid Society 

events. Not sure those are actually from The Florida Bar.  
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• Everything offered.  

 
• Family Law Certification Review.   (6 Responses) 

 
• Family Law Training in Jacksonville. 

 
• FB Annual Seminar and some of the webinars and luncheons.  

 
• FB conferences and events.  

 
• FDLA Annual meeting.  

 
• Five years ago, was my last Florida Bar approved conference through FJA. It was 

fantastic. Not only the information gained, but the networking with individuals who 
work together and want to share procedures that help us all make good case law and 
represent clients to the benefit of what we all have learned.  

 
• FLEA in Orlando.  

 
• FLEA Probate Team 2017 and 2018.  

 
• FLEA, I am a member of the Palm Beach County Chapter of PAF.  

 
• FLEA.   (4 Responses) 

 
• Florida Adoption Council Annual Convention.  

 
• Florida Bar Annual Convention.  

 
• Florida Bar Annual Meeting 2018 (Orlando), Florida Bar Winter Meeting 2019 

(Orlando).  
 

• Florida Bar Annual Meeting 2018.  
 

• Florida Bar annual meetings and conferences.  
 

• Florida Bar approved seminars locally.  
 

• Florida Bar CLE Paralegal Presentation in Orlando, Florida 2018.  
 

• Florida Bar Conference in Orlando in 2018. Attended the free CLE seminars for 
paralegals. 

 
• Florida Bar Conference.   (2 Responses) 

 
• Florida Bar Convention - attended the free CLE for paralegals, OCBA Christmas mixer.  

 
• Florida Bar Convention 2019. Florida Bar Convention 2018.  
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• Florida Bar Convention June 2017 and June 2018. 

 
• Florida Bar Convention.   (2 Responses) 

 
• Florida Bar Conventions; FRP seminars, PAF seminars and NALA and many local 

ones.  
 

• Florida Bar Enrichment Committee meetings and seminars.  
 

• Florida Bar Family Law Update.  
 

• Florida Bar Meeting in Boca Raton; Palm Beach County Bar Meetings.  
 

• Florida Bar sponsored CLE.  
 

• Florida Bar Tech seminar in Orlando in 2015.  
 

• Florida Board Cert, AAML. I have written for the commentator. I have collaborated 
with forensics to present seminars. I was co-chair of the Litigation Support Committee.  

 
• Florida Family Law Review Course.  

 
• For CLE credits only.  

 
• Free CLE at Annual Conference in 2018.  

 
• FRP continuing education seminar. 

 
• FRP Enrichment Committee: 2018, 2017.  

 
• FRP Enrichment Committee.  

 
• FRP events and Solo & Small Firm Section meetings.  

 
• FRP Standing Committee meetings; and the paralegal function offered at last year's Bar 

Convention.  
 

• FWA conventions. Voluntary assignment for first responders’ wills. Monthly lunch.  
 

• I am a member of a paralegal association and we have a representative who attends 
these events on our behalf and provides us with feedback.  

 
• I am a member of the Enrichment Committee.  

 
• I am a member of the Health Law Section and moderate the monthly Eat & Educate 

webinars. I have also attended a number of health law related CLEs sponsored by the 
Bar.  
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• I attend as many CLE opportunities and meetings as I can.  
 

• I have attended Florida Bar Meetings, events and conferences since being an FRP from 
2008. 

  
• I attend the local bar luncheons with the office when my schedule permits.  

 
• I attended two Florida Bar meetings as a representative of the NWFPA.  

 
• I attended a seminar in Pensacola last year for a full day. It was mainly criminal law, 

which is one of the kinds of law that my boss does. I enjoy being able to attend these 
seminars in person.  

 
• I attended a seminar on collection of judgments.  
 
• I attended an FRP Committee meeting in Orlando and am scheduled to attend the 

meeting this Friday, June 28, 2019.  
 

• I attended one of the FRP meetings in Boca during the conference and would like to do 
so again. I believe there was a segment for FRP this past year, but I was out of the 
country and was unable to go.  

 
• I attended The Florida Bar convention last summer (2018) specifically to attend the 

programming that was tailored toward FRPs.  
 

• I attended the FRP CLEs and Committee meeting at the Bar Conference in Orlando, 
2018.  

 
• I did a Law Day 5k; not sure if that counts. 

 
• I do not know how to get involved. I am in the Lake City/Live Oak area and do not see 

any networking opportunities in the area.  
 

• I go to monthly dinner meetings.  
 

• I go to the Family Law Section board certification review courses as well as they’re in 
state and out of state retreats. I also attend The Florida Bar Annual Convention every 
year.  

 
• I have attended some of the Bar seminars.  

 
• I have attended the last two FRP Program CLE events at The Florida Bar Convention 

(Orlando and Boca Raton).  
 

• I have attended two meeting in Orlando (different years).  
 

• I have been on The Florida Bar UPL Standing Committee for past 6 years.  
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• I have never had an employer willing to pay for me to just socialize and I surely can't 
afford to pay for it on my own. There has to be more CLE's offered and aimed at 
paralegals to get more participation.  

 
• I have not attended one yet but will be attending the upcoming Annual Convention and 

will be taking advantage of the free CLE offered to FRPs.  
 

• I have only been an FRP for about a month but very impressed by the program and 
happy to be a part of it.  

 
• I have only taken Florida Bar CLE courses.  

 
• I have participated in several learning/educational events with attorneys if this is what 

you mean.  
 

• I have taken several Florida Bar CLE courses.  
 

• I regularly attend Florida Bar sanctioned conferences for CLE credits.  
 

• I try to attend each year, at least to the paralegal courses. I attended 2019, 2018, etc.  
 

• I usually attend the annual Florida Probate Team seminar.  
 

