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published by the Florida Registered 
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Dear Fellow FRPs,

As we look back
over the past year 

and contemplate how 
Covid-19 has profoundly 
touched each one of 
us, The Florida Bar’s FRP 
Enrichment Committee 
is clearly optimistic about 
what lies ahead in the 
coming months.  This 
committee’s primary pur-
pose has always been to 
create awareness of the 
FRP program, the benefits 
of FRP membership, de-
velop educational pro-
gramming, and create 
a network of paralegals 
throughout the state to foster ca-
maraderie and cohesiveness.  While 
your FRP Enrichment Committee 
was severely limited in what we 
could do over the past year to ad-
dress your issues or concerns, we 
did strive to fill the void as best we 
could by finding ways to provide 
you support and encouragement.  

Difficult times call for ingenuity, 
and your FRP Enrichment Commit-
tee found inspiration to connect 
and educate FRPs across the state.  
The committee’s highly acclaimed 
free monthly CLE program for para-
legals and attorneys averages a 
monthly attendance of well over 
1,000, with a total of almost 10,000 
benefiting from this program to 
date.  Zoom’s powerful platform 
permits our CLE Subcommittee to 

bring you topics that 
are current, relevant, dy-
namic, and are offered 
both live and in record-
ed formats. A complete 
list of the past presenta-
tions can be found on 
the FRP Corner.

The FRP Enrichment 
Committee is also quite 
proud of the role that 
we played in bringing 
the mental health and 
wellbeing of FRPs to the 
forefront.  Inclusion in 
the mental health re-
sources being provided 
by The Florida Bar was 
something that this com-

mittee felt strongly about, and we 
were instrumental in bringing the 
issue to light.  The proposal was 
championed by Florida Paralegal 
Enrichment Committee board li-
aison Wayne Smith, Esq.  and the 
Board of Governors for The Florida 
Bar voted unanimously, without 
discussion, to approve.  FRPs across 
the state now have 24/7 access to 
the Florida Lawyers Helpline, which 
is a gateway to a wide range of 
support services. 

Lastly, the FRP Enrichment Com-
mittee is incredibly aware that 
the past year has overwhelmingly 
affected our community person-
ally and professionally. When a 
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FRPs can now search for available jobs on The Practice Resource Center of The Florida Bar Career Center. 
You can browse by different titles and keywords, including paralegal, legal assistant and others. The Career Center 
provides employers with direct access to the legal industry’s best talent, ensuring Florida lawyers, paralegals and 
law firms can connect with one another. Job seekers can post resumes, apply for jobs and read valuable career 
resources. Employers can connect with legal professionals across the state who are ready for their next career 
opportunity.

Click below to search jobs:

https://l.fl.bar.associationcareernetwork.com/

Chair’s message,Chair’s message,
ContinuedContinued

You know him 
only  as  the 

host of the month-
ly CLE events, but 
Francisco-Javier 
P. Digon- Greer, 
Esq.’s role in fur-
thering the Florida 
Registered Para-
legal Program is 
so much more.  
Frank has served 
as the Adminis-
trator to the FRP 
Enrichment Committee (“FRP Com-
mittee”) since its inception in 2019.  
The FRP Committee is comprised of 
the main committee with four sepa-
rate fully functional subcommittees.  
The FRP Committee has defined 
objectives set by The Florida Bar and 
each subcommittee has separate 
functions, meetings, goals, etc. all 
designed to meet the objectives.  

The FRP Com-
mittee Members 
are positive that 
Frank is the unify-
ing force, and the 
incredible suc-
cess of this com-
mittee is due to 
his unwavering 
commitment and 
support of FRPs 
throughout the 
State of Florida.  

Frank works with the various as-
pects and resources at The Florida 
Bar in order to see that our objectives 
are met.  In addition, he is respon-
sible for providing us with significant 
guidance in making sure the FRP 
Committee remains in compliance 
with the rules and requirements 

great deal of the world came to a 
standstill, we learned through our 
Covid-19 survey that the majority of 
FRPs maintained their employment.  
The daily challenges you faced by 
having to continue to work while 
dealing with the restrictiveness of 
this pandemic only stand as proof 
of the determination of an FRP.  The 
voluntary nature of being a part of 
The Florida Bar’s FRP Program, with 
its demands, expectations, and 
requirements, signifies to the legal 
community the depth and breadth 
of our honorable profession.  As we 
continue to see what 2021 has in 
store, your FRP Enrichment Commit-
tee will continue to do all that it can 
to provide you with the necessary 
tools for continued success.

Sincerely,

Margo T. Valenti, FRP

Chairperson

FRP Enrichment Committee   

IN THE SPOTLIGHT
  FRANCISCO-JAVIER P. 

DIGON-GREER, ESQ. 

https://l.fl.bar.associationcareernetwork.com/
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governing The Florida Bar.  In the first 
year of existence, the FRP Commit-
tee established a complete social 
media platform, reinstituted the FRP 
Corner website page, and published 
the first edition of the FRP Times.  The 
FRP Committee also hosted its first 
CLE event to over 300 attendees with 
reception at the Florida Bar Annual 
Convention that year.

