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OVERVIEW 

Volunteer lawyers are needed to help the many low-income clients facing a wide assortment of 
consumer law matters who are unrepresented. Attend this program to learn the basics of consumer law 
so that you can competently represent a client in need and learn new advocacy skills.  
 
What You Will Learn 

● Introduction to Fair Credit Reporting Act 
● Overview of State and Federal Restraints on Debt Collection 
● A Primer on Automobile Fraud 
● Representing the Unsecured Debtor 
● Mortgage Servicer Litigation  
● Assisting Student Loan Borrowers 
● Developing a Working Relationship with Legal Services Organizations 

 
Who Should Attend 
Attorneys who want to volunteer to help low-income clients with consumer related issues and legal 
services advocates who want to enhance their skills in consumer litigation matters would benefit from 
attending this program. 
 
 



 

 

 
 
 
 

LECTURE PROGRAM 
 

9:00 a.m. Introduction and Overview 
Speakers: Beth Norrow, Esq., Chair, Consumer Protection Law Committee; and Robert 
Murphy, Esq. 

 
9:15 a.m. Overview of State and Federal Restraints on Debt Collection 

The speakers will provide a comprehensive review of the Fair Debt Collection Practices 
Act (“FDCPA”) and state statutory authority, including:  

 
• Scope of the FDCPA - what is a “consumer debt” and who is a “debt collector” under 

the FDCPA 
• Mandated consumer disclosures under the FDCPA 
• Prohibited practices under the FDCPA 
• Investigating and preparing an FDCPA case 
• Overview of Telephone Consumer Protection Act (“TCPA”) 
• Remedies under the FDCPA and TCPA, including class action claims. 
Moderator: Aaron Weiss, Esq. 
Speakers:  Amanda Allen, Esq.; Yongmoon Kim, Esq. 

 
10:15 a.m. Representing the Student Loan Borrower 

The speakers will cover: 

• The history of student loans 
• Understanding key differences between federal, state, and private student loans 
• The student loan life cycle 
• In-depth discussion of the different stages w/statutory and regulatory analysis 
• Collection practices specific to student loans 
• Typical student loan problems with issue spotting exercises 
• Emerging problems with student loans 
• Handling student loans in and out of bankruptcy 
• Defending student loan lawsuits, including private loans 

Moderator: Vanessa Clark, Esq. 
Speakers:  Bob Branson, Esq.; Tammi Branson, Esq. and TBD 
 

11:15 a.m. Break 
 

 



 

 

 
 
 
 
11:30 a.m.  Introduction to the Fair Credit Reporting Act 

Speakers will provide an overview of the Fair Credit Reporting Act (“FCRA”), including: 

• Scope of the FCRA - what is a “consumer report” and what is a “consumer reporting 
agency” 

• Common FCRA disputes, including inaccuracy and impermissible access claims 
• How to dispute inaccurate and obsolete credit information through the “re-

investigation” process 
• Investigating and preparing a FCRA claim  
• Disputes involving employment background reports 
• Remedies under the FCRA for willful and negligent violations 
Moderator: Jared Lee, Esq. 
Speakers: Aaron Swift, Esq. and John Anthony “Tony” Love, Esq. 

 
12:30 p.m. Lunch and Networking Break 
 
1:30 p.m. A Primer on Automobile Fraud 

Speakers will cover the basic concepts of the representation of consumers, who may 
have been the victim of automobile dealership fraud/misconduct, including: 
 
• Review of dealer terminology and practices 
• Common auto dealer sales and financing scams 
• Use of Truth-in-Lending Act and state consumer finance laws to address dealer 

misconduct 
• Overview of federal and state odometer acts 
Moderator: Jennifer Pinder, Esq. 
Speakers:  Joshua Feygin, Esq.; and Elizabeth Ahern Wells, Esq. 
 