• I was a member of The Florida Bar FRP committee and I was a member of the 13th 
Circuit UPL Committee “A”.  

 
• I went to the recent ethics seminar at the convention in Boca.  

 
• I’ve been to a couple of annual events, and some ceilings.  

 
• If I could participate on a limited basis for free, I would attend. For the CLEs.  

 
• If that includes CLE webinars, seminars, etc.  

 
• Information not readily available.  

 
• I've attended the last two Florida Bar meetings.  

 
• January 2019 Winter Meeting.  

 
• June 15, 2018 paralegal seminar at the 2018 Annual Florida Bar Convention in Orlando.  

 
• Last two years.  

 
• Last year and this year. Last year were the first-time paralegals were invited to The 

Florida Bar Convention.  
 

• Last year's annual meeting in Orlando.  
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• Legislative Update, multiple years, The Breakers.  
 

• Limited local Bar meetings.  
 

• Local Law Week luncheons and seminars.  
 

• Lunches in Manatee County.  
 

• Manatee County Bar Association.  
 

• Marital and Family Law Conference in January 2019 in Orlando, Florida. 
 

• Meet and greet over two years ago in Tampa. Need more of these.  
 

• Meetings at the OCPA while residing in Orlando.  
 

• Member of the 11th Circuit UPL committee.  
 

• Members meeting around 2015 seminars.  
 

• Miscellaneous seminars. 
 

• Most of the events seem very focused on lawyers.  
 

• Multiple per CLE requirements.  
 

• My attorney has and does teach backs.  
 

• Naples 2017 Conference, local chapter luncheons (Boca Raton).  
 

• New online training and e-filing events put on by the Bar.  
 

• No for the reasons set forth above. I don't want to spend what little time off I have doing 
stuff that benefits my employer.  

 
• No funding for available for travel to seminars for administrative staff.  

 
• No, because they are always in South Florida. Would be nice to have some in North 

Florida.  
 

• Not with The Florida Bar but yes with the Dade County Bar Association.  
 

• Numerous seminars.  
 

• Nuts and Bolts of Professional Practice.  
 

• Once at my local Criminal Law Association Meeting.  
 

• Online CLE's.   (5 Responses) 

74



 
• Online continuing education seminars.  

 
• Online only. I am a remote workers/user.  

 
• Online seminars.  

 
• Orlando 2018.  

 
• Orlando 2019 and Boca Raton 2017.  

 
• Orlando Bar Convention.   (3 Responses)  

 
• Other than Florida Bar CLE training online.  

 
• Palm Beach County Bench Bar.  

 
• Paralegal Association seminars.  

 
• Paralegal seminars held annually in Orlando.  

 
• Pat Dore Administrative Law Conference. 

 
• Personal injury conference.  

 
• Probate Bench Update September, 2014 2013 Wild, Wild West Bench - September, 

2014 Judge Linda Allan's Probate Division Roundtable - February, 2015 Magistrate M 
Elizabeth Wall's Probate Division - March, 2015 Superhero Guardian FSGA 28th Ann 
Conference - June, 2015 Practice Tips for the Estate Planning Lawyer - August, 2015 
Frequent Mistakes Attorney's make on Medicaid App - November, 2015 Practice 
Challenges in Probate & Guardianship - April, 2016 Judge Pamela Campbell's 
Roundtable - May, 2018 Probate & Guardianship Case law Update - March, 2019.  

 
• Probate.  

 
• Professionalism.  

 
• Professionalism. I would like to see this course taught more frequently in Jacksonville.  

 
• RPPTL CLEs.  

 
• RPPTL Section CLE.  

 
• Seminar on professionalism held in South Florida.  

 
• Seminar.   (6 Responses) 

 
• Seminars meet-and-greet.  
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• Seminars, if those are considered in “events” definition.  
 

• Small firm meetings.  
 

• Small, solo practitioner meeting in my Martin County. FRP dinners in Martin, I plan 
on attending more in the coming year as I am trying to rearrange my scheduled and 
streamline some things.  

 
• Solo & Small Firm Section Conference; Mind your Business on 1/18/19.  

 
• Solo and Small Firm Section, paralegal representative on Executive Council since 

1995. 
 

• Solo practice section seminar.  
 

• Some lunches. 
 

• St. Petersburg Bar Association Bench and Bar meeting and St. Petersburg Bar 
Association, Young Lawyers Division Annual Seminar, “Morning at the Courthouse.”  

 
• Tallahassee work comp meeting.  

 
• Tampa Bay Paralegal Association, Inc., annual seminar in 2014 and 2017.  

 
• Technology event in January 2018.  

 
• TFB Annual Meetings; TFB Winter Meetings.  

 
• The Bar convention every year.  

 
• The Florida Bar Annual Convention in Boca Raton 2019.  

 
• The Florida Bar Annual Meeting 2018. Palm Beach County Bench Bar Conference 

2019.  
 

• The Florida Bar, Florida Legal Education Association Probate Team Seminar. I have 
attended this annual for approximately 20 years.  

 
• The Florida Bench and Bar Conference 2019.  

 
• The Judicial Assistants Association of Florida (JAAF) conference every year. This is 

where I obtain the majority of my CLE's every year.  
 

• The latest Florida Bar Annual Convention in Boca Raton.  
 

• The NE Florida Family Law CLE. I don't remember the exact title, but it was hosted in 
Jacksonville with Sarah Sullivan and Beth Luna as the leads.  
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• The past three meetings which occurred in Orlando, I believe those were 2018, 2016 
and 2014.  

 
• The seminars offered by the Bar in Miami.  