The challenges faced by the FRP 
Committee due to Covid-19 were 
difficult but not unsurmountable.  
Frank works directly with our CLE Sub-
committee to organize and produce 
the free monthly CLE events avail-
able to paralegals and attorneys 
across the state.  The attendance 
at these monthly CLE events is noth-
ing short of amazing!  The average 
attendance is well over a thousand 
a month and over 10,450 have at-
tended FRP Committee’s monthly 
CLEs, with CLE events now being 
scheduled months in advance. 
Frank’s continued support for FRPs 
was readily apparent with FRPs gain-
ing 24/7 access to the Florida Law-
yers Helpline which is a gateway to 
a wide range of mental health and 
wellbeing services offered through 
The Florida Bar.

Frank has also been instrumental in 
working with the Special Events Sub-
committee in structuring and imple-
menting an annual awards program 
– Florida Registered Paralegal of the 
Year.  Nominations were accepted 
through a specially designed online 
portal which closed at the beginning 
of March 2021.  The winner will be 
announced and honored during the 
2021 Florida Bar Annual Convention.  
This year’s first inaugural award pro-
gram will be held virtually on Friday 
June 11th, 2021.

But of course, there is more to 
Frank than the wonderful things he 
does at The Florida Bar. Frank and 
his wife Ashley enjoy spending time 

at the beach and saltwater fishing. 
Frank says that there is nothing more 
relaxing than waking up on the 
weekends and holidays and hav-
ing a cup of American coffee and 
of course Cuban coffee AKA Café 
con Leche with Ashley, whether it 
be on the outside porch or on the 
road traveling.

Frank also has several hobbies. 
His main hobby is raising and taking 
care of Bonsai trees. He began this 
hobby at a very young age of 15 
and is still learning about it. Frank 
has several trees that are 65, 95 
and even 115 years old. According 
to Frank, the great thing about this 
hobby is that his wife appreciates 
the trees and enjoys seeing him tak-
ing care of them. Training the trees 
is very relaxing and reduces stress. 

Another interesting hobby is that 
while on the beach, if he is not 
fishing, Frank can be found metal 
detecting on the sand or mid-chest 
deep in the water. He says that it is 
good exercise and takes his mind 
away from daily stress. He gets to 
enjoy the beach, sun, water, and 
you never know what you may find. 
But the best part is showing Ashley 
what he found. 

With his Spanish (Basque region in 
Spain), Cuban, Irish/Scottish Ameri-
can background Frank enjoys cook-
ing and preparing themed dinner 
parties with Ashley for family and 
friends. One of his favorite dishes to 
prepare is a seafood Paella. He has 
made this dish at several gather-
ings and paired it with great wine. 
Speaking of wine, Frank makes his 
own wine and bottles it for fam-
ily and friends. Creating dishes and 
entertaining is something Frank and 
Ashley love to do. 

Before working at The Florida Bar, 
Frank and his identical twin brother, 
who is also an attorney, co-owned 
a restaurant/nightclub and a mar-
tini bar. The love for food is so deep 
in this family that his brother gave 
up practicing law, and instead, he 
and his wife Cristina own Table 14 at  

famous Mutiny Hotel in Miami. When 
in Miami Frank and Ashley enjoy go-
ing to Table 14 and taking over the 
kitchen. 

According to Frank, at the end of 
the day, work/life balance is very 
important not just to the individual 
but also those around the individual 
whether it be family, friends, or co-
workers. When you have a balance, 
you will perform better at work. 

The phenomenal accomplish-
ments of the FRP Committee are 
due to Francisco-Javier P. Digon- 
Greer, Esq.  In the relatively short 
time the committee has been in 
existence, the energy, dedication, 
and commitment of the members 
has been matched by Frank and 
he has moved mountains to make 
the goals and objectives of the FRP 
Committee a reality. Please take a 
moment to read Frank’s impressive 
Biography.  

On behalf of the FRP Committee 
Members, as well as FRPs across the 
State of Florida, we thank you Frank 
for your unwavering guidance and 
continued success of the Florida 
Registered Paralegal Program.

Francisco-Javier P. Digon-Greer 
Biography

Graduate from St. Thomas Universi-
ty School of Law in 2000. After gradu-
ation he began his legal career at 
the St. Thomas University Community 
Law Center. The Community Law 
Center was an educational center 
that provided post-graduate edu-
cation to attorneys. Each attorney 
was a Sole Practitioner and only 
assisted low to moderate-income 
individuals, small organizations, and 
community-based organizations. 
The Community Law Center was 
a first of its kind in American legal 
education. It was based on medical 
residency models, which provide 
practical instruction, business skills to 
operate a law office and education 
after graduation. 

In 2003 along with his identical twin 

IN THE SPOTLIGHT, 
from page 2
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Discover the Benefits 
of Being a Florida 

Registered Paralegal

Developing Our Mission

W h e n  p ro fe s s i o n a l s  h ave 
opportunities to enhance their 
skills, everyone benefits.  Florida 
Registered Paralegals  are 
committed to giving qualified 
p a ra l e ga l  p ro fe s s i o n a l s  a 
community to help expand their 
careers.  