 
2:30 p.m. Mortgage Servicer Litigation 

The speakers will discuss litigation of claims on behalf of homeowners against mortgage 
servicers, including: 

• Typical common-law claims against mortgage servicers  
• Real Estate Settlement Procedures Act 
• Pre-Litigation and investigation 
• Developing a case plan and litigation strategy – identifying issues 
• Discovery plan – propounding and defending 
• Summary Judgment preparation – defending and obtaining  
• Servicing issues in bankruptcy 
• Ethical issues – settlement considerations  
Moderator: Derek Mountford, Esq. 
Speakers:  Margery Golant, Esq.; Robert Neary, Esq.; Joshua Prever 



 

 

 
 

 
 
3:30 p.m. Break 
 
3:45 p.m. Partnerships Between Legal Services and the Private Bar 

Speakers will review the benefits of pro bono referral relationships, including: 
 
• Typical pro bono referral arrangements 
• Co-counsel relationships in impact consumer litigation 
• Cy pres awards from class litigation 
• Legal service support of private litigation 
Moderator: Ruth Jackson Lee, Esq. 
Speakers:  Jamos Mobley, Esq. and Robert Murphy, Esq. 

 
4:15 p.m. Representing the Unsecured Debtor 

The speakers will review the practice skills necessary to assist consumers in defending 
unsecured debt collection matters, including: 

• Review of discovery and motion practice 
• Common evidentiary problems in collection actions 
• Use of Fair Credit Billing Act 
• Overview of trial, settlement and, mediation skills 
• Defending automobile deficiencies 
Moderator: Jared Lee, Esq. 
Speakers:  Mike Ziegler, Esq.; and David Abrams, Esq. 
 

5:15 p.m. Q&A 
 



 

 

 
 
 
 

SPEAKERS 
 

David Abrams, Esq. is an experienced attorney recently selected as The Florida Bar 
Consumer Protection Lawyer of the Year Award in 2020. Abrams received his law degree 
from City University of New York School of Law. He also holds a Bachelor of Arts degree in 
psychology from Florida State University and an Associate of Science degree in Nursing from 
Tallahassee Community College. Abrams is a member of the Orange County Bar Association, 
the National Association of Consumer Advocates, the National Association of Consumer 
Bankruptcy Attorneys, and the American Bar Association. He is a graduate of the Florida 
Defender College and has undertaken regular advanced training regarding consumer rights 
litigation. 

Amanda Allen, Esq. is an attorney at the Consumer Protection Firm in Tampa, Florida and 
a member of the National Association of Consumer Advocates. Previously, she spent several 
years in Morgan & Morgan’s Consumer Protection department focusing on the Telephone 
Consumer Protection Act, Florida Consumer Collection Practices Act and Fair Debt Collection 
Practices Act. Ms. Allen obtained her Bachelor’s degree from Bucknell University and earned 
her Juris Doctor from Villanova University School of Law.  

Robert Branson, Esq. is the founder of Branson Law, PLLLC, a law firm in Orlando, Florida 
focused on bankruptcy, mortgage modification, and student loans. He enjoys helping people 
get a fresh start through his practice. He is a graduate of the University of Central Florida 
and the University of Florida College of Law. He previously served in the United States Army 
in the 1st Cavalry Division and 2nd Armored Cavalry Regiment. He is a member of the 
Orange County Bar Association, Central Florida Bankruptcy Law Association American 
Bankruptcy Institute, National Consumer Bankruptcy Association, and a past member of the 
Steering Committee for U.S. Middle District Bankruptcy Court. He is admitted to the Florida 
Bar, the US Supreme Court, the 11th Circuit, and the US District Court for the Middle District 
of Florida. 

Vanessa Clark, Esq. is the founder of Clark Law, PLLC, a law firm dedicated to fighting for 
consumer rights. She has also represented clients in both personal injury and mass tort 
litigation actions in both state and federal court. Ms. Clark previously spent five years 
working at the American Association for Justice, a non-profit organization dedicated to 
protecting the civil justice system.  She is a member of the Hispanic National Bar 
Association, Hispanic Bar Association of Central Florida, Orange County Bar Association, and 
American Bar Association.  

Joshua Feygin, Esq. is a consumer protection lawyer based out of Hallandale, Florida. His 
practice focuses on automobile dealer fraud arising from fraudulent misrepresentations, 
odometer tampering, and title branding fraud. He is a member of the Florida Bar’s 
Alternative Dispute Resolution, Solo & Small Firms, Trial Lawyers, and Young Lawyers 
sections. 