 
• These are too expensive and sometimes irrelevant in the education. It is less expensive 

to go to conferences designed specifically for paralegals, like NALA and PAF. I also 
enjoy the paralegal conferences more than I do for the conferences designed for 
attorneys. I generally get more CLEs at a better price.  

 
• Those events that are specifically for attorneys I don't feel comfortable attending. I wish 

paralegals had their own separate events.  
 

• Those related to obtaining the required CLE.  
 

• Timely Technology, Professionalism, and Ethics for the Legal Profession.  
 

• Too expensive on my paralegal salary.  
 

• Too many to list.  
 

• Unfortunately, my employer only allows me to attend after hours. I would like to attend. 
 

• Upcoming 2019 Florida Bar Convention paralegal seminar. 
 

• Various - unable to recall specifics but a few conferences. 
 

• Various and many attendances throughout the years, most recent Tampa and Boca 
Raton.  

 
• WCI (Workers' Compensation) Convention in Orlando.  

 
• When I worked in Port Saint Lucie, Florida, I occasionally went to the bar luncheons, 

training at the law libraries and most always Law Day. Now I work in Vero Beach, 
Florida and do not see the same opportunities in Indian River County for bar events.  

 
• Why should I bother. Up to this year, the paralegal committee was ruled by lawyers. 

They still have an attorney “handler” for the group.  
 

• Winter Meeting in Orlando this past January 2019. 
 

• Winter Meeting of the FRP Committee held in Orlando a few years ago. Many years 
ago, I attended The Florida Bar Convention in Boca Raton where my paralegal 
association, FALSS, was an exhibitor. We were an exhibitor for many, many years and 
paid a great deal of money to be an exhibitor ($1,750.00), but, sadly, never received 
any new members from exhibiting.  

 
• Winter meeting, Annual Bar Convention 2019. 

 

77



• Yearly Florida Bar conventions.  
 

• Yearly meeting.  
 

• Yearly seminars.  
 

• Yes, CLE seminars and conferences.  
 
 
7. Why do you attend Florida Bar meeting or events? (MULTIPLE RESPONSE 

QUESTION – CHECK ALL THAT APPLY) (ONLY INCLUDES FRP 
MEMBERS THAT HAVE PARTICIPATED IN ANY FLORIDA BAR 
MEETINGS, EVENTS, OR CONFERENCES DURING THE PAST (5) YEARS) 

 
 Category    (n = 344)     Percent 
 
 To obtain CLE            93 
 To network             50 
 Other              13 
 
 
7a. If “Other”, please specify:  
 

A total of 49 comments were provided under the “Other” category. 
 

• All of the above, plus I serve on an FRP committee which is very rewarding.  
 

• Attend FRP committee meetings.  
 

• Committee participation. 
 

• Education on changes to law, etc.  
 

• I like to be in the know about what's new.  
 

• Mostly to obtain CLE, but to also provide a presence for Paralegal Association of 
Florida.  

 
• My boss is usually a speaker at the Family Law Certification Review and AAML 

Institute. I am there to learn and provide support.  
 

• Nonlocal.  
 

• Not much is offered for paralegals and the Bar does nothing to encourage attorneys to 
allow their paralegals time out of the office to attend these conferences. They go and 
we should be able to go too.  

 
• Obtain knowledge or updated information.  
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• Obtaining additional information in other areas of the law.  
 

• Potential discounts.  
 

• Professional development. (6 Responses)  
 

• Professionalism.  
 

• Self-growth.  
 

• Solo and Small Firm Section, paralegal representative on Executive Council since 
1995. 

 
• Stay current in area of specific areas of law.  

 
• Support of a colleague.  

 
• The meetings and events give me the opportunity to associate with lawyers and to attend 

committees that I belong to, such as Animal Law Section and Professionalism 
Committee.  

 
• To advance the paralegal profession and create more opportunities for paralegal events.  

 
• To attend committee meetings.  

 
• To be up to speed on certain changes in the international tax and estate planning arena.  

 
• To become more knowledgeable with updates and practice.  

 
• To find out what changes are happening with the FRP.  

 
• To gain more knowledge in the Family Law area.  

 
• To get educated.  

 
• To glean better ways of progressing cases and helping clients to feel well-represented. 

(the food is usually pretty good, too!)  
 

• Meet others with same interests.  
 

• To have a presence and meet new professionals, as well as see ones known.  
 

• To have a voice/monitor what is going on with the FRP program. 
 

• To help educate young lawyers, legal assistants, and paralegals on communication with 
the judiciary and courthouse procedures for the various divisions.  

 
• To learn about how The Florida Bar is engaging with FRPs and enhancing the paralegal 

profession at the state level.  
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• To learn about the plans and work of the FRP committees and to promote the paralegal 

profession, as that, a profession.  
 

• To learn more about Administrative Law and hearings.  
 

• To learn. (4 Responses) 
 

• To meet other attorneys and paralegals and to advance education. 
 

• To see what everyone else is doing so I can do my job better.  
 

• To speak up for FRPs. Most FRPs do not understand they are allowed to attend the 
meetings or events.  

 
• To stay up to date with the happenings of the profession, locally and state-wide.  

 
• To stay updated with current events.  

 
• UPL Standing Committee. 

 
 
8. What is your primary reason for not attending Florida Bar meetings or events? 

(ONLY INCLUDES FRP MEMBERS THAT HAVE NOT PARTICIPATED IN 
ANY FLORIDA BAR MEETINGS, EVENTS, OR CONFERENCES DURING 
THE PAST (5) YEARS) 

 
 Category         Percent 
  
 No time             26 
 Costs              21 

Distance             14 
Do not feel the meetings/events offer enough programming for paralegals     14 

 Unaware of them            13 
 Not interested               3 
 Other                9 
 
 
8a. If “Other”, please specify:  
 

A total of 196 comments were provided under the “Other” category.  
 