Building our Community

Unique Benefits for Florida 
Registered Paralegals:

•	 Accelerate Your 
Professional Growth 

•	 Network Outside of the 
Workplace 

•	 Mentoring – Keep Goals 
in Mind 

Contact Us

To learn more on how to become a 
Florida Registered Paralegal (FRP) 
and to download an application, 
please visit our resource page:

FLORIDABAR.ORG/FRP

Hotline is now available to all Florida Registered Paralegals!

brother he opened Digon & Digon 
Law Offices which focused on all 
aspects of regulatory and business 
law, real estate transactions and 
contract negotiations. Budgeted 
and managed all financial aspects 
of the firm, strategize, and deter-
mined business planning, develop-
ment, and marketing.

In 2008 he began his career at 
The Florida Bar. Early on in his career 
at The Florida Bar he was a Senior 
Attorney at the Lawyer Regulation 
Division’s Attorney Consumer As-
sistance Program department.  For 
several years he analyzed ethical 
complaints filed by clients, the pub-
lic, attorneys, and governmental 
agencies to determine if a disciplin-
ary case must be opened and in-
vestigated as well as resolved minor 
issues between the client and the 
attorney without filing a formal ethi-
cal complaint. He then advanced to 
Lead Senior Attorney for the Attorney 
Consumer Assistance Program in 
which he supervised seven Senior 
Bar Counsels to ensure the proper 
day to day operation of the Attor-
ney Consumer Assistance Hot Line 

and assisted the Director on special 
projects, assignments, and address 
any concerns that Senior Bar counsel 
and support staff may have. Devel-
oped, implemented, and educated 
the staff on new procedures in han-
dling attorney complaints. Chair of 
two internal departmental special 
committees to review and estab-
lish uniformity between all the five 
branch offices and headquarter, 
concerning the disciplinary process, 
computer software and public re-
cord request.

Currently he is the Assistant Direc-
tor to the Bar’s Programs Division, 
serve as the administrator for The 
Florida Commission on Access to 
Civil Justice and Florida Free Legal 
Answers, Bar staff liaison to the 
Standing Committee on Pro Bono 
Legal Services and the Florida Reg-
istered Paralegal Enrichment Com-
mittee, and serve on several board 
level projects. He assists the Program 
Division Director with oversight, en-
hancement, operational analysis 
and increasing the operational 
efficiency and effectiveness of the 
five Programs Division Departments: 
Professional Development, Meetings 
& Convention, Legal Specialization 
& Education, Legal Publications, and 
LegalFuel: The Practice Resource 
Center. 

IN THE SPOTLIGHT, 
Continued
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Many of us have
h e a r d  t h a t 

Florida now permits 
Remote Online No-
tarization (“RON”) 
and have so many 
questions, such as: 
How does it work? 
Is it legal? How do 
I connect with the 
signer? If it is elec-
tronically signed, is it 
considered an origi-
nal? 

I am hoping to an-
swer some of those 
questions for you. 
With the ongoing 
pandemic, more in-
dividuals are signing documents re-
motely, some of which require RON.  
As of January 1, 2020, Florida began 
permitting Florida commissioned 
notaries who have successfully com-
pleted a two (2) hour online course 
and registered with the State, to 
conduct RONs. Despite its impor-
tance to the legal profession, few 
notaries, including attorneys and 
paralegals, have a comprehensive 
understanding of the RON process. 
This article is designed to explain the 
RON process from start to finish.

The Terms

Just as the terms “Attorney” and 
“Lawyer” are interchangeable,  the 
same can be said for an Online No-
tary. They can be called a remote 
notary, a Florida Notary Public and 
Remote Notary Provider. More im-
portant than knowing the terms is 
knowing what you can and cannot 
do as a Florida Notary Public con-
ducting a RON. 

Let’s Get Started

To become a Florida Online No-
tary, you must already be a commis-

Remote Online Notarization for 
Beginners Explained

 By: Genna Rubolino, CP, FRP

sioned Florida Notary Public.  If you 
are not currently a Florida Notary 
Public, then you must become one 
prior to applying to become a re-
mote online notary. Once you are 
eligible to become an online no-
tary, the requirements are as follows: 
1. Successfully complete a 2-Hour

Online Training Course;
2. Pay the State registration fee;
3. Obtain an Error and Omissions

Policy of at least $25,000;
4. Obtain a Bond Policy of at least

$25,000;
5. Obtain a Third-Party RON Pro-

vider, as described in more detail
below; and

6. Submit an application for Online
Notary with the State.

All these actions result in regis-
tering with the State as an Online 
Notary. [1]

Third-Party RON Provider

A Third-Party RON Provider is the 
audio and video platform, similar to 
Zoom video conferencing, used to 
conduct the remote notarization. 
[2] Not all platforms are created

equal, therefore 
each online notary 
should conduct his 
or her own research 
when choosing a 
platform. Once a 
F lor ida commis-
sioned notary has 
registered with the 
State of Florida, he 
or she must then 
contact the Third-
Party RON Provider. 
The cost associated 
with purchasing a 
Th i rd-Party  RON 
Provider varies. You 
can expect the fees 
to range between 
$120.00 to $780.00 a 

year per notary.  Keep in mind that 
this fee is for the use of the Third-
Party RON Provider’s platform and 
does not include other mandatory 
expenses such as identity screen-
ings, electronic stamp, encryption 
fees, and/or transaction costs. An 
online notary may change his or her 
Third-Party RON Provider at any time 
but must notify the state within thirty 
(30) days of the switch.  [3]