 



 

 

 

 

Margery Golant, Esq. is the founder of Golant Law. She is a nationally recognized 
consumer law expert, based in Broward County, Florida, who has dedicated her practice to 
successfully helping people with mortgage problems. Ms. Golant has testified before 
Congress on behalf of consumers and has won many awards for her work with mortgage 
and foreclosure issues. She has also frequently been called upon to train other attorneys 
and law professors, having been a presenter at numerous foreclosure defense and 
consumer protection seminars by The Florida Bar. Because of her work on behalf of Florida's 
borrowers and consumers, she was awarded the honor of Consumer Protection Attorney of 
the Year by the Consumer Protection Law Committee of the Florida Bar. 

Ruth Jackson Lee, Esq. is the founder of The Consumer Rights Advocacy Firm, a Florida-
based firm representing clients against corporate malfeasance across multiple industries. 
She is a member of The Florida Bar’s Consumer Protection Law Committee and currently 
serves as the Co-Chair of the CLE Committee. In addition to practicing law, Ms. Jackson Lee 
is an adjunct professor at Florida State University College of Law, where she teaches 
Consumer Protection Law as well as Workplace Privacy and Cybersecurity Law. Ms. Jackson 
Lee is also on the board of Pathway Homes of Florida, Inc., a non-profit that empowers 
chronically homeless adults with severe mental illnesses, substance abuse disorders and/or 
other co-occurring disabilities.  

Yongmoon Kim, Esq. is the managing attorney of a New Jersey law firm, litigating various 
consumer class actions throughout the country. He sometimes takes personal injury cases if 
what happened is particularly egregious. He currently serves as a member of the Consumer 
Protection Law Committee of the New Jersey State Bar Association, advocating on behalf of 
consumers on pending legislation in the State of New Jersey, and as a member of the Class 
Actions Committee of the NJSBA. He also serves as the chair of the Consumer Law 
Committee of the Bergen County Bar Association. Mr. Kim also serves as a member of the 
Board of Directors of the Consumers League of New Jersey—a nonprofit, membership 
organization founded in 1900 which educates and advocates on behalf of consumers. He 
also represents the CLNJ on the Special Civil Part Practice Committee of the New Jersey 
Supreme Court, participating in the proposal and amendments of the New Jersey Court 
Rules governing the Special Civil Part. He has been awarded Equal Justice Medals from the 
Legal Services of New Jersey, as well as the Champions of Justice Award from the Northeast 
New Jersey Legal Services. 

Jared Lee, Esq. has been at the forefront of protecting the rights of individuals under both 
state and federal consumer protection laws. In addition to his role as the managing partner 
of The Consumer Rights Advocacy Firm, Mr. Lee is an adjunct professor at Florida State 
University College of Law and a guest lecturer at the COVID-19 Veterans Legal Clinic. 
Previously, Mr. Lee served as chair of The Florida Bar’s Consumer Protection Law 
Committee, and he is currently a state membership co-chair for the National Association of 
Consumer Advocates. Mr. Lee is also a member of the Seminole County Inns of Court. 
Mr. Lee is often called upon to speak both locally and nationally on credit reporting, debt 
collection, and other consumer protection issues.  

 



 

 

 

 

 

John Anthony “Tony” Love, Esq.  has over 28 years of litigation experience in state and 
federal courts across the United States and has handled or managed thousands of cases 
under the Fair Credit Reporting Act. Tony is a graduate of the University of Georgia and 
attended law school at the Georgia State College of Law in Atlanta. He worked as a litigation 
attorney for several Atlanta law firms in the areas of personal injury, product liability, and 
general litigation. His work included representing plaintiffs in personal injury cases and, 
subsequently, representing defendants through his insurance defense practice. Tony 
subsequently began his two decades-long career in the field of consumer litigation, including 
representing a number of Fortune 500 clients and a national consumer reporting agency in 
individual and class action claims arising under the federal Fair Credit Reporting Act and 
other consumer protection statutes. Tony has been continuously rated AV-Preeminent by 
Martindale-Hubbell for over 17 years. He is admitted to the Georgia and Florida Bar, the US 
Supreme Court, and numerous federal district and circuit courts. He has been recognized 
with an AV rating by Martindale-Hubbell and is a member of the National Association of 
Consumer Advocates. 

Jamos “Jay” Mobley, Esq is a Senior Housing and Consumer Attorney at the Legal Aid 
Society of the Orange County Bar Association. He is also the VALOR Project of Orange 
County Coordinator. Additionally, Mr. Mobley is a veteran of the U.S. Armed Forces, having 
served in the U.S. Air Force during the Persian Gulf War. He is a graduate of the U.S. Air 
Force Airman Leadership School, Offutt AFB. 