• A yearly listing of all seminars available with credit information would be useful for 
planning.  
 

• As a paralegal we do not get credit for the CLE's when we attend.  
 

• Attend local Broward County bar seminars.  
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• Cannot get out of work for enough time to travel the distance. I could get away for a 
morning or afternoon, but not for a day or two to travel the distance.  

 
• Conflicts with schedule, or out of town.  

 
• Costs. (43 Responses) 

 
• Distance. (30 Responses) 

 
• Do not offer a good selection of topics geared to paralegals.  

 
• Does not pertain to the area of law I am working in.  

 
• Family obligations. (6 Responses) 

 
• Firm does not send paralegals to Florida Bar meetings.  

 
• Geared towards attorneys. (4 Responses) 

 
• Have only been registered for less than a year.  

 
• I am allowed to do this on my own time, or if during the week I need to use my sick or 

vacation time to attend.  
 

• I am new to this program. (7 Responses)  
 

• I am not interested in networking and the programs are always geared towards 
litigation. There is never any transaction, real estate or corporate programming. Not all 
registered paralegals practice in the litigation areas.  

 
• I am on our local committee to organize and provide Educational seminars at a lower 

cost. (I am a member of both the Marion County Legal Support Association and the 
Florida Association of Legal Support Specialists), both of which provide much more 
economical opportunities for furthering legal education. I also am a Florida Title 
Insurance Agent and can take advantage of free seminars through Old Republic 
Underwriting. I appreciate your efforts in providing more educational opportunities and 
may take advantage in the future.  

 
• I am very interested but would have to drive a minimum of an hour and a half or more 

to attend.  
 

•  I do not feel meetings offer enough programming for paralegals. (4 Responses) 
 

• I don't want to have to do work stuff during my “off work” hours. My employer does 
not allow for CLE during the workday.  

 
• I find that many of the meetings have speakers and guest that specialize in civil and not 

necessarily criminal matters or topics of interest.  
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• I have other personal commitments which prevent me from attending.  
 

• I have some medical issues that would limit my ability to attend.  
 

• I just became registered ad have not have the opportunity to attend. 
 

• I like that The Florida Bar hosts meetings that are available to FRP.  
 

• I listen to the CLE CDs that our office orders that is pertinent to our practice. Most 
often the conferences are attended by one of our lawyers and our office also orders the 
CDs of any CLE conferences, which provides me with my CLE hours. Otherwise, I 
from time to time attend CLE luncheons through the Paralegal Association of Florida 
(PAF).  

 
• I only attend CLE events that pertain to my field. 

 
• I plan to attend once I finish with school.  

 
• I primarily work in the criminal defense field and have noticed that most 

meetings/seminars cater to the civil field.  
 

• I seem to fall above the standard paralegal CLEs and typically attend classes offered to 
lawyers.  

 
• I typically look for seminars that cover topics I'm interested in that will also allow me 

to earn CLEs; if I see something offered by Florida Bar meetings or events that interests 
me, I will attend.  

 
• I wanted to attend an online one but never received a response back for my registration 

request. It may have been because my login/password acct had not yet been created.  
 

• I will participate in the future.  
 

• I work for a sole practitioner, so it is hard for me to get out during the day for seminars. 
Nights and weekends are best.  

 
• I would like to get to a Florida Bar Annual Convention one of these years!  

 
• I would point out that I am aware of the free course being offered to FRPs, and I thank 

the Bar for that. However, the time of the course prevents me from attending. 
  

• In the past, law firm employer did not support any activities, including CLE, for 
paralegals. Requesting time off to attend an annual meeting would be like asking to go 
to the moon. Thankfully, I have a new employer that does support paralegals.  

 
•  It appears that most attorneys are generally unwilling to socialize with paralegals.  
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• It would be helpful if The Florida Bar encouraged the attorneys to let us go to these 
meeting and events. I think in the long run if you have well educated paralegals with 
the current knowledge of what is happening you have better firms.  

 
• Location. I reside and work in Pensacola, Florida.  

 
• Medical restrictions  

 
• Most of the meetings or events are during working hours.  

 
• Mostly, not convenient with busy schedule.  

 
• Must attend other professional seminars regularly for title insurance.  

 
• My boss (attorney) attends most of The Florida Bar meetings and conferences, and I 

must stay in the office.  
 

• My current work schedule makes it difficult to attend.  
 

• My employer will not let me attend during business hours.  
 

• My firm only pays for lawyers.  
 

• My firm will not pay for me to travel and attend any of these meetings/conferences 
during the week as I cannot work remotely.  

 
• My firm will pay for CLEs but not Florida Bar meetings or events or travel for such 

things like they do with the attorneys. I'd love to see the Bar incentivize firms to support 
their paralegal staff. 

 
• No real benefit to attending.  

 
• No word cloud yet. 

 
• Not able to leave work and most of these events take place during regular business 

hours.  
 

• Not encouraged by the firm I work for.  
 

• Not much that interest me.  
 

• Not often advised of such meetings.  
 

• Not relevant. 
 

• Only recently joined.  
 

• Perhaps have multiple events in different areas of the state would make it more 
accessible to all FRP's.  
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• Prefer to listen to Florida Bar courses available on CD to save time in travel to and from 

venue.  
 

• Program topics generally not applicable to my work.  
 

• Since I'm recently registered, I just haven't had the opportunity, yet. The current annual 
bar event in Boca I cannot attend due to distance.  

 
• The events I would attend are on the weekend and it is easier to attend during the week 

for me. 
 

• These conferences normally take place during regular business hours, and I am not 
permitted to leave work to attend.  

 
• This is my first time attending an event this coming Friday.  