Remote Signer Requirements

Not every individual is eligible to 
get documents notarized remotely.  
The Statutes dictate who is consid-
ered eligible to sign documents 
remotely and the Third-Party RON 
Provider helps to enforce those 
requirements.  Based on my own ex-
perience, the most common Third-
Party RON Provider requirements 
for individuals signing documents 
remotely include, but are not limited 
to, the following:
1. The signer is at least 18 years of

age;

continued, next page
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2. The signer has a Social Security 
Number;

3. The signer has a valid Driver Li-
cense, Passport or Identification 
Card issued by the United States;

4. The signer has 5 years of credit 
history;

5. The signer has a United States 
phone number;

6. The signer is of sound mind, alert, 
and mentally competent at the 
time of signing;

7. The signer has access to a Com-
puter, Tablet or Smart Phone with 
audio and video capabilities 
along with internet access; and

8. Additional requirements may ap-
ply based on the type of docu-
ments being signed.

To enforce these requirements, 
each signer that is not personally 
known to the notary must undergo 
an identity screening.  Each signer 
will receive a link to authenticate his 
or her identity.  This link will prompt 
the signer to upload his or her iden-
tification, a recent photo, answer 
security questions and adopt an 
electronic signature.  This process 
takes approximately 4 – 8 minutes. 
The signer will have two (2) at-
tempts to successfully complete the 
screening.  [4]

Conducting a RON

Once the signer has successfully 
completed the identity screening 
and you are connected to them, 
now what? Each platform is dif-
ferent, but the common elements 
are that each notarization must be 
recorded, and the online notary is 
responsible for applying the elec-
tronic signatures to the documents.  
I recommend using a script during 
each notarization to ensure you, as 
the online notary, are fulfilling all the 
statutory requirements during the re-

corded notarization.  For example, 
an online notary is required to con-
firm that the signer wishes for the 
notarial act to be completed by a 
Florida Notary Public and governed 
under the general law of Florida if 
the signer is physically out of the 
State of Florida during the notariza-
tion. [5]  For those interested in a 
FREE sample script for RON, please 
email education@flvirtualnotary.
com. 

Finished RON

Once the remote notarization is 
completed and you have discon-
nected from the signer, the platform 
typically sends the signer a copy of 
the signed documents via email.  
You, as the online notary, will also 
have access to the documents.  
Keep in mind, you are responsible 
for the signed documents and re-
cordings thereof for a minimum of 
ten (10) years.  [6]

E-Journal

In addition to electronically storing 
the documents and recordings, the 
online notary is also responsible for 
an electronic journal of all remote 
notarizations performed.  [7] Most 
Third-Party RON Providers provide a 
free electronic journal which retains 
information for up to one year, how-
ever the online notary is responsible 
for downloading that information 
annual ly  to 
ensure statu-
tory compli-
ance. 

Conclusion

T h e r e  i s 
more respon-
s ib i l i t y  and 
liability asso-
ciated with 
a RON than 
an in-person 
notarization. 
Still, RON is the 
“new” normal 
and was put 
i n t o  e f f e c t 

prior to the pandemic and will 
continue to be used once it is no 
longer a threat.  It can be costly 
to pursue becoming an Online No-
tary due to the increased Error and 
Omission policy coverage, Bond 
policy coverage and Third-Party 
RON Provider rates. Conducting a 
notarization online does have its 
challenges, however RON shrinks 
identity fraud, speeds up the sign-
ing process and helps reduce the 
spread of Covid-19. 

References:
[1] Section 117.225, F.S.

[2] Section 117.295, F.S

[3] Section 117.265(5), F.S.

[4] Section 117.295(3)(a), F.S.

[5] Section 117.265(3), F.S.

[6] Section 117.245(4), F.S.

[7] Section 117.245(1), F.S.

Genna Rubolino, CP, FRP, Florida 
Notary Public, received her under-
graduate degree in Business and 
Certificate in Paralegal Studies from 
Florida Atlantic University. She works 
as an estate and trust paralegal 
with Brinkley Morgan in Boca Raton, 
Florida and is the owner of Florida 
Virtual Notary, LLC. She is a Certi-
fied Paralegal, Florida Registered 
Paralegal and Director-at-Large 
for the State Board of the Paralegal 
Association of Florida, Inc. 

Becoming a 
Florida 
Registered 
Paralegal 
Contact Us 

To learn more on how to become a Florida 
Registered Paralegal (FRP) and to download an 
application, please visit our resource page: 

FLORIDABAR.ORG/FRP 
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I remember growing up in 
St. Augustine, FL watching 

a one-man band performing 
on Saint George Street every 
weekend. He was a multitask-
ing genius; playing the guitar, 
singing, and drumming while he 
danced for tourists. Who would 
have predicted that decades 
later, I would be my own one-
woman show in my less amusing 
career? Having multiple roles 
feels like a constant juggling 
act. 