Derek Mountford, Esq is an attorney at Gunster whose practice includes contract disputes, 
claims arising under the Uniform Commercial Code, government investigations, antitrust 
violations, and other general commercial disputes. He has also represented large and small 
financial institutions in a variety of consumer-related disputes, such as those involving the 
Fair Debt Collection Practices Act, the Telephone Consumer Protection Act, and others. He 
has worked with railroads, home builders, construction companies, utility cooperatives, 
health plans, life insurers, and product manufacturers to analyze legal positions and 
strategize the best way to achieve their respective goals. Prior to joining Gunster, Mr. 
Mountford spent time with regional and national law firms where he worked in complex 
commercial litigation and appellate advocacy practice groups. He handled matters ranging 
from nine-figure mass actions to nationwide portfolios of consumer finance cases. 

Robert Murphy is a trial lawyer who practices in the areas of consumer litigation in Florida 
and across the country. In over 25 years of practice, he has actively litigated cases under 
almost every aspect of the federal and Florida consumer protection laws. He has acted as 
lead counsel in the litigation of cases both individually and on a class basis in almost every 
venue in Florida. Mr. Murphy is a member of the Florida and Georgia Bars. Since 2001, he 
has been a member of the Consumer Protection Law Committee of The Florida Bar and 
served as Chairperson in 2004 through 2006. He is also a member of the National 
Association of Consumer Advocates and is a sought-after speaker and writer on a wide 
range of consumer protection topics. Mr. Murphy has appeared on ABC News Nightline and 
the PBS show “Law Matters”. He has been quoted in leading publications such as the Wall 
Street Journal, Boston Globe, Miami Herald, Business Week, and National Law Journal.  



 

 

 

 

 

Additionally, Mr. Murphy has had the distinction of lecturing to attorney groups on 
commercial and consumer law issues nationally and on a state-wide basis. 

Robert Neary is Of Counsel in Kozyak Tropin & Throckmorton’s complex litigation and class 
action practice groups.  His practice includes various areas of complex commercial litigation 
as well as class actions and multi-district litigation, representing plaintiffs in fraud and 
deceptive trade practices, tort, and product liability claims. Mr. Neary has litigated actions in 
both Federal and State courts and has also litigated matters before the Financial Industry 
Regulatory Authority. Mr. Neary works on the firm’s largest and most complex class actions, 
including a leading role on over twenty nationwide class actions against major mortgage 
servicers and lenders involving their force-placed insurance practices that have resulted in 
settlements making available over $1 billion dollars in relief and compensation for class 
members. 

Beth Norrow, Esq. is an attorney at Greenberg Traurig as a part of its Financial Services 
Litigation Practices Group. She focuses her practice on creditor’s rights and lender liability, 
representing financial institutions and secured creditors in protecting assets, and enforcing 
property rights and obligations. Ms. Norrow currently serves as the Chair of the Consumer 
Protection Law Committee for the Florida Bar. She began her career in Michigan defending 
major automobile manufacturers, dealers and creditors against breach of warranty and 
Lemon Law complaints, as well as, claims regarding Magnuson-Moss Warranty Act 
violations, State and Federal Consumer Protection Act violations, and Fair Debt Collection 
Practices Act violations. 

Jennifer Pinder, Esq. is an Assistant Bureau Chief (Tampa) in the Consumer Protection 
Division of the Office of the Attorney General for the State of Florida, and she has been with 
the Office for over seven years. Ms. Pinder has litigated many issues under Florida’s Unfair 
and Deceptive Trade Practices Act involving business practices such as telemarketing, 
advertising, mortgage servicing, and financial services. She has also participated in joint 
cases with the Federal Trade Commission and the Consumer Financial Protection Bureau 
brought under the Telemarketing Sales Rule and the Consumer Financial Protection Act, 
respectively. Before joining the Office of the Attorney General, Ms. Pinder practiced law for 
almost 10 years in the areas of commercial litigation and commercial bankruptcy. 