 
• Time out of work. (36 Responses) 

 
• Vhf paralegal organizations offer much better value and are more focused on paralegal 

needs.  
 

• Unaware of Florida Bar meetings for paralegals.  
 

• Unaware of them.  
 

• We have been involved in a significant case which took 6 years to finish and I just have 
not had the time. This is resolved so hope to start attending more events now.  

 
• Webinars are more convenient for me in my current position.  

 
• Work will not allow, does not require.  

 
• Would rather watch online at my leisure and not personally attend.  

 
 
9. Who pays for your Florida Registered Paralegal membership dues and CLE 

costs? 
               Membership  CLE 
           dues   costs 
 Category       Percent Percent 
 
 Your employer          81      56 
 You            17      29 
 Split between employer/you           1      12 
 Not applicable             1        3 
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10. Does your employer require the FRP credential? 
 
 Category         Percent 
 
 Yes              22 
 No              70 
 Not sure               8 
 Not applicable               1 
 
 
11. Please list anything that might help you feel more engaged as an FRP member: 
 

A total of 204 comments were provided by respondents pertaining to what might help 
them feel more engaged as an FRP member.  
 

• A newsletter directed to FRPs informing of new developments and regulations.  
 

• Affordability to participate.  
 

• Affordable and accessible CLE seminars that contain useful information for paralegals. 
Stories about “one time we had a client” isn't helpful.  

 
• Again, free CLE's offered and emails concerning updated legal issues that affect us as 

paralegals.  
 

• Again, I think the practice of attorneys calling anyone in their office a paralegal need 
to be stopped. The Florida Bar is in the position to set out the requirements for 
designating someone in their office as a paralegal. In turn, it would elevate the meaning 
of being an FRP, which could certainly solicit a stronger engaged from paralegals in 
general.  

 
• Allow paralegals to join sections of The Florida Bar, or in the alternative, provide 

sections specifically for FRPs. It would allow paralegals to (1) network with other 
paralegals across the state and (2) allow for mentoring with fellow paralegals.  

 
• An FRP list-serve would be beneficial.  

 
• An increase in emails with information of events, CLE etc.  

 
• An online single-source access to view FRP events, CLE's, and other relevant 

information specific to Paralegals.  
 

• Anything the Bar can do to educate attorneys on the importance of CLEs for FRPs. 
 

• As an alternate to a speaker in attendance, perhaps local chapters could host a Florida 
Bar “Skype” webinar at each monthly event providing insight and CLE credit.  

 
• As I said, a network and FRP only events/education. 
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• At the State level, our voices heard, association affiliation, being tapped to help. At the 
County of residence, perhaps being tapped to work on a project to better another 
colleague and/or young FRP. 

  
• Attending local meetings/events.  

 
• Attending meeting to network with other paralegals.  

 
• Be aware of events, meet and greets, social events tailored to paralegals.  

 
• Becoming a presenter on different areas of law in which I've worked and what it takes 

to be a successful paralegal.  
 

• Being able to attend seminars for paralegals only.  
 

• Being certified and having knowledge of different areas of law.  
 

• Benefits.  
 

• Better communication and localized events. 
 

• Better communication between The Florida Bar and FRPs.  
 

• Breakfast/lunches. 
  

• CLE credits. 
 

• CLE geared to paralegals or for attorneys with invitation for paralegals to attend.  
 

• CLE specific to local government paralegals. 
 

• Closer meetings.  
 

• Communication regarding the anything The Florida Bar is contemplating to reinforce 
the FRP program and plans for the future of the program.  

 
• Educational newsletters, etc.  

 
• Educational Opportunities.  

 
• Emails from The Florida Bar re: the benefits it offers FRPs.  

 
• Engaging professional and social events specifically geared towards the FRP member.  

 
• Events closer to the Tampa Bay area.  

 
• Facilitating subgroups/meetings within the various Counties that are accessible for 

paralegals who cannot travel long distances for attendance.  
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• Family events on weekends would be amazing.  
 

• Free CLE's.  
 

• Free continuing education classes - CDs, recorded webinars, videos, and speakers.  
 

• FRP meetings/programs/CLE specific to paralegals.  
 

• FRP social events that do not contain CLE.  
 

• Have a regular meeting just for FRP which is more than what they have been doing at 
annual bar meetings. Monthly Newsletters which are more than a page with information 
about updates, educational opportunities, current trends, etc.  

 
• Having real professional meaning to the designation and not just payment of dues.  

 
• Host CLE course focused on the paralegal profession.  

 
• Host networking events in centralized locations throughout the state during the year 

(Tallahassee, Orlando, Ft Lauderdale). Develop a listserv for paralegals in the same 
specialty can connect with their peers for networking and brainstorming on issues.  

 
• I am currently semi-retired and working part-time, so not really concerned about being 

more engaged as an FRP member.  
 

• I am interested in more networking socials.  
 

• I am involved in my local PAF chapter rather than the FRP.  
 

• I am not engaged at this point because no one has suggested I come on board.  
 

• I am not renewing my FRP this year. For one thing, I see too many people not working 
for attorneys with the FRP and I think it diminishes the overall purpose of the FRP. So, 
it becomes worthless to me.  

 
• I do not feel the Bar does a whole lot toward advancing the paralegal profession. 

Paralegals provide an immense amount of support to attorneys in delivering cost-
effective legal services. It would be great to see the Bar doing more to educate attorneys 
on the utilization of paralegals. In Florida, we see an inordinate number of paralegals 
explaining their duties as handling clerical tasks which are best suited for legal 
secretaries.  

 
• I don't have the vacation time to take for conferences out of the Jacksonville area and 

there are not many FRP functions help in this area that I am aware of. I would like to 
see more events held here.  