Personal Branding.

Through some research, trial and 
error, and consulting with profession-
als, I have learned the importance 
of personal branding. For years, my 
simple text-based resume served me 
extremely well. More importantly, 
my role was much simpler and re-
quired less expression.

The abundance of social media 
and networking sites has allowed 
recruiters to view a much larger pool 
of potential candidates - making 
the hunt for your next job ever more 
competitive. We are no longer lim-
ited to the local job pool and word 
of mouth referrals. Personal brand-
ing is the art of marketing oneself to 
recruiting officers and showcasing 
individual skills. 

Multiple Roles.

From my experience in job seek-
ing, the biggest hurdle came with 
deciding how to properly market 
myself to recruiters without limiting 
myself or being so overly broad that 
it became unclear what I do or what 
jobs I wanted.

My professional history has been 
primarily as a paralegal. As I am 
sure many other professionals have 
experienced, in small to mid-sized 
offices the role or title one person 

PERSONAL BRANDING 
Multiple Role Dilemma

By Lily A. McLane-Dalton

holds does not actually limit their 
professional duties. Many employ-
ees adopt and evolve into new 
roles, which is the situation I found 
myself in. 

I was no longer just drafting docu-
ments and scheduling hearings. I 
found myself managing accounting 
and collections, workloads for mul-
tiple people, marketing, interview-
ing, and recruiting new hires, and 
developing business plans for our 
firm’s growth. This was wonderful for 
professional growth; however, the 
job descriptions of paralegal, ac-
countant, and marketing assistant 
sound vastly different to recruiters 
and can quickly oversaturate any 
resume. 

Solution.

For my preference, I found that 
a clean and concise resume pro-
duced better results. I had to really 
do some digging to determine what 
was most worth marketing to po-
tential employers. I broke down my 
roles into separate resumes. For my 
role as a paralegal, that was easy as 
the bulk of my experience involved 
climbing up the corporate ladder in 
law firms. For the other roles, I had to 
creatively explain how my job de-
scription applied to those law firms. 
Now I had clear resumes depending 

on the job I was applying for.

My advice is to keep your re-
sume streamlined to one page. 
Most employers know what I 
did as a paralegal, but what 
else could I offer them? How 
could my resume portray who 
I am? I also provided a link in 
my resume to a virtual portfolio 
showcasing my accomplish-
ments and personal biography. 
Yes, my strive for consistency 
forced me to create a sepa-
rate portfolio for each resume 
as well. I felt that this approach 

would allow employers to view a 
little more detail of who I am before 
making the decision to contact me 
or write me off. 

Closing Thoughts.

Ultimately, we want to stand out 
to a recruiter and show them why 
we are the ideal candidate. By re-
moving the weight from one resume 
and making separate streamlined 
versions, the result is much less bur-
densome on the recruiter. I hope 
that some of this insight is helpful 
and I encourage others to find a 
method that suits their professional 
style as well.

Lily McLane-
Dalton is a 
Hodges Uni-
versity grad-
uate with 
14 years of 
experience 
in the legal 
field. She 
is a Florida 
Registered 
Paralegal 
specializing 

in civil litigation. Lily is passionate 
about helping people and animals 
in her community. 
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My career as a Probate, Wills, 
Trusts and Estate Planning 

paralegal is a dream that I had in 
high school and other than my first 

A DAY IN THE LIFE...
OF A PROBATE, WILLS, TRUSTS and ESTATE 

PLANNING PARALEGAL
Submitted by: Janet M. Scott, FRP

job (which was in retail - UGH!) I 
have worked in the legal environ-
ment for the last 46 years and this is 
my 5th law firm.  Can you tell I don’t 
like to move much?  My passion 
for the elderly as well as my love 
of the legal arena makes probate, 
guardianship and estate planning 
a perfect fit for me.  

Our firm is rather unique.  We uti-
lize paralegals to draft the probate 
pleadings, guardianship pleadings 
and estate plan documents for the 
attorney’s review.  After the attor-
ney completes his or her review, the 
drafts of the documents are now 
sent electronically to the client for 
review prior to their appointment.  
The paralegals conduct the “estate 
plan signing” on the day the client 
comes in and meets with the at-
torney for the final time.  Although 

the attorney is always available to 
speak with the client, the client’s 
contact after the initial consultation 
with the attorney is, often times, with 
us (the paralegals), particularly in 
estate planning matters.  We are 
the ones deciphering the attorney’s 
or client’s handwriting to determine 
how to spell their childrens’ names 
or into what percentages they want 
to divide their wealth.  Clients share 
some of their most private details 
about their family so that proper 
planning can be done. 