Joshua Prever, Esq. is a trial and appellate lawyer who focuses his practice on 
representing financial services companies. As a partner in Holland & Knight's Fort 
Lauderdale office, Mr. Prever represents Fortune 100 and 500 financial services companies 
along with midsize and boutique finance companies across the country in the mortgage 
servicing, FinTech, banking and nonbank lending spaces. Mr. Prever also has worked with 
financial services companies as both trusted outside and in-house counsel. After being 
embedded in the legal departments of both a federally regulated and a state licensed 
consumer finance company, his advice is grounded on the real-world operational issues, 
needs and business goals these institutions must address when adapting to new legal 
requirements. Outside of the law firm, he lectures and writes on a variety of topics 
concerning the mortgage industry and in particular RON innovations, the CFPB's ever-
changing role in the mortgage and financial services industry, as well as the Fair Credit  



 

 

 

 

 

Reporting Act, Fair Debt Collection Practices Act, Real Estate Settlement Procedures Act, 
Telephone Consumer Protection Act, and Truth in Lending Act. 

Aaron Swift, Esq. is the Founder of Swift, Isringhaus & Dubbeld, P.A., a firm that focuses 
on consumer protection law. Swift graduated cum laude from Dickinson College in Carlisle, 
Pennsylvania, where he received a Bachelor of Arts in Political Science. Following 
undergraduate studies, Swift matriculated to Stetson University College of Law as a John B. 
Stetson Merit Scholar. At Stetson, he served as the vice president of the Entertainment, 
Arts & Sports Law Society, sports commissioner, and Equal Justice Works president. Swift is 
also a graduate of the Leadership St. Petersburg Class of 2016 and currently serves as a 
board member for ALPHA House of Pinellas County. Swift is also an active member of the 
National Association of Consumer Advocates and National Consumer Law Center. 

Aaron Weiss, Esq. is shareholder in the Miami office of Carlton Fields. He maintains a 
national litigation practice focused on telecommunications law, class actions and consumer 
claims. His cases often involve all of these areas of law. He also frequently counsels 
insurance companies on complex coverage issues relating to class actions and other 
aggregated litigation. Weiss has litigated several dozen class action cases under a broad 
variety of consumer protection statutes, including the Telephone Consumer Protection Act; 
the Fair Credit Reporting Act; the Fair and Accurate Credit Transactions Act; the Fair Debt 
Collection Practices Act; the Medicare Secondary Payer Act; the Florida Deceptive and Unfair 
Trade Practices Act; the Consolidated Omnibus Budget Reconciliation Act; and the Florida 
Consumer Collection Practices Act. In addition, Weiss frequently represents companies 
before state and federal regulatory agencies on consumer protection issues.  

Elizabeth Ahern Wells, Esq. is a partner at Burdge Law Office Co., LPA, with 18 years of 
trial and appellate consumer law experience in the practice areas of defective vehicle 
warranty litigation and automobile dealer fraud. Beth now primarily handles defective 
recreational vehicle warranty litigation in numerous federal courts in various states. She is a 
member of the National Association of Consumer Advocates (NACA), has sat on the 2020 
and 2022 NACA Auto Fraud Track Planning Committees, has written an amicus brief on 
behalf of NACA on the topic of automobile dealer fraud, and is a frequent speaker 
nationwide on various topics related to both defective vehicle warranty litigation and 
automobile dealer fraud. Beth also co-authored the Assistive Devise Lemon Law chapter of 
the Baldwin’s Ohio Consumer Law Handbook, and has co-edited the Ohio Lemon Law, 
Odometer Fraud, and Assistive Device Lemon law chapters of the Ohio Consumer Law 
Handbook since 2007. Beth was named a Rising Star in the area of Consumer Law in Ohio in 
2013, 2014, 2015, and again in 2016. 



 

 

 

 

 

Michael Ziegler, Esq. has focused his legal career on helping consumers struggling with 
debt. Mr. Ziegler was invited to serve on the Florida Bar’s Consumer Protection Law 
Committee, where he served for the maximum terms. He has volunteered on numerous 
occasions for local legal aid offices and other community involvements. Mr. Zeigler currently 
chairs the Small and Solo Practitioners Committee for the Clearwater Bar Association. He 
was formally a past board member for the Clearwater Bar Association.  Mr. Zeigler has 
spoken on the topic of mortgage foreclosure, contracts, and consumer law at the “People’s 
Law School,” presented by the Clearwater Bar Association. Additionally, he has led several 
continuing education seminars for attorneys on the topics of bankruptcy, collection 
harassment claims, and credit reporting errors. 
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