 
• I enjoy attending seminar's/webinars/events. I do wish more of the seminars were 

related to the field I work in (personal injury) so there was more of a takeaway from 
the events.  
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• I have a lot of scheduling conflicts that prevent me from participating in a lot of the 

events.  
 

• I have had trouble finding free CLE's. Although my employer pays for my annual dues, 
they do not pay for CLE's. There used to be a lot more resources, but I cannot seem to 
find any free ones.  

 
• I know my employer prefers we have our FRP designation, but I don't believe it is a 

true requirement. I wanted to make sure that was clear. For me, the CEDS designation 
is more vital. It sure would be great to feel like there were local events (within 30 
minutes of driving) or possibly educational webinars. I get that I am in a small town so 
it may not be feasible to have live events but even once a year would be nice.  

 
• I love my Florida Bar newsletter.  

 
• I think it would help to have more CLE on Saturdays, it's a bit challenging to attend 

CLE during business hours.  
 

• I think it’s up to me to become more engaged. It’s dependent upon having the time and 
energy to do “extra”. Right now, I feel my plate is so full! 

 
• I think the program is great. In my opinion law firms are not supporting or sponsoring 

the program enough.  
 

• I truly believe there needs to be a lot more CLE content that is geared toward the 
litigation trial paralegal and again, more free/discounted options for those that have to 
pay out of pocket. Also, podcasts would make CLEs effective and engaging.  

 
• I used to be a member of the Florida Association of Legal Support Specialists. They 

had great seminars, during working hours or they would have a seminar that was a 
Friday and Saturday. For example, there was one seminar held in Cocoa Beach at a 
hotel there. The speaker was a Brevard County prosecutor who took us through a 
criminal case he had which included videoed witness interrogation, scenes of the crime, 
etc. His portion of the seminar was 9:00 a.m. to 3:00 p.m. After that the organization 
had a poolside membership meeting. On Saturday they had a session on ethics via a 
bingo type game and the person that got the most correct answers won a prize. It was a 
great CLE seminar and relatively inexpensive.  

 
• I wish The Florida Bar would promote the benefits of hiring of registered paralegal to 

its members. 
 

• I would be more than happy to try to establish a networking opportunity for the rural 
paralegals if there is interest.  

 
• I would be significantly more involved if the FRP program was more than a simple 

registration.  
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• I would like a solo meeting of just FRPs (like annual convention), not just meetings 
added to the attorney conferences put on by the Bar.  

 
• I would like events held closer to where I work so I can do same in my lunch hour or 

closer to home. Everything is in Downtown Orlando and that is not very accessible to 
me I am in Lake County. 

 
• I would like information as to how I can do more than just paralegal duties in the office, 

such as training or become a speaker eventually.  
 

• I would like there to be more CLE materials that are specifically for paralegals/FRPs. 
Also, it would be nice if there were seminars offered specifically for paralegals.  

 
• I would like to attend Florida Bar events for CLE credit, but I would like to see more 

of a paralegal track similar to NALA events.  
 

• I would like to become more involved in the FRP committee and/or other committees 
FRP's are allowed but there is not a lot of communication about them.  

 
• I would like to get emails on Florida Bar Meetings and more emails on seminars in my 

area. Seems like most seminars are located down south in the Boca Area. Not enough 
seminars in Pinellas County.  

 
• I would like to receive more communications from the Bar about changes in the law, 

and any other topics that directly impact our roles as paralegals.  
 

• I would like to see a Chapter or meeting of the FRP in Okaloosa County. I know there 
are many of us and it would be great to get together with them and maybe learn some 
things I don't know.  

 
• I would like to see more CLE events offered to FRP by The Florida Bar.  

 
• I would like to see more paralegal opportunities. My employer does not always pay for 

my CLE courses so it would be awesome to have some free webinars and seminars 
specifically geared to paralegals.  

 
• I'd like to know where the dues that we've been paying have gone to over the past 10 

years. Any accounting at all would be appreciated. I feel our dues have been lining the 
pockets of The Florida Bar.  

 
• If the Bar was doing more for paralegals as a profession.  

 
• If there were local events, I would probably be more inclined to participate.  

 
• Improve local access. 

 
• Information. The bar meeting information for our local bar is not sent to paralegals; it 

is only sent to the attorneys, so we are often out of the loop for Florida Bar events and 
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local bar events. You are quick to send me the ads, however, for long term health care 
or the like.  

 
• Interacting with local FRP members; participating in web events for FRPs. 

 
• Interaction with other FRP's through social media access.  

 
• It is the camaraderie of all other paralegals, the sharing of experiences, acquiring 

knowledge needed for a project and of course obtaining CLE's and many more.  
 

• It would be great to have a local FRP group to meet, network, etc.  
 

• It would be great to have more state-wide events so I could go to something closer to 
home.  

 
• It would be nice to have a local chapter in our area (Lake County Florida) that FRP 

members could get together and network and share information, etc.  
 

• It would be nice to see Florida Registered Paralegals more involved in all The Florida 
Bar committees provided since they work hard in most of those fields.  

 
• Less restrictions. More recognition amongst attorneys. Lessen costs and dues and fees. 

Same assistance Bar offers to attorneys should be offered to paralegals.  
 

• Letters and/or announcements of news pertaining to our field; what is on the horizon. 
How can I be more involved at the Bar level? Thank you.  

 
• Listed earlier; most affordable, CLEs and discounted CLEs specific to FRPs, online. 

The costs for CLEs now are very high and cost prohibitive for paralegals.  
 

• Local (within 50 miles) FRP socials or CLE opportunities.  
 

• Local chapters with liaisons to help us feel more connected with what is going on state-
wide.  