We have had probate clients 
show up with plastic boxes full of 
documents.  Some of them have 
no idea where to begin when their 
loved ones pass away.  Consoling 
clients is also part of the job and not 

Janet M. Scott, FRP

Your Florida Registered Paralegal E-Newsletter has been  
prepared and  

published by the FRP Enrichment Committee of The Florida Bar.
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something everyone is good at.  It 
takes a certain kind of person to sit 
across the conference table with a 
dying client to sign their Will, knowing 
that you will never see them again, 
or the next time you see their name 
it will be in an obituary.  We’ve had 
beneficiaries who wanted no part 
of their loved one’s money (rare, 
but it does happen).  One of my 
co-workers once had 12 probates 
stem from the death of a woman 
who had died owning property in 
the panhandle that was valued at 
$50 in 1961 and sold for $700,000 
in 2005.  Generations had passed 
and siblings had died - all the while 
nobody did anything about clear-
ing title to the property.  To have it 
legally pass from one person to the 
other, 12 probate administrations 
were necessary.  I often think that 
same thing may be another result 
of the COVID/2020 year, especially 
when someone passes years before 
ever expected.

We have had clients who wanted 
to leave their wealth to their dogs (in 
trust), their “then significant other”, 
their monkeys, or even set limits on 
the amount the Trust is allowed to 
spend on a beneficiary’s wedding.  
There have been occasions when 
children of clients have asked us to 
counsel them on how to take the 
car keys away from Mom or Dad or 
how to deal with a 90-year-old Dad 
who wants to go to the doctor for a 
Viagra prescription so he can get his 
“manhood” restored.  We have had 
guardians (who happened to be 
the ward’s parents) who have spent 
a night in jail because the Judge 
was not happy that the parents did 
not have proper documentation for 
monies they spent from their child’s 
guardianship account.  

Our firm presents seminars for local 
professionals on current issues as a 
way of educating them on these 

sometimes-sensitive issues.  This is our 
way of giving back to the commu-
nity.  In the past, we have presented 
seminars on trust planning entitled 
“Your Son-in-Law’s Next Wife: How 
to Keep Your Wealth Out of Her 
Prada Purse” and “The Chevy Mini-
Van Documents: Carrying Family, 
Pets and Furniture Down the Road 
of Life”.  While we may laugh at 
some of the topics and situations, all 
of these issues are very real and of 
great concern to the clients. 

  Expect the unexpected in a 
law firm, big or small.  Sitting at 
our offices one day in Spring 2010, 
a professor friend of one of the 
partners showed up in our office 
unannounced and asked if we 
had someone who could marry 
him and his long-time fiancé.  The 
couple had been together for 10 
years, had just come back from 
their “honeymoon” and wanted to 
make it official.  They thought Mai-
tland sounded like a nice place to 
be married.  We threw together a 
bouquet from the flowers we had in 
our lobby area, obtained a script of 
vows and went out our front door 
and across the street to Lake Lily to 
perform the ceremony.  I served as 
officiant, two of the attorneys and 
our legal assistant were the “brides-
maids” and the other attorney was 
the photographer.  We all came 
back across the street to our office 
and threw a wedding reception 
with wine from a local restaurant 
that was two doors down from our 
office and chocolate chip cookies 
that we made in our little toaster 
oven.  The couple was thrilled!  All 
the while, Ruby Receptionists an-
swered our phones and we partici-
pated in a life changing event for a 
couple who will have the memory 
forever.   How could a work day be 
better than that?

I have worked in a large law firm 
which went from 8 attorneys to 80+ 
attorneys in the 15 years I worked for 
them, in main offices and branch 
offices and small firms with only 6 
½ employees.   My personal prefer-

ence is the small firm, but it is not for 
everyone.  Some paralegals may 
want the support of large firms such 
as office assistants, copy assistants, 
mailroom assistants (well, you get 
the picture).  Here - we do it all.  We 
might have to open the mail, an-
swer the phones and fix chocolate 
chip cookies for clients, but it’s all in 
a day’s work.  A small firm, for me, 
is more intimate, has a little more 
flexibility in many ways.  

Technology – boy have I seen 
that change in my 45 years in this 
industry.  Honestly, some of it is 
for the greater good, however, 
as I previously said, I’m not big on 
change and the last 4 years have 
probably been the most challeng-
ing for me in my field. Despite the 
technology stress, the court delays, 
the court rulings that we sometimes 
don’t always agree with, the myriad 
of rules and regulations we must 
abide by and all the other frustra-
tions that one encounters in a work 
day, I wouldn’t trade my career for 
anything.  I hope that all that I have 
learned along the way will sustain 
me as I move into retirement later 
this year.

Janet M. Scott, FRP was born and 
raised in Delaware. Upon graduat-
ing from the University of Delaware, 
Janet moved to Miami, Florida 
where she continued her legal 
career. In 1990 Janet and her fam-
ily moved to Orlando to open the 
Maitland branch office of a Fort 
Lauderdale-based law firm. 
Janet resides in Central Florida with 
her husband and their two children.  
Janet is active in her church and 
enjoys reading, music, scrapbook-
ing and singing in the Central Florida 
Community Arts Community Choir. 
Both she and her husband enjoy 
spending time with family members 
residing in the Central Florida area, 
including their 8 grandchildren.
Janet has attained Florida Reg-
istered Paralegal status from the 
Florida Bar and is also a member 
of the Central Florida Paralegal As-
sociation, Inc.

A Day in the Life, 
Continued
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Rule change aims to speed 
access to court records

Effective July 1, clerks of 
court will no longer review 

civil filings to screen out confi-
dential information before put-
ting those documents in public 
court files, leaving it entirely 
up to lawyers to ensure their 
clients’ protected information 
remains safe.