 
• Local FRP events, seminars. 

 
• Local groups. 

 
• Local seminars and activities.  

 
• Local workshops/seminars where we can get together with other FRP and get CLE's.  

 
• Lunch and learns/CLE's at law firms and sponsored by the firm or vendor(s).  

 
• Make the FRP Committee a real Florida Bar committee.  

 
• Maybe a private Facebook page where fellow FRPs can reach out for help if needed, 

network online, share experiences, etc.  
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• Maybe having local FRP groups? Opportunities to win quality CLE courses. Education 

for attorney employers that FRP is a valuable asset to their firms.  
 

• Maybe if FRP sponsored an event annually or something.  
 

• Maybe more information sent to attorneys, law clerks, judges, etc. about the differences 
between legal assistance and actual Florida Bar Registered Paralegals.  

 
• Maybe newsletter. CLE seminars through webinars, Occasional free 1-hour CLE 

webinars. 
 

• Meetings Availability to participate via Skype.  
 

• Meetings.  
 

• Monthly lunch meetings which would count towards CLE credits.  
 

• Monthly networking meetings (with or without CLEs). 
 

• Monthly newsletters of available meetings, conferences, CLE's, “what's happening”, 
etc.  

 
• More activities in Palm Beach County.  

 
• More articles and/or news in Bar publications.  

 
• More benefits for actually being an FRP. It seems the industry does not require. 

Therefore, firms hire people who are not certified and charge the same. Awareness for 
the true meaning of the designation and find ways to protect and grow our industry.  

 
• More CLE geared to paralegals, but not just entry level.  

 
• More communication about programs and other opportunities.  

 
• More communication about programs, courses, and events.  

 
• More communication geared towards the paralegal. More education benefits and 

programs that would help advance our career.  
 

• More communication regarding what's going on.  
 

• More communication with FRPs, establishing local networking, establishing a series of 
affordable local CLE opportunities/seminars/conferences/meetings.  

 
• More communication, more CLEs, closer venues for FRP meetings, or meetings just 

for FRPs but maybe have multiple meetings in different areas where there are FRPs. 
Example, Tampa Bay area, have a meeting for those paralegals. South Florida, same 
and so on.  
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• More communication.  

 
• More communications, movement towards regulation, weeding out non-paralegals 

holding themselves out as paralegals. More attorney education on paralegal use and 
duties.  

 
• More contact with other paralegals. I work for a sole practitioner so contact with other 

paralegals if very difficult.  
 

• More direct communication with paralegals, rather than an afterthought. 
 

• More events and CLEs geared towards FRPs in my area (Naples).  
 

• More events and discounted CLE.  
 

• More events directed at the FRPs and not just tagging onto an attorney seminar or event.  
 

• More events geared toward paralegals, including local events so as to reduce expenses 
related to attending Florida Bar events.  

 
• More events geared towards paralegals More learning opportunities. 

 
• More events in Indian River County for FRPs.  

 
• More events or information that is family oriented or that involve family events.  

 
• More events or invitations to events, CLE opportunities.  

 
• More events that are specifically for paralegals.  

 
• More events to connect with other paralegals.  

 
• More events/activities in my city, Jacksonville.  

 
• More Florida Bar recognition and a section in The Florida Bar News.  

 
• More inclusion in section activities directly related to practice areas that are important 

to my paralegal job activities as well as more cost-effective CLE relating to practice 
areas that directly impact the areas of law in which I work. Digital content access to the 
Bar Journal should be provided to paralegals as a membership perk without increasing 
the FRP annual fees which are already high compared to the salary levels of paralegals.  

 
• More inclusion like the attorneys.  

 
• More information regarding this program should be given to law firm administrators 

and attorneys. It seems many do not know what the requirements are.  
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• More intermediate CLE offerings for paralegals in areas such as taxation, estate 
planning, trust and estates, real estate, business entities. Everything offered is either 
basic, ethics, or litigation related. I need topics that will help me be better at my job. 
Not just fluff CLE to fill hours.  

 
• More local events to Tampa.  

 
• More local meetings.  

 
• More local seminars.  

 
• More networking events amongst FRPs to get to know other professionals that work in 

your field and exchange ideas and ways to make our jobs more successful.  
 

• More networking events targeted to paralegals.  
 

• More networking opportunities.  
 

• More news and representation from the Bar.  
 

• More notifications and communication of events, seminars and CLEs offered for 
paralegals.  

 
• More on-line courses available pertaining to paralegal interests, at low cost or free. 

Articles in the Bar News related to paralegal interests, concerns, issues, etc.  
 

• More pertinent seminars or outside events. 
 

• More programming for FRPs at conferences.  
 

• More seminars for paralegals.  
 

• More small and personal local events.  
 

• More social events geared toward paralegals. 
 

• More specific CLE offerings for paralegals from The Florida Bar.  
 

• More time to complete CLE's or have less to complete. More info to CLE's that don't 
require long distance travel.  

 
• More topics and courses provided. This should be done all over the State of Florida, 

including Daytona Beach.  
 

• Move paralegal gatherings around the state of Florida, not just Southern Florida, but 
Northern Florida in particular.  

 
• My employer does not pay for seminars for me, especially if they are long distance and 

for several days. I live in Pensacola, Florida but work in Atmore, Alabama. They only 
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pay for NWFPA seminars in Pensacola, which makes it cost prohibitive for me to go 
anywhere else.  

 
• My employer does not require the FRP credential but does require the NALA CP 

credential. I work for a local municipality and their hiring standards are quite high. I 
used to be a believer in a non-exam based FRP designation, but as I am getting older 
and wiser, I am beginning to change my views. Passing the NALA CP exam a couple 
of years ago, on my first attempt, was a great experience for me and makes the FRP 
credential seem meaningless. I hope to see better online CLE classes for paralegals and 
eventually an exam based FRP designation, or at least different levels of 
membership/certifications available. Attorneys would take the FRP designation more 
seriously if it was harder to get.  

 
• Need more chapters in Palm Beach County. There are only 2 near me and they seem to 

be Plaintiff orientated.  
 

• Networking luncheons; or even CLEs offered on Fridays or at lunch time would be very 
helpful!  

 
• Networking opportunities in Charlotte County.  

 
• Newcomer meeting/ better explanation of what memberships are complimentary due to 

Bar membership.  
 

• Newsletter.   (2 Responses) 
 

• Newsletters of upcoming events, networking opportunities, ways to stay in touch with 
other paralegals.  

 
• Newsletters/communication. 

 
• Not sure. Maybe I need to join the committee. Right now, I don't feel as if I get anything 

out of being an FRP member, but it limits the type of work I can do. I'm thinking of 
resigning.  

 
• Occasional regional meetings for FRPs. Get the Governor to sign a proclamation for 

paralegals day; nothing happened this year. Thanks!  
 

• Offer to paralegals lectures that have relevance to changing state laws or current affairs, 
i.e. understanding Presidential impeachment, Daubert/Frye changes. 

 
• One article per month in The Florida Bar News specific to FRPs and the work 

performed.  
 

• Opportunities to become involved, work towards regulation of paralegal workforce. 
 

• Opportunity for more online/virtual conferences/education.  
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• Our firm will not pay for the luncheons or CLE's that are not included onsite or in our 
library of CLE resources.  

 
• Participate in the committees.  

 
• Participating in Florida Bar and the Jacksonville Bar events and being given the 

information for the events. I also feel it would be more engaging if FRP members could 
be members of local bar associations, instead of being excluded because we are not an 
attorney.  

 
• Perhaps a FRP representative can make quarterly visits to various paralegal groups 

throughout the State to talk about the program.  
 

• Perhaps online round tables to discuss issues facing paralegals or our parts of the FRP 
program.  

 
• Possibly a monthly newsletter?  

 
• Possibly local events, or the possibility of having them offered over the web (at a 

reasonable cost).  
 

• Provide more news and events geared for paralegals.  
 

• Receiving more email notifications about events and other opportunities.  
 

• Receiving some paralegal specific benefits from The Florida Bar.  
 

• Reduce the cost of the CLEs and/or provide more free courses!  
 

• Regional meetings (I am in Miami) maybe once a year to meet fellow FRPs and 
network.  

 
• Scholarships for those of us that pay for our memberships would be helpful.  

 
• Seminars in our area for FRP members by The Florida Bar.  

 
• Seminars would be great. Newsletters, Surveys. 

 
• Simply more opportunities to be involved.  

 
• Since a lot of FRPs have to pay their own CLE costs, more on-line courses and a better 

price would be helpful. I so enjoy the CLEs for the attorney's more than the ones for 
the FRPs.  

 
• Stress the importance and value FRP adds to an attorney's practice.  

 
• That the FRP 1-800 number be manned by an actual person and/or that voice messages 

be returned from the FRP 1-800 number.  
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• The ability to attend an FRP meeting.  
 

• The fact that the FRP credential is (almost) entirely voluntary seems to lessen its value. 
I do understand that some employers require it, or at least ask for it when advertising 
paralegal positions. That was the case with my state position, which was advertised as 
“FRP preferred.” However, the only time I hear anything about FRP now is when the 
Bar notifies me that it's time to pay my annual dues. My employer does not pay my 
dues, but it does do so for all of the attorneys on staff because they are required to have 
Bar membership. It often feels as if I'm paying those annual dues just so I can put FRP 
after my name (I am also a certified paralegal), but in the workplace it doesn't really 
feel like anyone notices or particularly cares. It also has seemed that the Bar's focus is 
largely on attorney issues, which is as it should be, but who is focusing on paralegals 
and their ongoing development as valued members of the legal team? And are attorneys 
receiving any guidance on the use of paralegals in the practice of law?  

 
• The Florida Bar should partner with the Legal Assisting Program at Broward College 

to provide information, programs, and continuing education opportunities.  
 

• The Florida Bar treats FRP's like second class citizens. It would be nice to have better 
job boards.  

 
• The FRP program should have a stand-alone email listserv. There should be a stand-

along FRP newsletter each month. There should be FRP-specific articles, each month, 
in The Florida Bar News. An FRP should be highlighted each month on the Bar's 
website. There should be more regional seminars geared towards FRP for CLE and 
professional enhancement. The program should be expanded to include students in 
Paralegal Studies programs.  

 
• There are regional board members which I feel carry our local concerns to the 

association level.  
 

• There don't seem to be many opportunities or meetings regarding my specific area of 
practice. Perhaps demand is not high enough, as construction law is a rather small 
community of legal professionals. In fact, most of the instructors for the CLE courses I 
take are personally known to me.  

 
• There is not enough communication.  

 
• There really isn't much for paralegal training in the area of federal tax returns (706). 

Many paralegals prepare these, but I haven't seen any training on this topic.  
 

• This is a good question. I really don't have an answer. Are there regular meetings for 
members? How does one get involved?  

 
• Webinars for CLEs (for the Bar and DFS) are provided for by The Fund for free because 

the firm I work for is a top producer of title insurance. Fidelity National Title Group 
provides free or low cost CLEs to its agents. In the past, the firm paid for the cost of 
my CLEs.  
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• Webinars.  
 

• With the substantial funds collected each year for FRP membership, it would be helpful 
to have local meetings in major cities around Florida each year to provide a reception 
for those members, as well as possible CLE at the same time.  
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