The Supreme Court on Janu-
ary 21, acting on its own mo-
tion, amended Rule of Judicial 
Administration 2.420, which 
governs access to court re-
cords, to end the independent 
duty of clerks — separate from fil-
ing attorneys — to review civil and 
small claims filings, and identify and 
remove sensitive personal informa-
tion that is protected under the rule.

The rule, adopted originally in 2010, 
mandates that “[t]he clerk’s respon-
sibility under the [rule] is independent 
of the responsibility of the filer.”

Since that provision was adopted, 
“news media organizations in Florida 
have reported concerning delays 
in their access to nonconfidential 
court records, in part due to the 
requirement that the clerks of court 
independently review all new filings 
for confidential information,” the 
court said in its unanimous per cu-
riam opinion.

“Accordingly, to address timely 
access to court records, we now 
amend subdivision (d)(1) to provide 
that, in certain civil cases, the clerk 
of court does not have an indepen-
dent responsibility to identify and 
designate information as confiden-
tial. Instead, that is the sole respon-
sibility of the filer.”

The opinion said civil circuit, civil 

county, and small claims cases are 
covered by the amended rule. The 
amendment won praise from the 
news media, but concerns from 
clerks and others.

“Our ultimate concern is the sub-
stantial delays that we experience 
throughout the state [in accessing 
court records], particularly when 
you’re routinely trying to report on 
new actions,” said attorney Carol 
LoCicero, who represents the coali-
tion of news organizations that filed 
a report with the court complaining 
of delays in getting court records, 
including to newly filed actions.

“The review and redactions of 
complaints [by clerks] is a big reason 
that they’re held up,” she said. “My 
opinion is the risks there are low and 
filers are the most familiar with their 
filings and they are the best ones to 
discern what may or may not to be in 
the [public] court records,” she said.

Clerks of court have opposed less-
ening their redaction responsibilities, 
even though it means more work for 
their staffs.

“Florida court clerks take their 
role in the redaction of personal 
information from court records very 

seriously, as any misstep could 
potentially have serious safety 
implications,” said Tara S. 
Green, Clay County Clerk 
of Court and Comptroller 
and Florida Court Clerks & 
Comptrollers president. “We 
have previously expressed 
our concerns to the court and 
other stakeholders and will 
continue to do so through the 
formal comment process. The 
public expects clerks to pro-
tect confidential information. 
Not only would this change 
jeopardize the safety of indi-
viduals and their private infor-

mation contained in court records, 
but we are concerned it could also 
result in needless lawsuits from any 
accidental release of confidential 
information.”

While there have been anecdotes 
about compliance on submitting 
the required notice when a filing 
contains sensitive information, there 
hasn’t been much hard data. The 
FCCC is assembling information 
now. One early finding came from 
three years of information in Marion 
County.

In circuit civil filings, in 2016, 286 fil-
ings had the required notice, while 
2,108 contained protected informa-
tion without the notice and which 
was found by clerks in their review. 
For 2017, the number was 207 notices 
and 1,985 cases with protected in-
formation and without notices. For 
2018, it was 225 notices and 1,783 
cases with protected information 
and without notices.

The FCCC also conducted a pub-
lic survey in late 2019 that found 96% 
considered redaction by clerks to 
be an important function, with 86% 

AUTOMATIC CLERK REVIEW FOR 
CONFIDENTIAL INFORMATION IN CIVIL FILINGS 

ENDS IN JULY

continued, next page
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considering it very important.

Paul Regensdorf, a member of the 
Civil Procedure Rules Committee 
and a former member of the Rules of 
Judicial Administration Committee 
who helped draft the initial version of 
Rule 2.420, said the court’s purpose 

for the rule was to provide protec-
tion for confidential information at 
the same time courts were making 
records available online.

He said the clerk backup on re-
daction is important because many 
lawyers don’t understand the rule 
and how it operates.

“The public no longer has this sec-
ond layer of protection,” Regensdorf 
said. “Rather than fixing the system 
and providing adequate funding for 
the clerks to perform their duty in a 
timely and efficient manner, they’re 
eliminating the protection and turn-
ing those records over to the press 

and public immediately.

“It will require lawyers to up their 
game substantially on the protection 
of certain confidential records and 
I have serious doubts that lawyers 
in general will satisfactorily perform 
that duty.”

Rule 2.420 sets out 23 categories 
of information that are automati-
cally confidential in court records, 
covering such things as Social Se-
curity numbers, health records, 
bank account numbers, addresses 
of domestic violence victims, estate 
inventories and accountings, and ju-
venile delinquency records. Filers — 
including lawyers — are required to 
identify information that falls in those 
exemptions and notify clerks when 
they submit information through the 
statewide e-filing portal.

They are also required to notify the 
clerk of information not in the auto-
matic categories but that might be 
confidential under statute or other 
provisions and to seek a judicial de-
termination on keeping that informa-
tion confidential.

Clerks acting on those notices take 
the protected information out of 
public court files, although informa-
tion that went before a judge would 
be returned if the judge determined 
the information was not protected.

Aside from acting on the notice, 
clerks are charged by the current 
rule with independently reviewing 
all filings looking for information that 
falls into the 23 categories.

Past discussions of the rule have 
included warnings that lawyers who 
don’t file the required notice could 
be open to malpractice or griev-
ance actions if protected client 
information becomes public.

The court, in its opinion, said when 
the rule becomes effective clerks will 
only protect information in the civil 
and small claims cases when notified 
by filers, by court order, or when the 
case itself is confidential under law.

“We note that the amendments 
adopted in this opinion do not im-
pact the existing procedure requir-
ing the clerk of court to designate 
and maintain court records as 
confidential in all non-civil cases, in-
cluding criminal cases, guardianship 
and probate cases, adoption pro-
ceedings, or juvenile dependency 
or juvenile delinquency cases. In 
non-civil cases, subdivision (d)(1) 
continues to require ‘the clerk of 
court to designate and maintain as 
confidential information governed’” 
by other parts of the rule.

The court said the July 1 effective 
date was to allow time for com-
ments, and it specifically invited 
input from the Rules of Judicial Ad-
ministration Committee and the 
Florida Court Clerks & Comptrollers. 
It set a 75-day deadline, or April 6, 
for comments.

The court acted in In re: Amend-
ments to Florida Rule of Judicial 
Administration 2.420, Case No. 
SC20-1765.

Automatic clerk review,
Continued
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STAY CONNECTED!
Florida Registered Paralegals looking to “connect” on a local level can  

reach out to paralegal associations that are a little closer to home:

Central Florida Paralegal Association, Inc.  
P.O. Box 1107  
Orlando, FL 32802  
407-672-6372 
Association website: www.cfpainc.org/ 
Northeast Florida Paralegal Association, Inc. (NEFPA)
221 N. Hogan Street, Box 164
Jacksonville, Florida 32202
Association Website:  www.nefpa.org/
Northwest Florida Paralegal Association, Inc. (NWFPA)
P.O. Box 1333
Pensacola, FL 32591-1333
Association Website: www.nwfpa.com/
Orange County Bar Association, Paralegal Section
880 N. Orange Avenue
Orlando, FL 32801
Phone: 407-422-4551
Fax: 407-843-3470
Association website: www.orangecountybar.org/about/paralegal-
section/

Paralegal Association of Florida, Inc.
P.O. Box 14051
Clearwater, FL 33766
Phone: (727) 245-0072
Association website: www.pafinc.org

South Florida Paralegal Association, Inc.
123 S.E. 3rd Avenue, #367
Miami, Florida 33131
Association website: www.sfpa.info/home

Southwest Florida Paralegal Assn., Inc. 
(SWFPA)
P.O. Box 2094 
Sarasota, FL 34230-2094
Association website: www.swfloridaparalegals.org/

Tampa Bay Paralegal Association, Inc.
P.O. Box 2840
Tampa, FL 33601
Association website: www.tbpa.org

Upcoming FREE CLE’s 
 
Stay tuned and look out for our emails with registration links to our 
monthly FREE CLE’s!  
 
Here is a sneak peek at what we have planned:  
 
May 28, 2021 –– “Obtaining Critical Case Information from Law Enforcement Agencies” 
presented by Daniel Brown – Law Enforcement 
 
June 25, 2021 –– “Stand Your Ground” presented by Senator David Simmons 
 
July 28, 2021 –– “Anatomy of a Law Suit” presented by Andrew J. Rader, Esq 
 
August (TBD) –– “Divorce & Empowerment” presented by Jadinah N. Gustave, Esq 

http://www.nefpa.org/
http://www.sfpa.info/home
http://www.swfloridaparalegals.org/
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If you want to reach a dynamic group of individuals and show your support for the 
paralegal profession here in Florida, now is your opportunity.  With the recent formation 
of the Florida Registered Paralegal Enrichment Committee by The Florida Bar, the 
committee’s agenda is to bring more awareness to the legal community.  Avenues of 
communication to the FRP Community and to local associations have been established 
and are available to you for becoming a sponsor at one of the upcoming FRP events.  The 
level of your event sponsorship provides you with visibility at the events, the FRP Corner, 
all three FRP social media outlets, and placement in the quarterly FRP eNewsletter.  

SPONSORSHIP OPPORTUNITIES: 

The FRP Enrichment Committee holds two major continuing legal education seminars 
that are followed by networking receptions. The CLE events are held at The Florida Bar 
Winter Meeting in February and then again at the Annual Florida Bar Convention in June.  
These two events draw paralegals from around the State of Florida. Signage at these 
events will showcase our sponsors. Promotion on the FRP Corner, in the FRP Times, and 
over all of our social media platforms will be available based on your level of sponsorship.     

SPONSOR TIERS: 

 Platinum: $1,500 – Event signage, FRP Corner, FRP Times, and Social Media 

 Gold: $1,000 - Event signage, FRP Corner, and FRP Times 

 Silver: $500 - Event signage and FRP Corner 

 Bronze: $250 – Event signage 

CONTACT INFORMATION: 

To become a sponsor, please contact Francisco-Javier P. Digon-Greer, Esq., Assistant Director, 
Programs Division, The Florida Bar at FDigon-Greer@floridabar.org 
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